GOVT. OF NCT OF DELHI
DEPARTMENT OF SOCIAL WELFARE
GLNS COMPLEX, DELHI GATE
NEW DELHI-110002
[ADMINISTRATION BRANCH]

F.44(11)/2022/DSW/Estt./ 9(,.99-F /87 Dated:-

CIRCULAR

Sub:- Official dealings between the Administration and Member
of Parliament and State Legislature-Observance of Proper

Procedure.

The Photocopy of the letter No.F.3/1/AR/2021/4565-96 dated 28/07/2022 received
from Dy. Director (AR), Administrative Reforms Department, Govt. of NCT of Delhi
on the subject cited above which contains the directions of Chief Secretary, Delhi
alongwith photocopies of all the letters mentioned in the said letter are forwarded

herewith for strict compliance.

Encl:- As above.
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Dy. Director (Admn-1T)
To
\/ Sr. System Analyst, DSW for uploading the circular on the Department website.

F.44(1 1)/2022/DSW/EStt./ ? %2 £ C? {/g7 Dated:-
Copy to:- ' = o o

16.PPS to Secretary (SW), GLNS Complex, Delhi Gate, Delhi.

17.PA to Director (SW), GLNS Complex, Delhi Gate, Delhi.

18.PA to Joint Director(SW), GLNS Complex, Delhi Gate, Delhi

19.All DDs / DSWOs/DDO/HOOQ/Supdt./In-charge of Homes/ Institutions/Schools.

20.Guard File.
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0%\91/ Dy. Director (Admn-iT)
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GOVERNMENT OF NATIONAL CARPITAL TERRITORY OF DELHI,
ADMINISTRATIVE REFORMS DEPARTMENT,
7™ LEVEL, C-WING, DELHI SECRETARIAT,
|.LP. ESTATE, NEW DELHI-110002.
Email:arupdate@nic.in

No.F.3/1/AR/2021/ W S 6S ~F € Dated: 2.8 '0 T* 2.0 2%~
To '

All Addl. Chief Secretaries/Pr. Secretaries/ Secretaries/
HODs/ All Heads of Local Bodies/Undertakings/

Autonomous Bodies /Boards/ Corporations, Govt. of NCT
of Delhi.

Subject: Official dealings between the Administration and Member of
Parliament and State Legislatures-Observance of proper procedure.
Sir,

| am directed to enclose herewith a copy of letter No. 15013/36/2022-
CSR.III dated 07.07.2022 of Ministry of Home Affairs (CS Division), Govt. of
India on above cited subject with its enclosures which are DoPTs OM No.
11013/4/2018-Estt. A-lll dated 15.03.2021 containing OM No. 11013/4/2011-
Estt.(A) dated 01.12.2011 (guidelines) and D.O. letter dated 09.10.2012, OM
dated 19.11.2014, 07.02.2018, 11.10.2018 and 10.02.2020 reiteraring the
instructions for official dealings between the Administration and Member of
Parliament and State Legislatures for ready reference.

2. | am further directed by CS, Delhi to bring these into notice of all
Departments/ Local Bodies/ Undertakings/ Autonomous Bodies/ Boards/
Corporations of GNCT of Delhi for compliance and to strictly adhere the said
guidelines and also to keep all such instructions in the Guard File which shall
be brought into the notice of all concerned on regular basis.

3. All the departments may take note of the above instructions for strict
compliance.

Your falthfulLy/
Encl: as above %@[VQE{; I‘W
//]’ LT R. SINGH),

DY. DIRECTOR (AR)

Ph:011-23392483
Copy for information to:

1. SO to Chief Secretary, Delhi, 5"

Level, Delhi Secretariat,
New Delhi-110002.

2. The Under Secretary to the Govt. of India, Ministry of Home Affairs (CS

Division), Govt. of India, Major Dhyan Chand National Stadlum 2
Floor, India Gate, New Delhi.

(L. R. SINGH),
DY. DIRECTOR (AR)



s o No.15013/36/2022-CSR.1T1 = ,f‘
m, =R ' Government of India
e \ L < Ministry of Home Affairs
vl = s ».  (CS Division)
ot M ' : 3Li 58‘ e e ol
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- %\fg ?‘ ',L\\'}] & Major Dhyan Chand, National Stadinm

2" Floor, India Gate, New Delhi.

Dated, the July ] 2002

Chief Secretaries of all States/UTs.

Official dealings between the Administration and Member of Parliament and Stafe

. - \ Legislatures — Observance of proper procedure.
\ Q( . 5 '
7 A Sir/Madam,
\ ™/

PEdh o I am directed to enclose herewith a copy of the DOPTs OM No. 11013/4/201 8-
™ ”/’ Estt. A-II1 dated 15.03.2021 containing guidelines regarding official dealings hetween the
v administration and Member of Parliament and State Legislatures.
%/gt A1 2. There are certain jnstances of occasional non-adherence of these puidelines
e — brought to the notice of Committee of Privileges. Rajya Sabha.

