GOVT. OF NCT OF DELHI
DEPARTMENT OF SOCIAL WELFARE
GLNS COMPLEX, DELHI GATE
NEW DELHI-110002
[ADMINISTRATION BRANCH]

F.10(335)/Admn-1/2016/DSW/Estt./Pt.11/ aLB]—93Y) Dated:

CIRCULAR

Please find enclosed herewith following Letter/Office Memorandum/order on the subject
mentioned below for information and necessary action:-

Diary No. & Date | Letter/Circular No. dated Subject ]
1599 dated | No.F.PS/CS/2021/9467 di. | Reg. obtaining the opinion of the Hon’ble
02/08/2021 19/07/2021 Lt. Governor only after clearly indicating
the specific provisions as per order dated
| 28/04/2021.
1596 dated | F.N0.24/52/Protocol/2021/LAS- Official dealings between the
02/08/2021 VII/Leg/5310-14 dt. 06/07/2021 Administration and Members of Parliament
(Recd. Through mail | and State Legislature — observance of
dt.23/07/2021) proper procedure.

Encl: as above.
Enc) it Dswwel, ¢j4= U}),'c

To,

c\i\/\a

%:/:?L
Section Officer(A mn-II)

l}wﬁmnalyst, DSW for uploading the circular on the Department Website.

F.10(335)/Admn-12016/DSW/Estt./Peay 22Y)~ g1/ - Dated:
Copy for information to:

S e e

Guard File.

PA to Secretary (SW), GLNS Complex, Delhi Gate, Delhi.

PA to Director (SW), GLNS Complex, Delhi Gate, Delhi.

PA 1o Joint Director (SW), GLNS Complex, Delhi Gate, Delhi.
All DDSKDSWOSfDCA]DDO!HOOfSupdt.
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/In-Charge of Homes/Institutions/Schools.

e

Section Officer(Admn-il)
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Gowt. of NCT of Delhi
1958 OFFICE OF THE CHIEF SECRETARY

| {
a” 55 e | Delhi Secretariat, |.P. Estate. New Delhi

No.F.PS/CS/2021/ 94 6 7  Dated: 19.07.2021

‘Vide Order No.F.25(10)/21-RN/142 dated 28™ April, 2021 (copy
enclosed), Principal Secretary to Lt. Governor had specified the matters for
obtaining opinion of the Hon'ble Lt. Governor in terms of proviso to clause (4) of
article 239AA of the Constitution, before taking any executive action in
pursuance of the decision of the Council of Ministers or a Minister, to exercise
powers of Government, State Government, Appropriate Government, Lieutenant
Governor, Administrator or Chief Commissioner, as the case may be, under any
law in force in the Capital.

However, it is found that Departments have often been submitting files to
the Hon'ble Lt. Governor's Secretariat on erroneous interpretation of the above
order. Further, it is seen that the relevant and specific provisions mentioned in
paragraph 1, 2 or 3 of the order dated 28.04.2021 under which the file for
obtaining the opinion of the Hon'ble Lt. Governor has been submitted is not

ook e ———

e

All the Administrative Secretaries and Heads of Departments are directed
3./;/ to strictly follow the provisions of the order dated 28.04.2021 of the Hon'ble Lt.
/'"‘ﬂ/\ Governor's Secretariat and submit the files for obtaining the opinion of the
Hon'ble Lt. Governor only after clearly indicating the specific provisions of the

ﬁ/}t?( said order under which the file / matter is being submitted.
S 2

Encl.: As Above.

V

(VIJAY KUMAR DEV)
' CHIEF SECRETARY

\\
All the ACSs/Principal SecretanesiSecretanesﬁlaDs
Government of NCT of Delhi
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No. F. 25(10)/21-RN/ 22| ~ Dated the 28" April, 2021

ORDER

No. F. 25(10)/21-RN/ |42 -In exercise of the powers conferred by proviso to sub-section (2) of
section 44 of the Government of National Capital Territory of Delhi Act, 1991, as amended by
the Government of National Capital Territory of Delhi {Amendment) Act, 2021, the Lieutenant
Governor of the National Capital Territory of Delhi, hereby, specifies the following matters for
obtaining opinion of the Lieutenant Governor in terms of proviso _toE:Iause {4) of article 239AA
of the Constitution, before taking any executive action in pursuance of the decision of the
Council of Ministers or a Minister, to exercise powers of Government, State Government,
Appropriate Government, Lieutenant Governor, Administrator or Chief Commissioner, as the
case may be, under any law in force in the Capital]’namc!y:- )

