
GOVT. OF NCT OF DELHI 
DEPARTMENT OF SOCIAL WELFARE 

GLNS COMPLEX, DELHI GATE 
NEW DELHI-110002 

[ADMINISTRATION BRANCH]  
F.44(11)/2022/DSW/Estt./ 9(./cV,—? 147 	 Dated:- 

CIRCULAR  

Sub:- Official dealings between the Administration and Member 
of Parliament and State Legislature-Observance of Prop 
Procedure.  

The Photocopy of the letter No.F.3/1/AR/2021/4565-96 dated 28/07/2022 received 
from Dy. Director (AR), Administrative Reforms Department, Govt. of NCT of Delhi 
on the subject cited above which contains the directions of Chief Secretary, Delhi 
alongwith photocopies of all the letters mentioned in the said letter are forwarded 

herewith for strict compliance. 

Encl:- As above. 

Dy. Director (Admit-10 

To 

Sr. System Analyst, DSW for uploading the circular on the Department website. 

F.44(11)/2022/DSW/Estt./ 	g 	g7 	 Dated 

Copy to:- 	 • 

16.PPS to Secretary (SW), GLNS Complex, Delhi Gate, Delhi. 
17.PA to Director (SW), GLNS Complex, Delhi Gate, Delhi. 
18.PA to Joint Director(SW), GLNS Complex, Delhi Gate, Delhi 
19.All DDs / DSWOs/DDO/HOO/Supdt./In-charge of Homes/ Institutions/Schools. 
20.Guard File. 

412714-e--1)  ,2o) 

Dy. Director (Adorn-II) 
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To : Garirna Gupta <secretary.wcd@delhi.gov.in
>, Dr Rashmi Singh <dsw©nic.in> 	 Govt. or Nor Of  oethi  

________________________ 	
1//, t<02 8  JUL 2022 From: ''arupdate" <arupdate@nic.in

> 
To: "S. B. Deepak Kumar" <secservices@nic.in

>, "Ram Niwas Sharma" <labcorn@nic.in
>, "Dr. RANBIR SINGH" <ceo_delhi@eci.govin>, "lokayukta.delhi" <lokayukta.delhi@nicin>, "Secretary to LC" <s g nic.in>, dpmaids@gmail.com

, 

"deanmamc 2012" <deanmemc.2012@gmail.corn> "Col J g 
	

ingh <hg.dir-coord@nccidianicin> "Directorate General of Health 

Services" <

dirdh@nic.' > " amvir Singh" <dirhiedu@nicin> "Director Training UTCS" <dutcs@nic.in

>, "Dr. Dilraj Kaur" 

<cfood@nic.in
>, scstsecretary@gmail.com

, "Dr. Rashmi Singh" <wcd@nic.in
>, pccfgntd@gmail.om, "dge 2011" 	

---.:_-_:, 
<dge.2011@gmail.com

>, "Garima Gupta" <psswnic.in>, "COMMISSIONER (VAT/ST)" <cd.delhi@nic.in

>, "Special Secretary Health" 

<ssheallh.delhi@nic.in
>, "R. Alice Vaz" <pstechedu@nic.in

>, "commtpt" <commtpt@nicn> "Divisional COmmissioner" 

<divcom@nic.in
> "Himanshu Gupta" <diredu@nic.in

>, "Spl.Development Commissioner" <adcdev.delhl@nic.in
> "RCS" 

<rcoop@n> "Director -Delhi Fire Service" <director.difire@nic.in
>, "Raj Kumar" <sla.delhi@gov.in>, "dmc net" 

<dmc nct@rediffmail.com
>, "Secretary, DSSSB" <dsssb-secy@nic.in

>. "Commissioner Development" <cdevlop@nicin>, "L D JOSHI" 

<coabnic.in>, "PUBLIC GRIEVANCES COMMISSION" <pgcdelhi@nic.in

>, "Drugs Control Department Delhi" 
<dirdcd@nic.in> cp-

bsbassi@nicin, ifceepnd@gmail.com
, "Neeraj Semwal IAS" <cmd@dtc.nic.in

> "V1KRAM SINGH MALIK" <sec
r
etsrl@n

d

mc.g

ov.in

>,

c umrnissi-ndmc@m.gov.in
, "ceodelhi.djb" <ceodelhi.djb@nic.in

> sunita2009@gmailcom, yousufjama1289@gmailcom, "desk 

2006" <dcsk2006@yahoo.in
>, principal@dr-aitorg, "Director Ayush" <dir-ayush@nic.in

>, ceodelhicantt@gmail.com
, "dghome" 

<dghorne@nic.in
>, rsbdel@yahoo.co.in

, fsIdelhi@indiatimes.corn, "DIG Tiber" 
<dig-tihar@nic.in> "Pr secretary Health" 

<shealth@nicin>, pvc@dtu.a 
	
rehabstd@nde.vsnl.netin, "S.S.Yadav S.S.Yadav" <Ssyaday.dip@gov.in

>, 	 n C-3  

cbpayurved@yahoo.c 	
"bhudev singh" <bhudev.singh@igl.co.in

>, "Commissioner Disabilites Delhi" <comdis.delhi@nicin>, 
delhishelter@gmailcom, depttofarchaeology@gmailcom, livingpositive@gmail.com

, slnasa@yahoo.co.in, "MDnCEO" 

<ind@delhitourism.gov.in 
 "tourism gnctd" <tourism.gnctd@gmail.com

> "gandhisdm" <gandhisdm@nic.in>, "R Menaka" 

<dcnorth@nic.in
>, "Dr.Jeet Ram Bhatt"<jeetram.bhatt@gov.in

>, "Chief Executive Officer Delhi Wakf Board" <ced@wakf.gov.in
>, 

"Sai itosh Kumar Behera" <bk.santosh@govin> kgahlot@gmail.com

, "N. Srinivas" <nsrini@nicin> "Director Operation" 
<diropr@d11.govin> "DTTDC" <tourism@delhitourism.govin>, "fincomnct" 

<fin
comnct@nicin>, "Dr Monica Priyadarshini" 