Qh {Fh 3. The Committee of Privileges, Rajya Sabha has directed that the Stale

(}\NCA% . Governments/UTs should ensure strict compliance of these guidelines issued by

Government of India regarding official dealings between the Administration and Member

of Parliament and State Legislatures, so that MPs/MLAs do not Face any meonvenience m
their official dealing with the Central and State Government officers.

Yours faithfullv.

Encl: As Above 1

\JJ\:‘TT:% i l{‘_\\ B
[ ; &Mb\ﬁ A~ f{—o nﬂ;u 0-1 cq._.Q_,f’ (Mrutyunjay Tripathy)

Under Secretary to the Govt. of Indin
R
Copy to:

L. A all D vy
1.

Shifi P. C. Mody, Secretary General, Rajya Sabha, 29, Parliament House,  NMew

MMF QJLP Delhi w.r.t. D.O. letter No. RS.35/10/2022-L dated 21.04.2022, for information
: 2,

Shri Umesh Kumar Bhatia, Deputy Seccretary, DOPT, Establishment Division
North Block, New Delhi, wrt. OM No. L1013/4/2018-Estt. A-I11  date
15.04.2021.
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F. No. 11013/4/2018-Estt. A-IlI
Government of India
Ministry of Personnel, Public Grievarces and Pensions
Department of Personnel & Training
Establishment Division

' ‘ | North quf.k, New Delh
Dated: 155 March, 2021

OFFICE MEMORANDUM .
Subject: Official dealings between the Adm]histration and Members of Parliament

and State Legislatures — Observance of proper procedure,

The Members of Parliament and State Legislatures, as the accredited
representatives of the people, occupy a very important place in .our democratic set-up.
In eonnection with their duties, they often find it necessary to seek information from the
Ministries/ Departments of the Government of India or the State Governmeants, or make

suggestions:for their consideration or ask for interviews with the officers.

2, The gufdeline's concerning official dealings "between Administration and
Members of Parliament and State Legislatures have been issued by the Ministry of
Personnel, Public Grievances and Pensions and being reiterated from time to time. The
provisions of the Central Secretariat Manual of Office Procedure regarding prompt
+ disposal of communications from MPs have also been reiterated from time to time.
However, keeping in view the instances of olccasfona! non-observance of the above

guidelines, a need was also felt by the Commitiee of Privileges of the Lok Sabha for

-consolidating.. and reiterating-- the -~ existing instructions. Accordingly, revised

comprehensive guidelines ‘were issued by this Department vide Office Memorandum
No. 11013/4/2011-Estt.(A) dated 01.12.2011 (cop.y enclosed). A copy each of former
Secretary (P)'s D.O. letter No. 11013/4/2011-Estt.(A) dated T9.10.2012, O.M. No.
11013/2/2012-Estt A dated 19.11.2014, O.M. of even No. dated 07.02.2018, 11.10.2018

and 10.02.2020 reiterating the said instructions are also enclosed for ready reference.

B B3
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In fact, recognizing the crucial role of Civil Services in serving the citizens,
ane of the aims of the recently launched National Programme for Civil Service Gapacity
Bullding (NPCSCB) Is to create a workforcs of public officials that is competent, efficlent
and trained to face the challengss of ever changing citizen-Government-saciety
interface and all the officials should keep in view the broad underlying principles of this
Programme to ensure and provide a citizen-centric governance within their allocated

areas of responsibilities.

4, In view of the above, all the Ministries/ Depariments are once again
requested to ensure that instructions issued through aforementioned communications
are followed by all officials concerned, both in letter and spirit. Violation of these

guidelines will be viewed seriously.

5. Chief Secretaries of all States/ UTs are also requested to circulate these
instructions to ail State Government officials at the State/ Division and District levels and
senstiize them with regard to their duties and obligations in so far as the movement of
Members of Parliament in general and more particularly during Parliament sessiona. It

is also requested to periodically review Implementation of these instructions.

U”wﬁ? 1

(Umesh Kumar Bhatia)
Deputy Secretary to the Government of India

a8, Hindi version will follaw.

Encl! As-above,

To
1. All Miﬁismes / Departments (as per standard list)
2. Chief Secretaries of all States / UTs (as per standard list)
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Mo.1101214/2041-Estt, (A)
Governmant of Indla .
Blaletry of Parsonnel, Public 8rlavances and Penafons
(Department of Perssnnaland Tralning)

Morth Bluck, New Dalhl.
01 December, 2041

QFFICE F.HEMDRHHDL!M

Sublsok: Offlelal daal]rags hahveen Lhe Administration and Membars of

, Pariiamenl snd Slate Leglslatures — Gbaervanca of pmper'

procedura,

Tha Membera of Parllament and Siats Legislatures as the accradited

representatives of ths psople oooupy a very lmportant place in our

demoorgtio sat-up. [0 oonnectlon with their dutles, they often find It
n::.oesaary to seek information from the Ministrles/Departments of the
Govarrmant of India or the State Qovernmants, or make suggsstions for theln
gonsidereijon or ask for Interviews with the ofifcara. Gerlaln well-recognlzad
principles and convenilons o govern the relatlons batwsen the Membars of
Parllameny State Lagmiature« and Govarpment servants have already bean
gstabllshed.