1. The fnattaz_s falling under any law, made by Parliament or extended 1o the National Capital
Territory of Delhi by the Central Government, with respect to any matter enumerated in the State
. List or Concurrent List of Seventh Schedule of the Constitution;

2. The following matters falling under any law made by Legislative Assembly of Delhi:

(2)  The matters having, direct or indirect, effect on any of the subjects on which the
Lieutenant Governor is to act in his discretion in accordance with section 41 of the
Government of National Capital Territory of Delhi Act, 1991 i.e. Police, Public Order,
Land, Services, etc.;

{b) The making of subordinate legislations i.e. rules, regulations, schemes, bye-laws,
etc.;

(¢) Establishment or Constitution/re-constitution of statutory bodies, such as Authority, : jﬁ
Board, Committee, Commission, etc.; F-',?'«

(d) Matters relating to recommendations of the Delhi. Finance Commission constituted
under the Delhi Finance Commission Act, 1994 :

{e) Grant of parole under the Delhi Prisons Act, 2000 and rules made thereunder.

o
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3. The matters specified under rule 23 of the Transaction of Business of the Government of
‘National Capital Territory of Délhi Rules, 1993.

e et e e
-

By order and in the name of Lt. Govermnor of
National Capital Territory of Delhi,

, (Bhupinder S. Bhalla)
Principal Secretary 10 Lt. Governor

' No.F.25(10)21-RN/ 14| R- W40 -9 T " Dated the 28" April, 2021

Copy for kind taformation and necessary action to:-

1. Additional Secretary M), Ministry of Home Affairs, North Block, New Delhi,

v Additional Secretary to Hon'ble Chief Minister, Delhi,

3. All Becretaries to Hon'ble Ministers, GNCTD,

4, Chief Secretary, Delhi, S

: 3 Addl. Chief Secretary (GAD), GNCTD with the request 10 potify this order in the Delhi
Gazette and to circulate it to all Head of Departmet ts/ Pr. Secretaries/ Secretaries of
GNCTD for compliance. '

oV
(Bhupinder S. Bhalla)

Principal Secretary to Lt. Governor
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Ms Garima Gupta IAS

0‘.’;; 1l dealings between the Administration and Members of Parliament and State Legislature - Cbhservance of proper procedure

From : gad admn <gad.admn@gmail.com=>

Fri, Jul 23, 2021 03:43 PM
Sukject : Official dealings between the Administration and Members of Parliament and State Legislature - Cbservance of 73 attachments
proper procedure -

To : RCS <rcoop@nic.inz>, ps2cfs@gmail.com, Pr Secretary Home GNCTD < shome@nic.in>, Shri Praveen Kumar Gupta
P p g ry P

<sqad@iiic.in>, 5. B. Deepak Kumar <secservices@nic.inz, pspwd <pspwd@nic.in>, SECRETARY POWER

<pspower@nic.in>, Sh. Bhupinder S. Bhalla <pshealth@nic.in>, Sanjeev Khirwar <senvi@nic.in>, Dr, Renu Sharma SS,.D-,gLD

<psud@nic.in>, SANTOSH D VAIDYA <chairmandsssb.delhi@nic.in>, Secretary Education GN

<secyedu@nic.in>, Divisional Commissioner =divcom@nic.in>, Vijay Kumar Bidhuri <cmd.dicE hi.gov.in=,

ceodelhi.dib <ceodelhi.djb@nic.in>, COMMISSIONER (VAT/ST) <ctt.dehi@nic.in>, delhishelter@cimail.com, Arva

Gopi krishna <cexdise@nic.in>, commtpt <commtpt@nic.in>, labcomm delhi <labcomm.dell ail.com=,
ervice

il

Development Commissioner <cdeviop@nic.in>, DAM =dagri@sansad.nic.in>, Director -Delhi Fire