<cicsouth@nic.in
>, "Commissioner of Industries" <comind@sansad.nicin>, registrar@ipu.ac

.in, 
"Sandeep" <sandy@govin>, "Prashant 

Raghav" <pgrns.delhi@gov.in
>, "cp dcper" <cp.dcper@gmail.com

>, "Dr. Subhash Girl" <msgtbh@nic.in
>, "Shrikant Gautam" 

<ddc.eihi@gov.in
>, "Joydeep Shome" <joydeep@nic.in

>, "rajiva srivastava" <rajiva.srivastava@dimts.in
>, secylab-delhi@nicin, 

"Sanjeev Khirwar" <senv@nic.in
>, "Dr Vandana Liagga" <dirdfw@nic.in

> "Shri Praveen Kumar Gupta" <sgad@nic.in>, "Pr Secretary 

Nome GNCTD" <pshome@nic.in>, "slaw" <slaw@nic.in
>, "SECRETARY POWER" <pspower@nic.in>, "md office" 

<incl.office@tatapower-dolcom> "dvl" <dvigil@nic.in

>, guestionbranchlas@gmailcom, dirresland@dda.org.in
, mddsiidc@gmail.com, 

"Di. Ashish Chandra Verma" <psfin@nic.in
> buildingland22@9mail.com

, "Mukesh Wadhwa" <secyderc@nic.in
> "panchayat delhi" 

<panchayat.delhi@gmail.com

>, "ANKUR GARG" <secyit@nicin>, "Juhi Mukherjee" <juhi.m@ias.nicin>, "Shashi Kaushal Special 
Commissioner" <scotpt3.delhi@go 

	
"Santulan Chaubey" <santulan@gov.in

>, "Sumit K 
umar" <sumilkumar@semlgov.in

>, "spl 

secretary1" <spIsecretaryl@gmail.com

>, dIsathebest@rediffmail.corn, directorateosismh@gmailcom, "NodalOfficer Audit" 
<saoaudit@nic.in

>, "Ashok Kumar" <jddes.clelhi@gov.in
>, skgarg@dce.ac.in

, commissioner-sdmc@mcd.govin, principal@andc.du.acin, mamta610@gmail.corn, info@drbrambedkarcollege.ac.in

, "bnc kair" <bnc.kair@gmall.com
>, dhananjoy 

shave, <dhananjoy_shaw@yahoo.com

>, principal@keshay.du.acin, principal@mac.du.acin, "principal pk" <princ 
principal@rajguru.du.ac.in

, cbs@sscbsdu.ac.in
, "Member Secretary" <msdpcsenic,jp, "Dabieet gingh 

<nrd.dlidc@delliigov.in>. 

" <dirw@dmrc.org>, "KK Dahiya" 

vuuvoic.in>. "Shri Na "pspwd" <pspwaenic.irP "Member Secretary, Delhi 
SLSA" <dslsa-phc@niC.in

>, "Shri Sanjay Goel IAS" 

iPai.PRegMall.COM , 

Sent: Thursday, July 28, 2022 3:57:43 PM 

<usniu,1@rnha.gov.in> resh Kumar" <csdelhi@r1IC.in
>, usfcl-mhe@gov.in

, usfcIII-mha@gov.in
, "Muthukumar Sundaram" 

procedure. 
Subject: Official dealings between the Administration and Member of Parliament and State Legislatures-Observance of proper 
Sir/fvlaciam, 

) JA  

• 0 B S-0 C.I A L e6 	 , --3, Please find the attachment. 	 -- 

---1 
Regards, 

* 	
J' 	/ 

' 

	

CD 
2 9 JUL 2022 	3,\ Administrative Reforms Department, 

Government of NCT of Delhi, 	 DY. No ... ?.-!fai ....... 	
.. 

C-Wing, 7th Level, Delhi Secretariat, 
I.P. Estate, New Delhi-110002. 
Phone No.: 011- 23392620 / 23392483 

\ treCiOr Seca/  
, Nz' 

* 0 1 A116 2622 
D.le. No........ .1 ... 	* ... . 

Ka  
A m 

rPoinall.gov.in/h/pririlmessage?id=C:159677,st7.6,,,,,,,
—• - 

\ile\ev 

1,0°  



GOVERNMENT OF NATIONAL CAPITAL TERRITORY OF DELHI, 
ADMINISTRATIVE REFORMS DEPARTMENT, 
71" LEVEL, C-WING, DELHI SECRETARIAT, 

I.P. ESTATE, NEW DELHI-110002. 
Email:arupdate@nic.in  

No.F.3/1/AR/2021/ 	r;' 	 C 
	

Dated: 2S \O 2-0 2D— 

To 

All Addl. Chief Secretaries/Pr. Secretaries/ Secretaries/ 
HODs/ All Heads of Local Bodies/Undertakings/ 
Autonomous Bodies7Boards/ Corporations, Govt. of NCT 

of Delhi. 

Subject: Official dealings between the Administration and Member of 
Parliament and State Legislatures-Observance of proper procedure. 

Sir, 

I am directed to enclose herewith a copy of letter No. 15013/36/2022-
CSR.III dated 07.07.2022 of Ministry of Home Affairs (CS Division), Govt. of 

India on above cited subject with its enclosures which are DoPTs OM No. 
11013/4/2018-Estt.A-III dated 15.03.2021 containing OM No. 11013/4/2011-
Estt.(A) dated 01.12.2011 (guidelines) and D.O. letter dated 09.10.2012, OM 

dated 19.11.2014, 07.02.2018, 11.10.2018 and 10.02.2020 reiteraring the 
instructions for official dealings between the Administration and Member of 
Parliament and State Legislatures for ready reference. 

2. I am further directed by CS, Delhi to bring. these into notice of all 
Departments/ Local. Bodies/ Undertakings/ Autonomous Bodies/ Boards/ 
Corporations of GNCT of Delhi for compliance and to strictly adhere the said 
guidelines and also to keep all such instructions in the Guard File which shall 
be brought into the notice of all concerned on regular basis. 