Z, | Refarence Is |nvited to the guidelinss conesrning the official dealings
between Aaministration and Membars of Parllament and Stats Leapislatures
which were |ssued by the Cabinet Secretariet (Departmant of Pzrsonnal and
Admlnlgiratlve Reforms, (n the O.M. Mo 25/18/64-Estl, (&) dated 08,11.1874).

The Importance of edhierence to thess glidellnes was rolterated In the
Dapariment of Pergonne! end Tralnlng's O.M. No. 1104 3/5/20086-Estt, (A)
dated 17.08.2007. Ths pravisions of the Central Ssoratariat tdaaual of Offlos
Procedure regarding promept dispoasi of communications froin MPs have slso
bean ralterstsd by tha Depariment of Adminlstrative Reforms and Public
Grigvancss. The Minlster of Stata for Personnel, Publle Griavances and
Pensions has also written to 2l Minlsters tn thls regprd vide D.O letler datad
6™ May, 201, reguesting that 8 machanism may bs set up to perlodically
manitor progress In dlsposal of raferences recelved from Members of
Parligment,

3. Somae Instances of nan-adherance to the exfeting guldslines have bean
brought ta Governmant's ettentlon by Mambers of Parllamentand a nead has
bagr feltfor agaln sensitlzing &l adminlsteative authorlties concerned.

4, . The Central Seoreter|at Menual of Gfilce Frocedure brovides following

" instructions for prompt disposal of letiere from Members of Parllamant:-

Coprespondenca with Members of Parilament —

\,((/chmmunltﬂtorb racelved from 2 Member of Parllamenl should be
attendesd to-promptly.

y\")nere g aomnunicetion la rddruEEEC‘ to & Minlstar or a Szoratery
to the Goverameant, It should, as far as practleabls; be replied ta by




i, B ,}\_I \t.
B |
Copy to:
1, President's Secretariat, New Delhi.
2. \'/Ic'e—Presidenf's Secretariat, New Delhi
The Prime Minister's Office, New Delhi.
Cabinet Secretariat, New Delp;

Rajya Sabha Secretariat/ ok Sabha Secretariat, New Delhj

3.

4,

a.

6. Office of'the Hon'ble SD.e'aker, Lok Sabha,

7. Office.of the.Comptroller and Auditor Genera| c India, New Delhi,
8. Central Vigilance Commission, New Dl |

9. Union Public Service Commission, New Delhi.

10. Staff Selection Commission, New Delhi.

11. Nationa] Commission for Scheduled Castes, New Delhi,

12. National Commission for Scheduled Tribes, New Dejhi.

13. National Commission for OBCs, New Delnj.

14. Secretary, National Coungi| (JCM), 183, Feroze Shah Road, New Delhi.
15.CVOsiof g Ministries/Departments, -

16.All attached offices under the Ministry of Personnel, Public Grievances ang
Pensions.. I

17.ADG (M&C), Press Information Bureau, DoP&T

18.NIC, Department of Personnel & Training, North Block, New Delh; [for Uploading
the same on the website of this Ministry under the under the Head Notifications —.

OMs & Orders_». Establishment—_,cCg (ConduchRules & What's New]
19. Hindi Section, DoP&T for translation in Hindll- ;

St < i
R / 1

pny

(Umesh Kumar Bhatia)
Deputy Secratary to the Government of Indija



. the Winlstar or the Sacratary himsalf 29 the pase may ba. Whare |t
ls not practicable for the Minlatar to reply, a reply should normally
be jasued under ths slghatura of an efficar of the rank of Saarats Y
to the Government.

(3) Where a eommunlcation Is addrassed to the haad of an atizchad
or aubordinats office, Publig Sector Undertaklngs, Financial
Institutions (Inoluding na flonallzed banks) Divislon/Branch I
charge in a MrnIstryIDepar.tmanUDi—ganfza ten, it should be rapiled
to by the addressee himself. In such casss, care may be taken to
ensurs that wh‘eteusr'pol‘my'lssu'ea ar-a'}n_\raluecii_approva{ of tha
tompatant authorlty Is obtalnod before a reply 1a sent, [t shaould,
however, be ensured that the minlmum level at which suoh repliss
are sent to Member of Parllament Is that of Unday Secrstary and
thatalso In a polite letter form anly, ; -

(4) Infarmatian sought by g Mambarof Parlfament should ba supplled
unless it Is of sugh a nature that it would have bean denled to him,
If-similar Ihfcrmatlﬂn'had";!_jga_i'_i_f:qught_ih Parllamant.