<director.dlfire@nic.inz, Director Education <diredu@nic.in>, buildingland222@gmail.com, Nehe Bansal E %
<cfss. delhi@nic.in>, dvigil <dvigil@nic.in>, Birector Training UTCS <dutcs@nic.in>, slaw <slawnic.in>, Sandeep '2 Ug
Kumar <psfin@nic.in>, dsw <dsw@nic.in>, dirtte.delri <dirtte.delhi@nic.in>, dtehedu@gmail.coin, Amit Singla o g-‘%' o
<secyit@nic.in>, Ms Garima Gupta IAS <pssw@nic.in>, Office of the Commissioner of Industrics Govt of Delhi ~ S8 T
<comind@sansad.nic.in>, scstsecretary@gmail.com, Cirector WCD <wed@nic.in>, secyart <s rt@nicin=, E w40 §
commissioner-sdmc@med,gov.in, commissioner-edme@med.gev.in, commissioner-ndmc@med.gov.in, Sh i >lo — = ;,‘J
Dharmendra <chairperson@ndme.gov.in>, Shri Vijay Kumar Dev <csdelhi@nic.in>, directorc @gmail.com, Rl go
mddsiidc@gmail.com, DA MB <ambdl@nic.in>, MDnCEO <md@de Nitourism.gov.inz, Dr. Brij Muiion Mishra H 0 r— o Q ’gl’
<Secretary@ndme.gov.in>, SECRETARY TTE GNCTD <pstechedu@nic.in>, Planning Department, GNCTD ~— w2 2 = a
<jdplg@nic.in=, pwdhqdelhi@gmail.com, teurism gnetd <tourism.gnctd@gmail.coms>, lop dvs PO\ = 0§ @
<lop.dvs@gmail.com=, GurpalSingh SecytoMinister <secylm.delhi@gov.in>, dysecyacl@gmail.com, CM DELHI y B o= )
<cmdelhi@nic.in=, Kapil Mishra <Mintours.delhi@gov.in>, Dr. RANBIR SINGH <ceo_delhi@eci.gav.in>, secyminsw t I8 'fl'
delhi <secyminsw.delhi@gmail.coms>, assemblydelhi@gmail.com ° ‘-2!5

Madam/Sir, /)

Please find the attachment on the subject cited above for information.
Thanking You
Regards

Dy. Secretary
General Administration Department
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LEGISLATIVE ASSEMBLY
NATIONAL CAPITAL TERRITORY OF DELKI
OLD SECRETARIAT, DELHI-110054
F.No. 24/52/Protocol/2021 /LAS-VII/Leg./: | - | { Date: 06.07.2021
To

The Chief Secretary,

Delhi, Government of NCT of Delhi,

Delhi Secretariat, ILP Estate,

New Delhi-110002.

Sub: Official dealings between the Administration and Members of Parliament and State

Legislatures- Observance of proper procedure.

Respected Sir, -

Kindly refer to the subject cited.

[ am directed by the Hon’ble Chairperson of “Committee on Violation of Protocol Norms
and Contemptuous Behaviour by Government Officers with MLAs” to invite your attention to
the letter of even no. dated 27.08.2018 (copy enclosed) and to forward herewith copies of OM
No. 11013/4/2011-Estt.(A) dated 01.12.2011, D.O. No.11013/4/2011-Estt.A dated 09t
Octber 2012, OM No.11013/2/2012-Estt.(A) dated 19.11.2014, OM No. 11013/4/2018-Estt.A-
I datecd 07.02.2018 and OM No.11013/4/2018-Estt.(A) dated 10.02.2020 issued by the

. Government of India, Ministry of Personnel, Public Grievances and Pensions, Department of
b Personnel & Training, Establishment Division on the subject cited.

[ am further directed by the Hon’ble Chairperson of the Committee to draw your attention
to the facts that complaints of discourteous behavior and violation of protocol norms by
Government Officers/Officials with Hon'ble MLAs are still being received by the Comumittee.

Accordingly, 1 am also directed by Hon'ble Chairperson to request you to circulate these
OM Nos. to the Principal Secretaries/Secretaries/HODs of all the Departments of GNCT of
Delhu with the direction to bring these OM Nos. to the notice of all Officers/Officials of their
QS\;} respective Departments for strict compliance.

C/S/ The Hon'’ble Chairperson has desired that an Action Taken Report be sent to this office
by 23.07.2021, for kind perusal of Hon'ble Members of the Committee.
Yours Sincerely,
Encl; As above (14 Pages). 3T
P
DL~
{(Sunil Dutt Sharma)
Deputy Secretary (Legislation)
. F.No. 24/52/Protocol/2021/LAS-VII/Leg./ Date: 06.07.2021
' Copy for information to:-
1. Shri Somnath Bharti, Hon'ble Chairman, Committee on Violation of Protocol Norms and
Contemptuous Behaviour by Government Officers with MLAs, Legislative Assembly of NCT

of Delhi,
. 2. Principal Secretary, General Administration Department, Government of National Capital
| Territory of Delhi, Delhi Secretariat, I.P. Estate, Delhi-110002.