3. All the departments may take note of the above instructions for strict 
compliance. 

End: as above 

Your faithfulty, 

19fr  

R. SINGH), 

DY. DIRECTOR (AR) 
Ph:011-23392483 

Copy for information to: 

1. SO to Chief Secretary, Delhi, 5th  Level, Delhi Secretariat, 
New Delhi-110002. 

2. The Under Secretary to the Govt. of India, Ministry of Home Affairs (CS 
Division), Govt. of India, Major Dhyan Chand National Stadium, 2nd  
Floor, India Gate, New Delhi. 

1,°  
(L. R. SINGH), 

DY. DIRECTOR (AR) 



No.15013/36/2022-CSR.III 
Government of India 

Ministry of Home Affairs ••••:>: 

Gg 	
(CS Di

*
vision) 

'. •  

Major Dhyan Chand, National Stadium.. 
2" Floor, India Gate, New Delhi, 

Dated, the July 	, 2022 

Chief Secretaries of all States/UTs. 

ib : Official dealings between the Administration and Member of Parliament and State 
Legislatures - Observance. of proper procedure. 

Sir/Madam, 

am directed to enclose herewith a copy of the DOPT's OM No. 11013M/201 8-
Estt.A-III dated 15.03..2021 containing guidelines regarding official dealings between (he 
administration and Member of Parliament and State Legislatures. 

2. There are certain instances of occasional non-adherence of these Quidelines 
brought to the notice of Committee of Privileges. Rajya Sabha. 

3. The Committee of Privileges, Rajya Sabha has directed that the Slate 
Governments/UTs should ensure strict compliance of these guidelines issued by 
Government of India regarding official dealings between the Administration and Member 
of Parliament and State Legislatures, so that MPs/MLAs do not face any inconvenience in 
their .official dealing with the Central and State Government officers. 

Encl: As Above 

t 17›.(k-4,1 4. 4-0 

tJ.1"4zA _Ey eco.„.AH 

Copy to:  

/kbc1 t D 
Shili P. C. Mody, Secretary General, Rajya Sabha, 29, Parliament House, New 

1:60-17 	Delhi w.r.t. D:O. letter No. RS.35/10/2022-1, dated 21.04.2022, for information. 

' cs_A_U • 

z  'j• .°ti 

.. . .. 

To, 

cs.J24 

Yours faithfully. 

\ .\.T1 , f  
(Mrutyunjay ri-pathy) 

Under Secretary to the Govt. of India 
Tele: 13070=10). 

Shri Umesh Kumar Bhatia, Deputy Secretary, DOPT, Establishment Division, 

	

North Block, New Delhi, w.r.t. OM No. 	11013/4/2018-Estt.A-Ill dated 
15.04.2021. 

ViN.21.04 
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F. No. 1101.3/4/2018-Est 
Government of India 

Ministry of :Personnel, Public Grievances and Pensions 
Department of Personnel & Training 

Establishment Division 
North Block, New Delhi 

Dated: 1SMarch, 2021 

OFFICE MEMORANDUM 

Subject: 	Official dealings between the Administration and Members of Parliament 

and State Legislatures — Observance of proper procedure. 

The. Members of Parliament and State Legislatures, as the accredited 

representatives of the people; occupy a very important place in our democratic set-up. 

in connection with their duties, they often find it necessary to seek information from the 

Ministries/ Departments of the Government of India or the State Governments, or make 

suggestions for their consideration or ask for interviews with the officers. 

2. 	The guidelines concerning official dealings between Administration and 

Members of Parliament and State Legislatures have been issued by the Ministry of 

Personnel, Public Grievances and Pensions and being reiterated from time to time. The 

provisions of the Central Secretariat Manual of Office Procedure regarding prompt 

disposal 'of communications from MPs have also been reiterated from time to time. 

However, keeping in view the instances of occasional non-observance of the above 

guidefiries, a need was also felt by the Committee of Privileges of the Lok Sabha for 

consolidating- and reiterating- the . existing  instructionS. 	Accordingly, revised 

comprehensive guidelines were issued by this Department vide Office Memorandum 

No. 11013/4/2011-Estt.(A) dated 01.12.20'11 (copy enclosed). A copy each of former 

Secretary (P)'s D.O. letter No. 11013/4/2011-EstL(A) dated 09.10.2012, O.M. No. 

11013/2/2012-EstLA dated 19.11.2014, O.M. of even No. dated 07.02.2018, 11.10.2010 

and 10.02.2020 reiterating the said instructions are also enclosed for ready reference. 



-2- 

3. In fact, recognizing the crucial role of Civil Services in serving the citizens, 

one of the aims of the recently launched National Programme for Civil Service Capacity 

Building (NPCSCB) is to create a workforce of public officials that is competent, efficient 

and trained to face the challenges of ever changing citizen-Government-society 
interface and all the officials should keep in view the broad underlying.  principles of this 

Programme to ensure and provide a citizen-centric governance within their allocated 
areas of responsibilities. 

4. In view of the above, all the Ministries/ Departments are once again 

requested to ensure that instructions issued through aforementioned ,communications 
are -followed by all officials concerned, both in letter and spirit. Violation of these 

guidelines will be viewed seriously. 

5. Chief .Secretaries of all States/ UTs are also requested to circulate these 

instructions to ail State Government officials at the State! Division and .District levels and 

sensitize them with regard to their duties and obligations in so far as the movement of 

Members of Parliament in general and more particularly during Parliament session. It 

is also requested to periodically review implementation of these instructions. 

6. Hindi version will follow. 

(Umesh Kumar Bh tia) 
Deputy Secretary to the Government-of India 

End: As above. 

To 

1. All Ministries / Departments (as per standard list) 

2. Chief Secretaries of all States / UTs (as per standard list) 



No.110131412011-Estt, (A) 
Government of India 

Ministry of Personnel, Publio.Grievances end POnsfons 
(Department of Pera9nnel and Training) 

North Block, New 
01'' December, 2011 

OEFICE MEMORANLJ  

Sul* el 	°Mail dealings behvegn _the .Adminietration and Members of 
Parliament and State Legislatures — Observance of proper 
procedure. 