(5)'WhIle™ corresponditg with Membars aof Parllamant, It should ke
‘ensurad that ‘the letter |5 leglhle, Pre-printed or cyclosiylad
replies should be g erupulously avoldad.

(6) In case a rafarenos from an 8x-member of Pacllament Iz acldrassad
to a Minlster or Seorelary, taply to such refersnce may be sent by
the concerned Divislonal” Head after oblainlng approval of tha
Seoretary of Minls ry art,

In case the raference Is addressed to a lower fevel afficar,
reply tosueh reference could be sent by the officor on his own in
% non-policy cases and after obtalnlng approval of the higher

authoritlas [n polley casss. Hers zlgo, ltmay be ensured that iha.

minimum  feve] al which reply Is sent |s that of ap Under
Secretaly and ihat too [n a polite letter form only,

Fromptresponsa to lattory recalyad -

(1} Each communlcation recalved from the Member of Parllamant, z
member of the public, a recognlzed assoolatlan or o pualle body
will ba acknowladgad within 15 days, followed by a raply within the
next1s days.oraclmowladgemants&nl.

(2) Where a'delay is anliclpated In sending a final reply, or whera ths
Infarmation has to be obtalnad from another Minlstry or another
ufflos, an Interlm reply may ba sent within a monih (fromithe data
of racainl of the communleation) indloating the possible data by
Which a final raply can be glvan,

(8) If any such communlzation [s wrongly addressed to & dapartmsnt,
L should be trdnsfarrad promptly (Within a weok) to the
appropriate departmant undarintimation to the parly concarnad.'

g, The aforesald guldafines also cover Officlal dealings botwean
Administration and * Members of Parllament /8tats Legisiatures. In this
cohtext, attention is ajso Invitad te Rulg 8(2A) of All India Sarvioe (Condugt)

5
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Rule, 1808 and Ruls 3-8 of Gentral Gl Service (Conduet) Rules, 1984 which
provice asfollowsi-

Every mambear of ifie sprvica shall in-tha dischrrge of his duties astin a

courisaus manner and shall not adopl dliatory tactics In his dsalings with the:
publle or otherwise, '

The exisling Instructlons ara hareby appropriately strengthaned to
amphaslza the baslc principiss to he borne In omiad by the Qovernmant
servenis whlle Interacting with the Members of Parllameni and Stats
Laglalaturas. Thabe srs as foljows -

(i} Government sarvants should show eolftesy and conslderation to

iambers of Parllamant and Stata Laglslaturas;

(1) whila tha Government sarvants should canaldar carefully or lisian

patlantly tc what ths Menibsra of Parllamant and of tha Btais

Laglslaturas may have to. say, the Goverhment sarvant should always

actaccording to his own best Judgmant and as per the rules;

(i) Any devletion from an appelntment meds with a Membsr of
Parllamant/Stats Leglslalure muat be promptly expigined to him to .
avold any posalble Inconvenlence. Fresh appointmsnt should be iy

I conaultation with him; 1

(hv) An officer should be meliculously corract and courteous andrise to
racelva and sse off & Member of Perllament/Stets Laglslaturs vlslting
him. Arrangaments may be mads to recelya tha Members of Parllament
when, after taking prlor appointmant, they visil the officer of the
Government of Indls, State Government or loca! Cavernment,
Arrangerients may zlso be mada to permit entry of venlcles of the
tsmbers to these Ofiices subject to security raquirementsirestrictiona;

(v} Mambare of Parlizmant of lhe area should Invarlably be Invited to

publle functions organlzsd by a Government offlce, Proper gnd

comfartable sseling arrangements at publio Functlons and propsr

ardar of seating an the dals should ba jnacle for Mumbars Kesping In

vizwr the faot that they appear sbove officsts of the rank of Sapretaries -
to Government of Indiz In the Warrent of Precedsnce; The Inviiation .
cards and medla events, |f; orgenlzed for the functlsn hsld In the

canzatiiuancy, nay Inolude the names of,the Mambers of that

censlitiency wha have eonflrmed partlelpation In these functions.

It is clariflad thal § & constltuency of ahy Member of Parllament Is°
spraed ovar mors than one Dlstrlet, tha M.P should Invariably be Invitad
to sil the funciions hzld In eny of tha Districts which ers part of histher
conatituency;

(V1) Where any masting convenad by the Govarnment ls to be attsnded
by Msmbers af Parliament, speclal cars should he taken to sss that
notica is glven to them In good tme ragarding the date, time, venus ete.
of tha maetlng., Y should also bae enoursd that there [s no sllp in any
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matler of detail, fowever minor It may ba. It should aspsolally be
ensured that.--

(a) Intimatlons tegarding publle meetingsitnctions ars sanl
" through speedler communioation devices to the #.Ps, so that
thay reach them weall In Uria, and

(b) thal recalpt of Intimatlan by the M.P is confirmed. by the

officer/offloial concerned:

(vii) Lelters from Mambers of Pasliament and Mambers of Slate
Laglslalures musi be promptly acknowladged, and a reply sent at an

.approprlate level expeditiously as par the relsvant provisions of the

Central Becretarlat Mantiz! of Ofloe Procadura;

(vVilly Informatlon or statistics refating to maitars of (ocal importancs
mual be furalshed to the Ps and MLAs when asked for. Ths
Inforfmatlon so sUpplled should be spaclilo and answer the polnts
ralsed. A soft copy of the Information shaould also ba sent ta the
Member via g-mall: .