3. Secretary to the Hon’ble Speaker, Legislative Assembly of NCT of Delhi, Delhi.
4. PS to Secretary, Legislative Assembly of NCT of Delhi, Delhi.

by
_..ﬁij‘r 57 %
(Sunil Dutt Sharma)
Deputy Secretary (Legislation)
Tel./Fax- 011-23830371
Email id- assemblydelhif@gmail.com
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Now 240320V Protocolb 20080 A8V Lep, L0 6 5 o~ 12, Date: 27/08/2018
=% 1 it

sheoAnshu Pralasi

Chief Secretary of Dedhi,
;

Ciovt ol NCT ot 1
Dethi Secretariat. Pelhi-1 L00g2

Sub:  Official dealings between the Administration and Members of Parliament and Stage
Legislatures — Observance of proper procedure,

[ am directed by the Hon'hle Chairman of “Conunitiee on Violation of Protocol Norms and
Confempinous e havien by Government Officers walt MLAs" 1o [orward herewith copies of OM
NoTTOT3420 1 1-Estl(A) dated 01.122011, OM No.11013/2/2012-Fst.(AY dated 19.11.2014 and OM
No 1134720 8-Est 2018 issued by the Govt. of India, Ministy of Personnel, Public
Grievances and Pensions. Department of Personnel & Training, Establishment Division on the subject cited.

A=l dated 07

I am further directed by
Office Memorandums to the Principa

i i the Commillee to request vou to circulate these
secretaries/Seerctaries/HHODs of all the Departments of GNCT of
Delhr with the direction to bring these Office Memorandums to the natice of all Officers/Officials of their
respective Departments for sweict compliance.

The Honble Committee has further desired that an Action Taken Report be sent Lo this office within

for kind perusal of Ilorn. hie Members of the Commitlee.

a perlod of wo weg

Yours Sincerely.

el Assibove

{ Sunil Dutt H(.u m.J}

&L € Deputy Secretary (Legislation)

No, 24320 Protocol 2018 LAS-VI Leg. Date: 27/08/2018
Copy tor information please
. Sh. Saurabh Bharadwaj, Hon'bje Chairman, Committes on Vielation of Protocol Norms and
Contemptuous Bebiavior by Government Officers with MLAs.
Secretary to Hon ble Speaker. Legistutive Assembly of NCT ol Delhi.
PPS to Hon™bie Py, speaker. beoislative Assembly of NCT of Delhi.
4. PSS to Seoretary, Legisiative Assembly of NCT of Delhi.

22
{ Sunil Dutt Shar msl}
Deputy Secretary (Legislation)
Tele Tax D11 253890468, 23890371

Fmail sssemblydelhifaigmal .com




No. 1101342014 -Estt, (A)
Government of India _
wMinistry of Parsonnel, Public Grievances and Penafons
{(Department of Parsonneland Tralning)

North Block, Maw Balhl,
01* Dacember, 2011

OEFICE MEMORANDUM

Sublsot: Oificlal dGﬂ”ﬂgS L‘etwe_eh_the Adminisiration and Wambara of

i Parliament and Siate Legislatures - Observance of propar’

procedurs,

The Members of Parllament and Biste Legislatures as the acoradited
wepresaniatives of the peaple ccoupy a very lmporiant place in aur
demooratic set-up. In gconnectlon with their dubles, they often find it
necassiry to seek information from the Ministrles/Oepartments of the
Government of India or tha State Governimants, or rake suggestions for thelr.
consideretion or agk for interviews with the officers. Gertain well-recognized
principles and conventions to govern the relations betwaeen the Members of

Parllament/ State Legislatures and Government servants hava already been
establishad.

R Referance is Invited to tha guidelines concerning the official deallngs
between Administration and Mempers of Parllamsni and State Legisiatures
which were Issued by the Cabinet Secretariat (Depariment of Personnel and
Administrative Reforms, in the O.M. Mo 25/18/64-EsHi, (A) dated 08.11. 16874),
The importenoce of adheranca to these guidelines was relieraled In the
Departmant of Parsonnel and Tralning's O.M. No. 11013/6/2005-Estt, (A)
dated 17.08,2007. The provisions of the Gentral S8eoretariat Manual of Offloa
Prosadure regarding prompt disposal of communications from MPs have also
been relterated by the Department of Administrative Reforms and Publie
Grigvancess. The Minister of State for Personnhal, Public Grievances and
Pensions has also writien to all Ministers n this regerd vide D.0 letter dated
6" May, 2011, requesting that & mschanism may be set up to perlodically
monitor progress in disposal of references received from WMembers of
Parlieament.