The Members of Parliament and State Legislatures as the accredited 
.representatives of the pe'ople oopOpy a Very Important place in our 
deg:Doi-0o set-up. In oonneotion with their duties, they often find It 
necessary to seek information from • the Ministries/Departments of the 
Government ofilndle or the State Governments, ormaliasuggestione•for.  their. 
consideration or ask for Interviews-with the !officers. Certain wAII-recegnized 
principles. and conventions to govern the relations between the Members of 
Parliament/ State Legislatures and Government.servants have already been 
established. 

2., Reference Is invited to the--guidelines concerning the" official dealing's 
between Administration and Members of Parllamant-and State Legislatures 
which were Issued. by the Cabinet Secretariat (Department Of Pe.rscinnetend 
Administrative Reforms, In the O.M. No 25119164-Esti.. (A) dated 08,11.1974). 
The Importance of ;adherence to these guidelines Wes reiterated In the 
Department of Personnel and Training's O.M. No.. 11018/6/2005-Estt. (A) 
dated 17.08.2007. The provisions of the Central Secretariat Manual'of Ofilce 
Procedure regarding prompt disposal of communications from MPs.have also 
been reiterated by the. Department of AciminfstratiVe Reforms and Public 
Grievances. The Minister of SEBEa for Personnel, Public Grieyances and 
Pensions has also written to all Ministers in this regard vide 0,0 letter dated 
bm May, 2011, requesting that a mechanism may be set up .to perlodlCally 
Monitor progress In disposal of references reoelved from Members of 
Parliament. 

I • 

8. 	Some instances of non-adherence. to the existing guidelines have been 
brought to Government's attention by Members of Parliament and a need has 
been faitfor again sensitIzing all administrative authorities ocncerned. 

4. . The Central Secretariat Manuai of WOG Procedure provides following 
• instructions for prompt disposal of letters from Members of Perna ment:- 

Oorresp ondenoe with Members of Parliament—•• 

...,4ommunications received from a Member of Parliament should be 
attended to -promptly. 

2yV\i‘nere a communication la addressed to a Minister or a Seoretary 
to the Governmenk,lidhould, as far as practicable, be replied to by 
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Cdpy to: 

1. President's Secretariat, New Delhi. 

2, . Vibe-President's Secretariat, New Delhi. 

3. The Prime Minister's.  Office, New Delhi: 
4. Cabinet Secretariat, New Delhi, 

5. 
Rajya Sabha Secretariat/Lok Sabha Secretariat, New Delhi. 

6. Office of the Hon'ble Speaker, Lok Sabha. 

7. 
Office. of the.C.or4troller and Auditor General of India, New Delhi. 

8.- Central Vigilance Commission, New Delhi. 

9. Union Public Service Commission, New Delhi. • 

10. Staff Selection Commission, New Delhi. 

11, National Commission fOr Scheduled Castes, New Delhi. 

12 National Commission for Scheduled Tribes, New Deihl. 
13. National Commission for OBCs, New Delhi. 
14. 

Secretary, National Council (JCM), 13, Feroze Shah Road, New Delhi. 
15. CVOs: of all Ministries/Departments. 

16'.AII attached offices under the Ministry of Personnel, Public Grievances and Pensions.. 

17.ADG (M&C), Press Information Bureau, DoP&T 

18. 
NIC, Department of Personnel & Training, North Block, New Delhi [for uploading 
the same on the, website of this Ministry under the under the Head Notifications 
OMs & Orders-- EstabliShment:--›-CCS.(Conduct)Rules 8,‹ What's Newj 

19. Hindi Section, DoP&T for translation in Hindi. 

(
------ I ) 	i'''''l 

(Umesh Kumar Bhatia) 
Deputy Secretary to the Government of India 
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. the Minister or the Saoretary himself ee the.case may be. Where it 
Is not pre cticable.for the Minister torepty,.a reply- should normally 
be Issued under the signature otan officer of the rank of secretary 
to the Government. 

(3) Where a communication is addressed to the head of an attached 
or Subordinate .. office., Public Sector :Undertakings, Financial 
Institutions (including nailonallzed banks) Division/Branch In 
charge in.a Ministry/Department/Urgardzation, it should bd replied 
to bytha.addressee himself,.In.such'oas'es,'-caromay.be —ken  ,to 
ehsure Abet Wher. eVer polloYlesu'eS 'arse invOlvedi.approva of the 
•Competert- atitherity Is obtained before:a reply la 'Sent. it should, 
however, be onsured• thetthe"mirlimilin level at which such replies 
are sent to Member of Parliament is that:of Under Secretary and 
that also Ina poiltoletter form only; 

(4) Inforrna E'en sought by a• Mamberof Parlfement should be supplied 
unless 1E is of such a nature that'it would have bean denied. o him, 
it simIlar Information had beanscUght:In Parliament.. 

(5).1#/tifl -  cOrnispotiditip withMoinbors of Parliament, it should be 
ensured that tho-  latter Is .legible. Pre-printed or cyclostyled 
replies•should'bazortipuloUsly aVolded. 

(6) In case a reference frerrien ex-rnernber ofPerIlement is addressed 
tea Minister-or Secretary,-reply fb such reference may be sent by 
the. •con.oerned ti...Lvisional.  Head after obtaining approval of the Secretary of Mlolstry  

In case the reference Is addressed to a lower level officer, 
reply tosuoh reference could be sent by. the Officer on his own In 
non-policy cases and after obtalnIng approval of the higher 
authotitlea In, policy cases. Here also, it-maybe ensured that the. 
minimum 'level :at which a. reply Is sent is., that. of an Under 
Be cre.tdry and that too In e•poilte letter:form on/. 

Promptresponse to letters received- 

each communication-received from the Member of Parliament, a 
member of the pUblic, a recogniged assoolation or a public body 
will be acknowledged within 16 days, followed by a re ply within the next 15 days, of aCknowledger.nent sent, 

(2) Where.a,'delay iaantielPateci In sending alinal reply, or where the • 
Information has. to be, Obtained from another Mihistry or another 
Offlobi  en interlin reply.may be sent within'a•moriLli (from;the 'date 
of receipt of th000rrimunloation) indloating the possible date by 
Which a final reply Can be given. 