(iX) If the information sought by a Member of Parllemsant oannat ba
given andls to be rafusad, Instructions from a higher authorily shauld
be taken and tha reasons far ot furnlshing: the Information should ne
givanin the reply;

(%) Wheraver any letter from a Member of Parllament is in English and
the reply is ragqulred to be glvan in Hindi |n terma of ths Official
Languagss Act, 18683 and tha rules framed there under, an English
translation should-alse ba sant alang with thae reply for the canvanisnco
of such Members of Parliamant fram non Hindl speaking argas;

{xt'} Referenoaes from the Gommittess of Parliamenl must be altandsad to
pramptly; :

(<1 The ufrlners-.shouidhnotignora tslephonlo maessages laft for them by
the Members of Parllamant/stats Leglslatures [n thalr absanco and
should try to contact at the sarllest the Member of ParllamantSiate

Leglslature conoernsd, Thess mstructions also Include SMS and -
malls recelved on offiglal moblle tslephones ‘which also should be ,

replied to promptly and on priorlly;_ '

(<) Al hﬂn[strias{DB_paerenta may ‘ensure ‘thal ths powers of
Members of Parliament/State Leglslatures as Ohalrpersons Mambars

of commlttass under varlbus Centrally SponsorediOentral Seotor

government schamas ars olearly and adaquately definad; and

(xlv) A" Government sarvant should fot wpproach MPs/MLAS for
sponsoring his individual pase gs bringing or altempting to bring
polilical or non-offlotat or other outslde Influence is prohibited undar
the conduot Rules 8.g. Ruls 18 of the All India Service (Gondust) Rules,

1968 and Ruls 20 of the Central Clyi| Services {Jonduct) Rules.

——— e
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6. All Minlstrles/Depariments: are rsquestad to ensure that the above
basle prineiples end Instructions are (ollowed by ull officlals concernad,
baoth [0 lettar and spirl. Vislation of the gulds(ines |ald down on this subleat
will b vliewed sarlously.

7. Any vlolation of ralsvan: Gondual Rulas In this regard, which violation la
established after dus engulry will render the Government satvant
concerned llable for appropriate punlshmant as per Rule,

RIS
(8:A. Subramanian)
Joint Becretary to the Goyvarnment of indla

» Allihs Mlnls!rlesfalepartmants of Govsrnmant of indla
Copy ‘(.D;.-

Presidents Seareterial Vice Prasidents Secretarial.
PHMODI/Capinet Secrelarlal,

Comptroller and Audlter Gensral of indla,
URSo/S50/LBSNAANSTHMICVO/CIO,

Lok Szpha Becretarlal) Relya Sebha Secreterlat,

All Offlcera/Sections In Minlstry of Personnel, PG & Pension,

. WIC, DOPT-plegse upload this GM on this Depariment's wehslta,

L

=3 o L

Copy =lso ta:

Chief Secreiaries of sll Staies | UTs with a request to clroulate these
Instructlons to all State CGovernment officlals at the State/Divislon and
Districtlavels and ta perlodizally review implamentation.

N

(O.A. BUbramanian)
Jalnt Secrsizry to the Gavernmeant af Indla
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COVERMMENT OF INCLa
DEPARTMENT OF PERSONNEL & TRAINING

29094500 MINISTRY OF PERSONNEL, PURLIC GRIEVANSES
: _ _ NP PENSIONS
NORTH BLOGIK,. HEW DEL}] - 110001
- Websilg ; hilp:peramin gov in
g O gtcﬁ;e‘r‘, ?I()FE
Daenr Chief Secrotavy, : ’ :

You would be aware that guidelines concerning official dealings  belween

Adminjghration arict Members of Parliamenl and State Legislalures have been lssued by

the Mintstry of Bersonnel, Public Grievancos vnd Pepgtons. Flowaver, keeplag b viaw
wartain instances oF oceastonal noh-ohsurvace ol We 8bove guidelines, (he Committee of
Privileges of the 1ok Sablw recommendud consofidation and veileration of the exdsting
Instructlons g0 that all concerned are awem of the same. Accordingly, revised
camprehensive guitelines have been igsued hy this Depatkmen L vide Office Mempeandum
Ner U3 /4 / 200 1-stt A datad 1% Decesy b, 200, Copy of this O.M. was also farwarded
to the Chiel Searelartes of all tha States/UTs vide D.O. lotter dated 8.12,2017 fum a1y
pradecastar with thae recuest that these instrnetinns may he civatdated W all officials of the
Stale Gavernment fox compllanee,