o Soma instancas of non-adherence 1o the existing guldelines have bean
brought to Govermment's atteption by Members of Parllament and a need has
been felt for agaln sensitizing all administrative authorlties concerned,

4, The Central Seoretariel Manual of Office Procadure provides following
instructions for prompt disposal of latters from Members of Parllament:-

Corraspondencs with Mambers of Parllament -

(1} Communications recelved from a Member of Parlizmuant should ba
attended to-promptly,

(2) Where a communication Iz addressad to a inlater or & Secretary
to the Government, it should, as far as praciicable, be raplled ta by




P

wal

 the Ministar or the Secretaryhimsell as the case may be. Whare it

Lt
—

is not practicable for the Minister to reply, a reply should normally
be issued undar the signature of an officar of the rank of Sacretary
to the Government.

(1) Where a communicatlon (s addressed te the head of an aittached

F =N
—

(3

(%)

or subordinaie office, Public Sector Undertakings, Finaaclal
Institutions (including natlonalized banks) Divislon/Branch In
charge in a Ministry/Department/Organization, it should bs replied
to by the addrasses himself, In such cases, care may be taken o
ansure that wheraver policy lssues are invnlved, approval of the
competant autharlty is oblalned before a reply s sent, [t shouid,
nowavar, be ansured that the minlmum Jevel at which such raplles
are sent to Mamber of Parflamant Is that of Under Secretary and
that alsa In a polite letter form only.

y Informatian sought by a Member of Parllfament ehould ba supplied

unless it Is of such a nature that it would have besn denled Lo him,
if aimilar information had beap sought In Parllameant,

While corresponding with Members of Parllament, It should be
ensurad that the lstier Is legible. Pre-printed or cyclostyled
replies should be scrupulously avoided.

In case a raference from an ex-member of Parliament is addressed
to a Minlster or Secretary, reply to such refarence may be sant by
the concerned Divisional Head after oblaining approval of the
Secretary of Minlstry/Daepartment,

In case the raference is addressead to a lower leve! officer,
reply to such reference could be sent by the officer an his own in
non-palicy cases and after obtalning approval of the higher
autharities in pollcy cases. Here also, It may ba ensured that the.
minimum  level at which a reply is sent s thal of anp Undsr
Secretary and that too In a polite lstter form oitly.

Prompt respansa to lettara recalvad -

(3)

5. The

fach communleation recelved from the Member of Parliameant, a
member of the public, a recognized assoclation or a public body
will ba acknowledged within 16 days, followed by a reply within the
next 15 days of acknowiadgement sanl.

Whare a delay is anticipated In sanding a finzl reply, or whera tha
Information has to bs obtainad from another Minlstry or anothar
affice, an interlm reply may be sent within a month {fram:the date
of recelpl of the communlcation) indicating the possible date by
which a final raply can be given.

if any such communication Is wrongly addressed to a dapartmant,
it should be transfecred promptly (within a wesk) to thlﬁ
appropriate department undar inthmatian {o the parly concerned,

aforasald guidelines also cover Officlal dealings batween

Admlnistration and ° Members of Parllament /State Legisiatures. In this
context, attention is aiso Invited ta Rule 3(ZA) of All India Service {Conduct)




P

Rule, 1668 and Rule 3-A of Central Clvil Service (Canduct) Rules, 1984 which
provide as followsi- '

Every mamber of the ssrvice shall in the discharge of hils duties actina
courteous manner and shall not adopt dliatory tactics In his dealings with the
public or otharwissa. '

The existing inatructions are harehy appropriately strengthened to
amphaslze ihe baslc principlas o be hurne in mind by the Government
garvants while Interacting with the Members of Parllameni and State
Legislatures, These are as follows -

(i) Government sarvants should show courtasy and consideration o
tambars of Parllament and State Leglelatures;

{1} whiie tha Govarnmant garvants should consider carefully or listen
patlently to what the Manibers of Parllament and of the State
tegislatures may have to say, the Government servant should always
act ascording to his own best judgment and as per ihe rules;

(i) Any deylation from an appolntment made with a Mempsr of
parllament/Siate Legislature must be promptly explainad %o him to
avold sny possible inconvenience. Fresh appolntment should be fixed
in conaultation with him;

() An officer should be meticulously correct and Gourteous and rise to
racalve and see off 8 Membsr of Parllament/State Leglslature visiting
him. Arrangemants may be made o recelve the Members of Parflament
whan, aftar taking prior appointment, they visit the officer of ths
Government of Indla, State Covarnment or jocal Government.
Arrangements may also be made to permit eniry of vehlcles of the
Members io these Officas subject to seourity mgu{remcntsfraatrictluna:

(v} Membors of parllament of the aresa shoutd Invariably be Invitad to
publle functions arganized by & Government office. Proper and
comfortaple seatlng arrangements at publle functions and proper
ordar of seating on tha dals ghould be made for Membars keeping In
view the fact that they appear above offlcers of the rank of Seoretaries
to Government of India In the Warrant of pracedence; The inyitation
cards and medla evenis, i organlzed for the functlon  hsld in tha
canstituency, may includa the names of the Mgmbers of that
consiituency who have povflrmad participation in these junctlons.