If any.such oommunication is wrongly addressed to a department, II 	
should be transferred promptly (within a week) to the 

appropriate department underintimation to the party concerned.' 
5. 	

The aforesaid guidelines also cover Official dealings between 
AdMInistratIon and ' Members. of. Parliament/Stabs Legislatures. In this 
context, attention is also InvItecl.to Rule 3(2A) of All India Service (Conduct) 

(-- 

(i) 

(3)  

0 



• Rule, 1908 and Rule 3.-!A ;Dr Centel Civil ervIce (Conduct) Rules, 1984 which 
provide es'followee 

Every member citric service shall in-the dlechereeof his duties actin a 
courteous manner and shall not adept.dlietory-teatfcs liehis dealings with the• 
public or otherwise. 

The seieting instructions. are. hereby appropriately strengthened to 
emphasize the basic principles to be borne In. mind by the Government 
servants ,while interacting with the Members of Parliament and State 
Legislatures.' Thebe are as follows;-  

e 	• 
(i) Government servants should show courtesy and consideration to 
Members oiParliament.andStets Legislatures; 

(II) while the :Goyernment eervants.ehould oonaider carefully or Paten 
atiently. to what the Nienibere . of PapllEqiient end of the State 

ilegislatures may have  to. say, the Government servant should always 
act accordipg to hie own .beetjtidgment end :aaper.the rules; 

(Ili) Any deVlailan from an Appointment:I made with .a .Member of 
Parliement/State Legislature Mat .be prOmptly explained to him to . 
avoid any possible Inconvenience. Fresh-eppointment should be fleed 
in consultation with.him; 

(iv) An officer should be meticulously correct and courteous and rlse to 
receive and see off a Member of Rarliement/Stete Legislature visiting 
him, Arrangements may be made to receive Ilia Members of Parliament 
when, after taking prior appointment, they Visit the ofiloer of the 
Government of India, State Government or local Government. • 
Arrangements may also be made to.  permit entry of vehicles of the 
Members to these Offices subject tosecurity requirements/restrictions; 

(v) Members or Parliament of the area should Invariably be Invited to 
public functions organized by a Government office. Proper end 
comfortable seating arrangements et public) functions and proper 
order of seating on the dela ahould be 'made far Members keeping In 
view the foot that they appear above officers 'ai the rank of Secretaries • 
to Government 	India In the Warrant 'of Precedence; The invitation • 
cards and media events, If; organized for the.lenctien held In the 
constituency, may Include the .navies . of , the Mernbere of that 
constituency who have confirmed participation in these functions. 	. 

• .it is clarified that If a constituency of ahy Member of Parliament is 
spread over more then one District, the M.P encul d 'Invariably- be invited 
to all the functions held in any of the Districts which are part of hIsiher 
constituency; 

(vi) Where any meeting convened by the Government is, to be attended 
by Members of Parliament; special care _should he, taken to see that 
notice is given to them In good time regarding the date, time., Veritia etc. 

. 	the.  meeting. it should also be endured that there is no- slip in any 

• 

r 



7,7 O....  

mtiter of detail, however .rninorlt may be. Jet should especially be 
onsured thati-:, 	• 

(a) intfrnatIone regarding public. meetings/flirtations are sent 
throtigh speedier CoMmUniCallotf..devlOpe• to the Pri,Ps,. so that 
they reach them wen in thte, and 	, 

(h) that receipt of Ihtirnatlon by the M.P is confirmed. by the 
officarloffloial ooncemed; 

(vii) Letters from :Members of Parliament and Members of State 
Legislatures must be promptly aokneWiedgepicand a, reply sent •at an 
appropriate .level expeditiously as per;  .th e relevant provisions of the Central-Secretariat filanusi of Office Procedttre;• 

• 
InforrnetIOn or .statIstIce relating to matters of focal importance. Inuo. be.  fUrnfshed to the iVIP:s and:•MLAs. when ..aslied for.. The inferrnation so supplied should. bo speciflorentf-answer the points 

raised, A soft copy. of the Information should also be sent to the 
Member via e-mall; 

	

(hi) if the information sought :by a ,Member 	Parliament cannot be 
given and Is to. be refused, Instructionelrom a higher authority should 
be taken and the.yeasons for not-furnithing• the information. should be 
given in the reply; 

(k) -Wherever any letter from a Member of Parliament is in English and 
the reply is required to be given in Hindi In terms of the Official 
Languages Act, 1963 and the rules framed there under, an English 
translation shouldalso be sent along with the reply for the convenience 
of such Members of Parliament from.  non Hindi speaking areas; 

(xi) Referen oesfrorn thaCorrimittees of P.arliamehl.mustibc attended to promptly; 

(X11) The officers ohoOld.n.ot ignore telephonlo Messages loft'. for thorn by 
the. 'MemberS ..of Parlia-riient/State LegISlatures inr.their absience and 
Should try to contact at the earliest the Member of Parliament/State 
Legtslature conoerned. These. instructIons.also Include SMS and e- 
m-alls received on official mobile telephones •which also should he 
raptied.to promptly arid on priority;-- 

(xlii) All MinIstrles/Departments may ensure 'theft the . powers of 
Members of 'Parliament/State LegislatUres as CliaIrpereons/.  Members 
of committees under various Oentr&fly SpensorediCent* Sector 
government schemes are clearly and adequately defined; and 

(xtv) A' Government servant should hot appfoach NiPs1MLAs for 
sponsoring his individual case as bringing or attempting to bring 
political or non-offloial- or other outside Influence is prohibited under 
the conduot Rules e.g. Rule 18 of the aloft Service (Conduct) Rules, 

1.568 and Rule 20 of the.Ceotral 	ServiCes (Conduct) Rules. 

0' 
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S. All MinIstriesIDepertnients are requested to ensure that the above 
basic. principles and Instructions are followed by all offlolals concerned, 
both In leiter end spirit. Violation• of the guidelines lald down on this sublet:it 
will'be viewed seriously. 

7. Any violation of relevant Conduct Rules in. this regard, which violation is 
established after clue enquiry Will render the Government servant 
concerned liable for, appropriate punishment as per Rule. 

Cm.do. 	 