Z A cupy of the abave fnstructions dnted 10 Qecemnber, 2001 1y apaln envlosed. It iy
tmee agaitt requested that these Insteuctions may be circulstod t all officials of the Site
rvernment for crnnpliance,

3 Some Members of Parliament Lgwe braught to the notice of tlis Department
divectly or through Lok Sabha / Rujya Soliha Sucretarial that [istrict level officials hava
not beea showing them due regard and courlesy. This has also boen rtigesl I the recent
meeling of the Committer on violation of Protocal Norme and Contempluous Behaviour
of Guvernment Officers with Members of Lofc Sabha constltited by the Hon'ble Spealer,
It s, erefore, advised that implementalion of Ue above mentioned melruelinns aw (o be

perindically reflerated and reviewsd in the Conluranee of Distelior Miaplitrates / Collogrars

sl Superintendent of Polied of your Slales /Uy

. Lou may pleage issue necessary divections o the digtrict level ofticers and end
ccapy to this Department fov its onward transmission ta the Lol Sabhg Secvetariat, ay
destred by thum,

WiLh regards,
‘ Yours sincerely,

Chief Secretaries of all States / UTs

( As kor s )

FE Al
= allRyE
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Copy. slonpwith enclotsires to:

I, B, Sanjdy Kothisel, Seeretry, Dfe Adnunlstrative Retarms and Publle Grlevancss, Sardas
Patel Bhawan, Mew Dzlhi with the request to omake 1L as one of the Agenda lems for
disenssing In the Annual Chlef Seeretales Confel eoce,, '

Losh. WTL Namesh, Jofne Secratary, Tolk Subha Secretarlal (Privliepes 8 Ethies Branch,
Parhament Louse, Naw Delbl w.rb their O M, Na, L2/0/2002 CalV datel 15.9,20°12,

S 8h, Alale Rawal, Seeretary (Coordinstion), Cabinat Searelarial, Naw Defh] &

¢ "
@Jﬁg._,/ \ [Mp%{ﬂu 1ty

Jujig-agaretary (Rsi,
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ENo, 11013/2/201 2-EsltA

@_ Qovermment of India

Minlstry of Personnel, Publle Grlovunces nnd Pensions
‘Depattment of Personuel & Trajning
Establishment Division
Morth Blocle, New Delhl
Dated Novembor 1 ol nnid
Subject: Officlal dsalinge between the Adminigtratlon and Members of Tarlisment and
Statr legislatures — Observance of proper procedure. ' g

The Mombars of Parlisment and Siate Legislntures s the ucorediled represontatives of the
people’ocoupy o very impartant place in our demooratio gee-up, In connsction with their dutics,
they often find it necessary lo seek information fiom the tilnistrice! Departments of the
Government of Indla or the state Goverpments, or make suggestions for their considevation ar ask
for interviews with the officers. i

74 The gujdelines corocrning olficial desllngs between Administeation and Members of

. Parligment--and: State - Legislatures- have-been issued by the "Minlstey of Personnel, Public

Grisvances snd- Penslons end reiterated from time to time. The proovisions of the Central

Seovstarlat Manual of Office Procedure regarding prompt disposal of communications from MPs

have also been reiterated from time to time, However; keoping in view the instences of
oecasional non-observance of the obove puldelines, & need was felt “by the Commitiee of
Privileges of the Lok Sabha for oonzolitlating and yeltevating the existing  instructions,
Accardingly, revissd comprehensive guldelines were issued by this Department vide Office
Memorandum No, 11013/4/2017-Estt.(A) dated 1% December 2011 (copy enclosed). A copy of
former Secretary (P)'s D,0. No. 11013/4/2011-Estt.(A) dated 0% Qetober, 2017 relterating the
gald instructions is alyo enclassd for ready reference.

3 The Commitlee on Violation of Protocol Norms and Contemptuous Behaviour of
Government Officers with Members of Lol Sabha in Paragraph 63 of its First Report tabled In
e Lok Sabha on 06,02.2014 hns recommended that this. Department may sensitise all civil
servants and officlals in vorfous Ministrivs and Depertments particulaely under them for sirlet
compliance of the instructions telating lo official denlings issued in this regard between the
Administration end the vlembers of Parlimmnent.