It is glacifled that it a constituency of any Member of Parliament Is
apread oyer more than one District, the K.P should mvariably be invited
to all the funoctions held in any of the Districts which are part of higlher
gonstliiuency;

(v} Where any meeting convanad by the Government is to be attended
o hy Members ol parliament, spaclal care should bo taken to sea that
notlce is given ta them In good tme regarding the date, Uime, venis etc.
of the maatlng. H should also be ensyrad that Uiere 18 no slip in any
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O' mattar of detail, howevsar minor It may be. It should sspscially be @
ancured that:--
2 o (2) Intimations vegardipg publlc meetings/functions ara sani
_ ‘.M‘" through spesdier communication davices to the W.Ps, so thal
-

thay reach tham well In thime, and

{R) that recelpt of Intimatlon by the M.P 6 conflrmead. by the |
officar/official conoerned;

(vli) Lelers from Members of Parliament and Members of Siats
Lagislatures must be promptly acknawiadged, and a reply sent at an
approgpriaie level axpadltiously as per the relevant provisions of the
Cerntral Sscretaciat Manual of Office Procedure;

{viily information or statislics relating to matiers of local importance
must pe furnished o the MPs and MLAs when zasked for. The
information so supplled should bs speciflc and answer the polnts
ralsed. A soft capy of the information should also be sent to the
Member via a-mall;

{ix) It the information sought by a Member of Parllament cannaot ba
glven and 15 o be refusad, instructions frem a higher authority should
be taken and the reasons for not furnishmg the information should pe
given In the reply;

(x) Wharevar any |stter from a Member of Parliament is in English and
the reply is required to be given in Hindi In terms of the Official
Languagas Act, 1963 and the rules framed there under, an English
trans!ation should also be sent along with the reply for the canvenlance
of such Weimbers of Parliamant from non Hindl speaking areas;

{xi) References from the Committaas of Parliamen! musi ba aftanded to
prompily;

(xil) The officers should natignore talephonic messagss left for them by
the Membars of Parliament/State Leglslaturas in their absanca and
should {ry to contact al the sarliest the Member of Faclamsnt/State
Legislature concerned, Thess Instructions also Includa SMS and e-
mails recalved on official mobile telephones which also should he
replied to promptly and on priority;

(xiil) Al Minlstries/Deparimants may ensure thak the powers of
Members of Parllament/State Legislatures as Chalrpersons/ Members |
of caommlttees under various Cenirally Sponsored/Central Ssclor
governmant schemas are clsarly and adequately deflned; and

(xiv) A Govermmsnat servant should not appreoach MPs/MLAs for
sponsaring nis Individual case as bringing or alimnntl’ng to bring
political or non-officiat or ather oulslde influence is prahibited under
the conduct Rules a.g. Rula 18 of the All India Service (Conduct) Rules,
1968 and Rulg 20 of the Central Clvil Services {Conduct) Rules,

A e S e
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B. All Minislries/Depariments are requested to ensure that the above
basic principles and Instructions are followed by all officlals congerned,
both [n letter and spirit. Viclation of the guldelines lald down on this subjsct
will be viewed sariousiy.

7. Any violation of relevant Conduct Rules In this regard, which violation is
established eafter dus engulry will rendar the Government servant
concerned tiable for appropriate punishment as per Rule,

A v, el N
{C.A. Subramanian)
Joint Secretary to the Government oftndla

T

Al the Ministrles/Dapartmants of @overnmant of tndlz

Copy to:-

Presldents Secoretarlal/ Vice Presidents Secretarial.
PMO/Cabinet Sacrelariat,

Comptroller and Avditor Genaral of Indla.

4.  UPSCISSCILBSHNAANSTMICVOICIC.

3. Lok Ssbha Secretarial Rajya Sabha Secrelariat,

6. All Officers/Sectlons In Minlstry of Personnel, PG & Pension,

7. NIC, DOPT-please upload this OM on this Departmant’'s website.

T P m—

Copy also to:

Chief Segretaries of all Slates | UTs with a request to circulate these
instructions to all State Government officlals at the Stale/Divislon and
District levels and 1o periodleeily review implementation.