(0;A_ Sub rerrianlan) 
Joint Secretary 'to the Government of India 

To 

All the.Ministries/departments of Governmentof incila 

Copy to;- 

I. 	Presidents +Secretariat/.A/lee presidents Secretariat; 
2. 	PIMOICa binet Secretariat,. 

comptroller and Auditor General olindla. 
it. t) PS 0/SS O1LBSNAAJ1STM/01/0/010 
5. Lok Sabhe Secretariat/ Rejya Sabha S acreterlat, 
n. Ali Officers/Sections In Ministry of Peregrine!, PG &Pension. 
7. N IC, DOPT-pleese upload this ON] on-this Department`e.webSIte. 

Copy also to: 

Ohief Secretaries of all States / UTs with a request to circulate these 
Instructions to all State Government officials at the StatalDivision and 
Distrio t. levels and to periodically review implementation. 

(0.A. S bramaygan) 
Joint Secretary to the Government of India 



ANSI'a 
ORI el 
SeCrelpry 
Ini& • 23094848 

23092.056 
I flit 2:309‘1500 

Dear Chief.Secratary, 

P.O.N0.1.1019/ 4/2011-EsttA•. 

11Kii kNzli 

Dranitt'l 	,TY:179 11.7r6RI 
71W 11170, '14 	— 110001 

GOVERNMENT OF INCiIA 
. DEPARTMENT OF PliRSONNEL & TRAINING 
MINISTRY CIF. PERSONmet., pyaLio i3lilizvANces 

AND PIANSIONS 
NORTI•1 	 DELI•ii -110001 

• •Welmlie 	 goy In . • 911,  OctObe'r, 
• 

111.1 4.1 ..1101 

be .aware that guidelines concerning official .dealings between 
Admlnigtration and 'Members of -Parliament zinc State Legislatures have been issued by.  
the Mini§try. of Personnel, Public-Grieventes and 	 .keeping- is viers 

:certelp: Irist M 11 C(2.9 of-occasional non:.observance 6( the abOve guidelifiwi, lite Committee of 
vi1 el.; es of the 101x Sab.hn recommendef.1 .cortsolidation ..and 	on of the existing 

instructlons so .that all concerned are aware. of the same. 	Accordingly, revised 
comprehensive gLacte(illes !lave been issuctl.by this Department vide Office lvfernoran (him 
No.11013/1112011-1./stt.A dated 'Pr' December, 2.011. Copy of this O.M. was also Forwarded 
to the Chief Secretaries. of all. the States/1.M vide D.O., letter dated 8:12,2011 from my 
rredecessQr. with the request that these instructions may be circulated to all officials of .the 
State Co vernment trn.roinpllance. 

2. n. copy of We.zhove inStruclions.  tinted VI December, 	is again enclosed. It is 
mice. again requested that these Instructions May he-circulated to all officials of the State 
GOverli maul for cm n.pi holm 

3. Some Members of Parliament hew brought to the notim Of this DeFtartmeot 
directly or throu.811 Lot< Sabha / Rajya Sabha Secretariat that District level officials have 
noel been showing them doe regard and courtesy. This bas else, been raise( in the recent 
meeting of the Com.ra Mee on violation of Protocol Norms and .(7:011tempttlocts 
of Government.Officers With Wiembers ut 1.0fc•Sabila constiluted• by the I:fon/bre Spenkor, ft Is, therefore, advised thatimplementation of the above rnentiorfucl .insll'uctions ate to be •Otiociicelly reiterated and .e.viewed.in the Conference of District Magistrates / Collectors , 
$mil Superintendent of rolIcit of your States / ins 

You may please issue necessary directions to the distric:t level officers and send a 
, copy to this Department for its onward transthission to the IAA Sabha Secretariat, sit 

psired by Mum.. 

regarc19, 

Yours sincerely, 

OTC 1‘.-7-0,;;;;).' 
( 	i\icti.,-\ 

Chief Secretariesof all.States 

( As ),./vv._ 

05)  
TrZ191 

• vi atfMur7 
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(tiny alonvilth enclosures to: 	 • • 

.1,. 	 Se.-.eretztry, I)/c, AtIntml6trative Itatorms and Public. Grievances, 'Sardat 
IJ4nal Lthowen, .1\1 ,itf Danl.i with the temraa to make IL as or .uf the Agenda Items rot 
discussing In the Annual Chief Secreatles coniei eneQ,, 

V.R. Ramesh, Joix Secretary, Ink Sabha Secretarial.  (PrIvilegos Ut Ethics 13tanch, 

it main I louse, New Delhi w.r.t. their 0 M. No. 121:1/2012 CaPV datetl13.9.2012. 
J. Sh. Altm< nawat, Secret ary (Coordination), Cabinet Secretarial, Neal Deihl 

••"' 
IMF l(undra 

loloprecretlary (I:st t. 

••••,. 

VeM 	TP.ij k 'Ir. t 
'artilltl. 410 f:o 	. .;,.. .1" (qr. 
nlvirer  

.t •i..  -00 	• •.' 

• 0.9 -OCT '11:14 	I 

4-ITC 44,11:t,).!pg,,t— t.37-4:4=7) 
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Kilo, 11013/7/2012-Bs tt,A 
Government of India. 

Krilstry ofPorsonnel, Public GeleVancestnd Pensions 
.Dc.tpartment of Personnel & Training 

esl:ablishment Division 

a. 	 • 

CY. 

North Brock, View Delhi 
Dated November 19th, 2014 

Subject: 	Official dealings -between the Administration -and Members of Parliament end 
State legislatures — Observance of proper procedure. 