4, The Committee on Violation' of Protocol Norms and Conlemptuous Beohaviour of
Covernment Offieers with Members of Lok Sabho ot its firat sitting held on 28 Ostober, 2014,
also folt that the consolidated instructions/ guldelines issued by the Depurlment of Personnel &
Tralning (DoPT) on 1 Decernber, 201 1 'on Officlal Dealing between Administration and Members
of Parliament need to be agoin circulsled 1o all soncerned B ceonttive Functionaries,

k B i e

5, « All Ministdes/ Departments ore requested to ensuve. that the above basle principles and
instructions ate fallowed by ofl officlals coneerned, both in lefler in spirit. Violation of the
guidelines lald down on thiz sublect will be viewed seriously,

6, Chicf Secrotarles of all States/ UTs are requested to circulate these instructions to all Smte
Government officinls at the State/ Division and District levels and to perodically teview
implementation.

wor M
o
(Jp Vaidyroathon)
Direelor (Estublishment)
To : .
I, All Minlstries / Departments (as per standacd [ist)
2. Chicf Seerstaties ofall States / UTs (as pur standard lst).




S F. No. 11018/4/2018-Estl A-1l1

Governmenl of lndia
Ministry of Personnel, Public Grievances and Pensions
Department of Personnel & Training

Establishment Division -
North Block, New Delhi
Dated 7% February, 2018
OFFICE MEMORANDUM
Subject: D'Eficiai denlings between the Administration and Members of
Parliament and State lsgislatures -  Observance of proper
procedure.

The Members of Parlimment and State Legislatures, as the accredited
representatives of the people, occupy a very important place in our democratic
set-up. In connection with their dulles, they often find it necessary to seak
information from the Ministries/ Departments of the Government of India or
the State Govermments, or make suggestions for tlieir consideration or aslg for
interviews with the oflicers.

2 The guidelines concerning official dealings between Administration and
Members of Parliament and State Legislatures have been issued by the
Ministry of Personnel, Public Grievances and Pensions and reiterated from time
to time. The provisions of the Central Secretariat Mamual of Office Procedure
regarding wrompt disposal of comumupicalions from MPs have also been
reiterated fram time to time. However, keeping in view the instances of
occasional non-observance of the above guidelines, a need -was felt Dy the
Committee of Privileges of the Lol Sabha [or consolidating and reiterating the
gxisting instructions., Accordingly, revised comprehensive guidelines were
issued by this Department vide Office Memorandum No. 11013/4/2011-
Estt.[A) dated 13" December 2011 (copy enclosed). A copy of [ormer Secretary
(P)’s D.O. No. 11018/4/2011-Esti.(A) dated 9% Octaober, 2012 and O.M. No.
11014/2/2012-EstL.A dated 19.11,20104 reiterating the said instructions are
also enclosed [or ready relerenca.

3. The Commmittes on Violation of Protocol Norms and Contemptuous
Behaviour of Government Olficers with Members ol Lok Sabha in its Second
Report tabled in the Lok Sabha on 4,01,2018 has recommended that the
consolidated instructions/ guldelines on  Official dealing between the
Administration and Member of Parliament and State Legislature should strictly
be cornplied by all the Government servants, both in letter and spirit,

&, The - Committee on Vieladon of Protocol Normis and Contempluous
Behaviour of Government Oilicers with Members of Lol Sabha in Paragraph 43
ol its Third Report tabled in the Lok Sabha on 4.01.2018 has recommended
discouraging and desisting the State Governments to imvolve Private
companies/ agencies in organizing/ spomsoring functlons which
essentizlly fall under the dornain of State Governments.

Conld.....

L
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8. All Ministries/ Departments are requested to ensure that the above basic
principles and instructions are lollowed by all officials concerned, both in letter
and spirit. Violation of the guidelines laid down on this subject will be viewed
seriously.

B, Chief Secretaries of all States/ UTs are reguested to circulate these
instructions to all State Government officials at the State / Division and District

levels and to periodically review implementation,
N
4\)\\Lb

(Nitin Biupta}
Under Secretary: to the Government of India
; Tel: 011-23040264

. | o\] (L
1. All Ministries / Departments (as per standard liat)
2, Chiel Sceretaries of all States / UTs (as per standard list)
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. No. 1 101.3/4/20'15—Estt.!—1:.~1ﬁ
Government of Indig
Ministry of Personnel, Public Grisvanoes end Pensions
Department of Parsonnel & Training
Establishment Division

Rk
North Blacl, New Dalhi
. Dated 11 Qctober, 2018
OFFICE MEMORANDUM
Bubject: ficial dealings between the Administvation and Members of

Parliament and State legislatures — Observance of nroper procedura,

The undersigned is divected to refer to fhis Department’s Office Memorandum
Ne. '11013/4/2011-Estt.(4) dated 1= Decemiber 2011 subsequently reiterated widn
D.0. letter dated the October 9, 2012 fom Seeretary (Persomnel), 0.M. o,
11013/2/2012-Estt.A dated 10.11.2014 and O.M, of even No. dated 7,02.2018 {copizs
enclosed) on the subject mentioned above and to reiterate these Instactions for shiot
compliance on the recommendations of the Committee of Privileges, Lok Sabha in ifs
Stxth Report tabled in the Lok Sabhg on 20.12.2017 and Commitice on Violation of
Protocol Norms. and Contemptuous Behaviour of Government Officers with Members of
Lol Sabha in its Fourth and Fifth Report tabled in the Lok Sebha on 01,08.2018,

2 All Ministries/ Departments are requested to ensure that instrictions izsned
through aforementionsd communications are followed by all officials concerned, both
in letter and spirit, Violation of these gnidelines will be viewed seriously.