(A Szbramaniaﬂ} i
Joint Secretary to the Government of Indla
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DBeur Chief Secretary,

You would be aware that guideliney coticerning  off

e

wiliTw, @e 7

ettt

R.ONo 0TS /4/ 2001 -tstL A *k’ijp\_
e L

W ey P
i afe ulww Ry
WL e Yo e
Mok 0w, 4 Bwedl - 110001
T OF INCIA
TMENT OF HIZRSONNEL & TRAINING
RY OF PERSONNEL, PUBLIC GRIEVAMNGE S
AND BENSIONS
NORTH BLOGE, NEW DELM - 110001

Websile : hunitersmin agu in
gih Octaber, 2018

ciell dealings  between

Adminisiration and Members of Parliament wind State Legislaliires have been issued b
& g

the Ministey of Persuanel, Public Grievanies and

Pensions.  [owevey, !:é}epf.ng in view

certain instances of oceasional non-observance of the shove guidelines, lhe Committes of

Privileges of the J ok Sabha recommended consolidation and reileration of the existing

instructions s¢ that all concerned are

of the same Accordingly, revised

comprehensive guidelines have been lssuod by this Department vide Offiee Memorandum

N CUOTA /4 /200 T-liste A dated T Mecembar, 200°L

fo the Chiel Searelaries

Caopy af this .M. was also forwarded

of all the States/Us vide 0.0, ledter dated 8122011 from my

predecessor with the request that Usese insteaetons may bo viccalated o all officiales of the

Stale Govermnent tor campliance.

2 A cupy of the above instructions doted 1 December, 2011 iy again enclosed. [ s
onee again requested that these instructiving may bu civculaled o oll officials of Lha State

CGovernment for gin npliance.

3 Some Members of Parlisment have brought o Lhe nobice of (his Department
divectly or through Lok Sabha / Rajys Sabha Sucretariab that i
oot heeu showing them due segard and courlesy. This has also boe
weeling of Lhe Commitlee on viotation of |

Lrict fevel officlals have
noraised i the recent

Yratocal Norms and Contempluons Behaviour

of Gavecnment Officers with Members of Lok Sabha canstituted by the Mon'ble Speaker,

It is, therelfore, advised hat impleraentation of the above mentioned mslructions are o be
perivdically reiterated and reviewed in (he Conference of Districl tvlagistrates / Collectors |

' . =) 17
and Superiniendent of Police of your Slates / UTg

&, You may please issue necessary divoetions to the districk level officers and send a

[

copy o this Department for its onward lransmission to Lhe Lok Sabba Secretariat, as
LCORy I

desired by thum

Wilh regards,

( F‘:,r I‘.{LL}.J-\.L\
Chief Secretaries of all States / UTs

( AS japre ir"s,-al" \}

!}I'u;il

it wilfuiR

Yours sincerely,

/ e
o T, Misra)
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F.No. 11013/2/2012-Esit.A

@& Government of India

Ministry of Personnel, Public Grisvunces and Pensions
Department af Personnel & Training
Establishment Division
Morth Block, New Delhi
Dated Novermber 19%, 2014

Subjest: Official dealings between the Administiation and Members of Parliament and
State legislatures — Observance of proper proceduie. :

The Members of Parlisment and State Legisiatures as the accredited representatives of the
peaple’oooupy & very tmportant place in our demacratic set-up. In connection with their duties,
they often find it necessary to scek information from the binisiries! Depariments of the
Governiment of India or the stale Governments, or make suggestions for their consideration or ask
for interviews with the officers.

T The puidetines congerning official dealings betwess Admintsteation and Members of
Parliament and State Legisletures have been issued by the Ministry of Personnel, Public
Grievances and Pensions and reiteraicd from time o time. The provisions of the Central
Sestetariat Manual of Office Procedure regarding prorapt disposal of cormunications from MPs
have nlso been reitsrated from time lo time. However, keeping i

1 view the stances of
ocensional non-observance of the sbove guidelines, » need was felt by the Committee of
Privileges of the Lok Sabha for consolidating and reiterating thz existing instruetions,
Acsordingly, revised comprehensive puidelines were issued by this Department vide Office
Memorandurt No. 11013/4/2011-Estt.(A) dated 1* December 2011 (copy enclosed). A copy of
former Secretary (P)'s D.0. No. 11013i4/72011-Estt.(A) duted 9% Qctober, 2012 reiterating the
said instruetions is also enclosed for ready reference.