The Members of Parliament und,Slate I.eglslatures as the,:scoreditod representatives of the 
peopleteoupy a very importatit'placein our dernocratio 'set-up.. Th.  connection with their duties, 
they often find .it necessary to seek information from the 'Ministries/ Departments of the 
Government of Indiaor•the'state.Povernments, or make suggestions for their consideration or ask 
fOrinterviews.-Mth the officers; 

2„ 	The .guidelines concerning official.  dealings between Administration and. Members of 

-; " 	i rnent,,, ..Eend,! 	•= .State Legislatures.,:   ha ve.:+eon issued by the7.1V1.111 tatty rpetsonot,..public 
..Orldvanoes. and- 1?cnsions end reiterated from time to time. The provisions of the Central 
.Secretariat ivlanual of *Office Procedure regardingprompt .dispesei..ofcommunicatitins from MPs 

have. .also been reiterated from time to time, However; keeping in view the. instances of 
:occasional nowobservence• of the above guidelines, a need, was felt by the: Committee of 
PriVileges.  .of The Lok Sabha for consolidating and reiterating the existing instructions, 
Acetirdingly,`revised comprehensive guidelineS were. issued by this Department vide Office 
Memorandum No. 1:1013/412011-Estt.(A).dated 	Decernber..701:1 (copy enclosed). A' copy of 
former Secretary (P)'s 	1013/4/2011-13stti(A) dated 9th  October, 2012 reiterating the 
said instructions is also :enclosed for ready reference. 

3. - 	The .Committee. on Violation of Protocol florins and Contemptuous Behaviour of 
Government.OtTiCers::i,vith Members of•Lok.Sabhti. 	Paragraph.63 of its.  First Report tabled in 
the Lok Sabha::on 06,02,20141'ms .recommended that this. Departn3ent..may.  sensitise all civil 
servants. and officials in various Ministries and Deprfrtments particulaily under them for strict 
compliance of the instructions relating to official dealings issued in this regard between the 
Adthinistration and the Members of Parliament. 

4. • The Committee on Violation' of Protocol NOIThs.  and Contemptuous Behaviour of 
Government Officers with Members of Lek Sabha at its first sitting held on 211 October, 2014, 
also- felt that the consolidated instructions! guidelines issued by .tlie. Department of Personnel & 
Training (Dori) on 1 December, 201 I.on.0 fficlOI Deellriglietween Adm lnistratlon. and Members 
offarliament:need.to be again oirctilatedlo all eoneernecl.SxceutIVe Functionaries. 

. 	 . 

5, All Ministries/ Dtpartinents arc retluesteci. tO eriSlit6,thist the above basic principles•and 

instructions are. folio:Wed 'by ail officials -concerned, 'both lit .letter in spirit. Violation of the 
guidelines laid dowry etillIk subject-will be viewed seriously, 

6, Chief Secrotatlei.of all States/ UTs are requested.to ciroulntothose instrtietions to all State 
Government officials at. the State/ Division and District levels and to periodically review 
implementation. \\ot  IN \ 

(J ..Vaidyanathan) 
• Director (Establishment) 

To 
I. ,Ati Ministries / Departments (as per standard list) 
7. ChiefScOretaries of all States UTs (as per standard list). 



  

 

F. No. 11013/4/ 2018-Esit.A-111 
. Government of India 

Ministry of Personnel, Public Grievances and Pensions 
Department of Personnel &Training 

. EstablishmentDivision 
North Block, New Delhi 

Dated 7th February, 2018 

OFFICE IVIEMORANDUM 

Subject: 	'Official dealings between the Administration! .and 'Members Of 
parliament and State legislatures - Observance of .proper 
procedUre. • 

The Members of Parliament and State Legislature; as the accredited 
representatives of the people, occupy a very important -place in our democratic 
set-up. In connebtion :with their dudes,:  they often. find • it necessary to seek 

. information from the Ministries/ Departments of the' Government of India or 
the State Governments, or make suggestions for. their consideration or ask for 
interviews-  with. the officers. 

2. The guidelines concerning official dealings between Administration and 
Members of Parliament and State 'Legislatures have been issued •by the 
Ministry of Personnel, Public Grievances and Pensions Eind reiterated from time 
to time. The provisions of the Central Secretariat Manual of Office Procedure 
regarding prompt dispose.] of com.munioa.tions• from-'MPs have • also been 
reiterated from time to. time. Kowever, keeping in view the instances of 
occasional non-observance of the above guidelines; a need .was felt by the 
Committee of Privileges. of the Lok Sabha for consolidating and reiterating the 
existing instructions. Accordingly, revised comprehensive guidelines were 
issued by-  'this Department Vide Office Memorandum No. 11013/4/2011-
Este.(A) dated 1- December 201.1 (copy enclosed).. .A copy. of former Secretary 
(P)'s D..0. No. 11013/4/2011-Estt:(A) dated 9th October, 201.2 and G.M. No. 
11013/ 2/ 2012-13stt.P.k dated 19.11.20104 reiterating the said instructions are 
also. enclosed for ready reference. 

3. The Committee on Violation of Protocol Norms and Contemptuous 
Behaviour of Government Officers with Members of Laic Sabha in. its Second 
Report tabled in the Lok Sabha on 4.01,2018 has recommended that the 
consolidated instructions/ guidelines on Official dealing between the 
Administration and Member of Parliament and State Legislature should strictly 
be complied by all the Government servants, both in letter and spirit. 

4. The , Committee on *Violation of Protocol Norms and Contemptuous 
Behaviour of Governmerit .Officers with Members of Lok Sabha in Paragraph 43 
of its 'Third Report tabled in the Lok Sabha on 4.01..20-18 has recommended-
discouraging and desisting the State Governments to involve Piivate 
companies/ agencies in organizing/ sponsoring functions 
essentially fall under the dornain of State Governments. 

Contd 
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5. 	All Ministries/ Departments are requested to ensure that the. above basic .J.  
• ;,)principles and instructions are followed by .all officials concerned, both in.letter r 

,i 	and spirit. Violation of the guidelines laid down on this subject will be viewed .1 

seriously. . i 

	

, 	Chief Secretaries of all States/ UTs are requested to circulate these 
instructions to. all State Government officials at the State/ Division and District 
levels and to periocli,cally, review implementation. 

(Nitin rupta.) 
Uhder Secretary. to the Go vernnlent of India 

Tel: . 011-2.3040254 

As above. 