3. Chief Secretaries of all States/ UTs are requested circulate thase instmctons 9
all State Government officials at the State/ Division snd Distict levels and sens
them with regard to their duties and obligations in so far as the movement of Yembeary
of Parliament in general and more particularly during Parliament seasions, It is also
requested to pericdically review implementation of these instructions.

4, Hindi version will follow % b4
L 4

- (Nitin Gupta)
Under Secrétary to the Government of India

' Tel: 011-23040284
Encl: As ghove,

To .
1. All Ministries / Departments |as per standard list)
2. Chief Secreraries of all States / UTs las per standard list)

Copy fo

Secretary, Ministry of Home Affairs, North Blacls, New Delhi - with the request
to tale appropriate action with regard to recommendation at para 44 of Cornmittes of
Privileges, Lok Sabha in its Sixth Report tabled in the Lok:Sabha on 20.12.2017 (cony
enclosed). . - :
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ﬂ F. No. 1.1018/4/2018-Bstt,A=III

Government of India
B} 11115’51‘37 of Personnel, Public Grievances and Pensions
Department of Personnel & Training
Establishment Division

North Blook New Delhi
Datcd]{) "February, 2020

OTFICE MEVORANDUM

Subject: Official dealings between the Administration and Members of
Parliament and State legislatures - Observance of proper
procedure.

The Members of Parliament and State Legislatures, as the accredited
representatives of the people, occupy a very important place in our democratic
set-up, In connection with their duties, they often find it necessary to seek
information from the Ministries/ Departments of the Government of India or
the State Governments, or make suggestions for their consideration or ask for
interviews with the officers. :

2.  The guidelines concerning official dealings between Administration and
Members of Parliament and State Legislatures have been issued by the
Ministry of Persomnel, Public Grievances and Pensions and being reiterated
from time to time. The provisions of the Central Secretariat Manual of Office
Procedure regarding prompt disposal of communications from MPs have also
been reiterated from time to time. However, keeping in view the instances of
occasional non-observance of the above guidelines, a need was also felt by the
Comimittee of Privileges of the Lok Sabha for consolidating and reiterating the
cxisting nstructions. Accordingly, revised comprehensive guidelines were
issued by this Department vide Office Memorandum No. 11013/4/2011-
Estt.(A) dated 1st December 2011 (copy enclosed). A copy of former Secretary
(P)’s D.O. No. 11013/4/2011-Estt.(A) dated 9t October, 2012, O.M. No.
11018/2/2012-Estt.A dated 19.11.2014, O.M. of even No. dated 7.02.2018 and
11.10.2018 rutcratmg the said instructions are also enclosed for ready
reference.

n

3. Instances have come to the notice of this Depa.erent on violation of
Protocol Norms laid in the guidelines. Therefore, ‘all the Ministries/
Departmcnta are omnce again requested to ensure ‘LhEﬂ. instructions issued
through aforementioned communications are followed by all officials
concerned, both in letter and spirit, Violation of these guidelines will be viewed
seriously.

1 g ms
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during Parliament sessions.
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Chief Secretaries of all States/ UTs are alse requested to circulate these
instrictions to all State Government officials at the State/ Division end District
levels and sensitize them with regard to their duties and obli
the movement of Members of Patliament in general and more particularly
It is also requested to periodically review

implementation of these instructions.

4,  Hindiversion will follow Ay s
\ J"oh
(Umcsn Kumar BH n,LLq‘]
Deputy Secretary to the Government of India
Tel: 011-23094471
Encl: As above.
To
1. The Secretaries of All Ministriss/Departments (as per the standard list)
2. Chief Secretaries of all States/UTs (as per the standard list)
Copy ta:
5 Rajya Sabha Secretariat/Lok Sabha Sceretariat, New Delhi.
2,  PSO to Becretary (P)/Sr. PPS to Establishment Officer/Sr, PPS to AS
(SRK), PPS to AS (LR)/PPS to AS (SC)
3. Al Divisional Heads of DOFT
4,  All Under Secretaries/Section Officers of DOFT
5. °  NIC, Department of Personnel & Training, North Block, New Delhi [ for
U.'D].Oadmf—"' the same on the website of this Ministry under the Head
Notifications »> OMs & Orders >> Hstablishment >> CCS (Conduzi)
Rules & What's New]
b. Hindi Section, DoP&T

gations in so far as

"
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