To 
1. All Ministries. / Departments .(as per standard list) 
.2, Chief Secretaries o1al1,.ttes / UTs (as per•stanclard llst) • 



• 
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F. No. 1101.-3/4/201:8-Bstt,A-M 

Government of India 
Ministry of Personnel, Public GrievaxioeS and Pensions 

Departaent of Personnei & Training 
Establishment Division 

North Block, New Delhi 
Dated 11 October, 2018 

OFFICE MEMORANDUM 

Subject: 	'Official dealings between the Administration and Members of 
Parliament and. State legislatures — Observance of proper procedure. 

The undersigned oiS, directed to refer to this. Department's, Office Memorandum 
No. '11013 /4/20I 1-Fiztt, (A) datec. ,13L Decerriber 2011 subtequently reiterated vide 
D.O. letter dated the, October 9. .20.12. froth,  Seeretary (Personnel); O.M. No. 110.13/2,J2012-ESt.A.dated 1.9..1.1.201:4 and G.M. of even. No..dated. 7,02.2018 (copies enclosed) on the subject mentioned above and to 'reiterate these inst-uctions for strict compliance on the recommendations of the 

Committee of Privileges, Lok Sabha in its Sixth Report taEiled.  in the. Lok Sabha on 20.12.2017 and .Committee on Violation. of Protocol Norms, and ,Contemptuous Behaviour Of GoOemment 'Officers with Members of 
Lac Sabha in its :Fourth and _Fifth Report tabled' in the Lok Sabha on 01;08.2018. 

2. All Ministries/ Departments are requeSted to ensure that instructions issued 
through. aforementioned .cornrnunications are follOwed by all officials concerned, both 
in letter.and spirit. Violation of these guidelines will be viewed seriously. 

3. Chief .Secretaties of all States/ UTs are requested circulate these instructions to 
all State. Government-officials at the State/ Division and District levels and sensitize 
them with regard to their duties and obligations in so far as the movement of Members 
of •Parliarnent in general and more particularly during Parliament sessions, It is also 
requested to pitiociically review implementation of these instructions. 

4. Hindi version will follow 

End: As above, 

(Nitin Gupta) 
Under Secretary to the Government of India 

Tel:.  011-23040264 • 

To 
1.. AII.Ministries / Departments (as per standard list) 

. 2. Chief Secretaries of States / UTs (as per standard list) 

Copy to: 

Secretary, Ministry of Home Affairs, North Block, New Delhi - with the request 
to take appropriate action with regard to recommendation at . para 44 of Committee of 
Privilege&, Lok Sabha in its Sixth Report tabled in the I.iok•abha on 20.12.2017 (copy 
enclosed). 



F. No. 11013/4/2018-gstt,A411 
Crovernment of India 

Ministry of Personnel, Public Grievances and Pensions 
Department of PerSonnel & Training 

Sta.blishment Division 

.North Fiilocic, New Delhi 
. Dated161 'Februaiy, .2020 

OP ICE MEMORANDTMI 

Subject: 	,Official dealings between the Administration. and Members 'of 
Parliament and State legislatures - Observance of proper 
procedure. 

The Members of Parliament and. State Legislatures, as Vie. :accredited 
representatives *of the people, occupy a very important place in our democratic 
set-up. In. connection with. their .duties, they often ..find it necessary to seek 
inforn7ation Iron-1 ;the Ministries./ Deparbnents. of the Government. of India. or 
the State Governments,. pr. make-suggestions far - their...consideration or ask for 
interviews with the 'officers. 

2. 	The •guidelines concerning official dealings between 4(1-ministration and 
Members of Parliament and State Legislatures .have been issued by the 
Ministry of Personnel, Public Grievances and Pensions and being reiterated 
from time to time. The provisions of the. Central Secretariat Man:Ual of.office 
Procedure regarding prompt disposal of commuilication.s from MPs have also 
been reiterated from time to time. However, keeping in -view the instances of 
occasional non-observance of the above guidelines,• a need was also felt by the 
Conimittee of Privileges of the Lok Sabha for consolidating and reiterating the 
enstng instructions. Accordingly; revised comprehensive guidelines were 
issued by this Department vide Office Memorandum. Nb. 11.013/4/2011-
Estt.(A) dated 1st December 2011 (copy enclosed). A copy of former' Secretary 
(P)'s D.O. No. 11013/4/2011-Estt.(A) dated 9th October, 2.012, O.M. No. 
11013/2/2012-Estt.A. dated 19.11..2014,.Q.M. of even go. dated 7,02.2018 and 
11.10.2018 reiterating the said instructions are also enclosed for ready 
reference. 

• • 
3. 	Instances* have-  come. to the notice of this Department on Violation of 
Protocol Norms laid in the guidelines. Therefore, 'all the Ministries/ 
Departments are once again requested to ensure that Instructions issued 
through aforementioned communicaiions are followed *by all officials 
.concerned, both in letter and spirit. Violation of these guidelines will be viewed 
seriously. 

Contd... 



3. Chief SeCretaries of all State's/ UTs are also requested to circulate these 
instructions to all State Government officials at the State/ Division and District 
levels and sensitize them. with regard to their duties and obligations in so far as 
the 33iovernent of Members of. Parliament in general and more particularly 
during Parliament sessions.. It is. also requested to periodically review 
implementation of these instructions. 

4. Hindi version will follow 

(Ume, Kumar Bliatia) 
Deputy Secretary to the. Government of India 

Tel: 011,-23094471 

End.: As above.  

To'  
1. The Secretaries of All Ministries/Departments (as per the standard list) 
2. Chief Secretaries of all States/UTs (as per the. standard list) 

Copy to: 

	

1. 	Rajya Sabha Secretariat/Lok Sabha Secretariat, New D calf. 

	

2, 	PSO to Secretary (P)/Sr. PPS to Establishment Officer/Sr. PPS to AS 
(SRK), PPS to AS (I)R)/PPS to AS (SC) 

3. All Diviiional Heads of DaFT 

	

4, 	All 'Under Secretaries/Section Officers of DOPT 
5. NIC, Depa.rtMent of Personnel & Training, North Block, New Delhi j for 

Uploading the same on 'the tvebsite of .thiS Ministry under the Head 
Notifications >> OMs 86 Orders, » 'Establishment » CCS (Conduct) 
Rules 6; What's New] 

6. Hindi Sect.on, DoP&T 
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