3, The Comnitlee on Violation of Protocol Norms and Contemptuous Behaviour of
Government Officers with iembers of Lok Sabha in Paragraph 63 of lis First Report tabled in

the Lok Sabha on 06.02.2004 hoas recomnp

ed thet this Department may sensitise all civil
servants and officials in verious Ministries and Departments particularfy under them for striet
compliance of the instuctions velating Lo official denlings issued in this regard between the
Administration and the Members of Parbiament.

4.

The Committee on Violation of Protocel Norms and Conternpluous Behaviour of
Covernment Officers with Members of Lok Sabba ut its first sitting held on 28 October, 2014,
aso falt that the consolidated instructions/ guidelines issued by the Depertment of Personnel &
Training (DoPT) on 1 December, 2011 oo Official Dealing between Administration and Members
of Parliament need to be ngais naries.

roulated to all concerned Executive Funct!

5. - All Ministries/ Departments are vequested to ensure that the abos

c basic principles and
Wistructions are followed by el officials concerned, both In letter in spirit. Viotation of the
guidelines laid down on this subjest will be viewsd seriously.

a. Chief Secretaries of /il Stales/ UTs we requested to circulate these (nstructions to all Swe
Government officials at the State/ Division and District levels and 1o periodicelly review
T 4 \
impiementation. ':L ey
N

(1 .:"-EL‘ Vaidyanainnn)
Direelor (Bstablishment)
To
Al Ministries / Deparunents (as per standard list)

Chief Secretaries of all States / UTs (& per standard list)

1.
2.
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SN sanjdy Kothael, Secretury, /o Adminlstrative Refors and Pubilic Gricvances, Sardas

Pavel Bhawdn, New Deli will the request to make 1L as ane of the Apenda jitems fo

chsenssing in the Annuel Chief Sacretaiiss Canfer eoce.

ey B Ethics Biauch
CaPV dated 14.9.201
i, Cabinel Secielural, New Delhi &

sl VUL Namesh, Josnt Secratary, lok Sabha Secretarlal [Privile

o=

arment House, MNew Delhd wory et O WL Na, 1202012

Sho Alak Nawal, Seagretary [Coordivatic

My |‘I§(L'_. Kiindra

elary (Ritl,




F. No. 11013/4/2018-Estt. A-Iil
C) Government of India _
Ministry of Personnel, Public Grievances and Pensions
Dl—lp'c.‘-.]:";n'\ﬁ'l"ﬂ' of Personnel & Training
Fstablishment Division

-
e

Morslh Bloclk, New Delhi
Dated 11 Qctober, 2018

OFFICE MEMORANDUM

Subject: Official dealings between the Administration and Members of
Parliament and State legislatures ~ Observance of proper procedure.

The undersigned is directed to refer to this Department’s Office Memorandum
Mo. 11013/4/2011-Estt.(A) dated 1= December 2011 subsequently reiterated vide
D.0. letter dated the OQctober 9. 2012 from Secretary IPL,J sonnei}, O.M. No,
11013/2/2012-Estt.A dated 19.11.2014 and O.M. of even No. dated 7.02.2018 (copies
enclosed) on the subject mentioned above and to reiterate these mstructions for striet
compliance on the recommendations of the Comniitee of Privileges, Lok Sabha in its
Stcth Report tabled in the Lok Sabha on 20.12.2017 and Committee on Violation of
Protocol Norms and Contemptuous B‘-"f'acau:cu" of Government Officers with Members of
Lok Sabha in its Fourth and Fifth Reporl tabled in the Lok Sabha on 01.08.201&

2. All Ministries/ Departments are requested to ensure that instructions issued
through aforementioned communications are followed by all olficials concerned, both
in letter and spirit. Violation of these gnidelines will be viewed serio

sly.

3. Chief Secretaries of all States/ UTs are requested circulate these instructions to
all State Government officials at rh State/ Division al yd District levels and sensitize
them with regard to their dutes and obligations in so far as the movement of Members
of Parliament in general and more particularly during Parliament seseions, It is also |
requested to periodically review implementation of these instructions. |

4, Hindi version will follow |
Lli"///\l\k% l
/\\\\0 J

{Vitin Gupta)
| Cl‘ Qoneatary o flhe Mover et of Ind
Under Secretary to the Government of [ndia
lel: 011-23040264
Encl: As above.

To
1. All Ministries / Departments (as per standard list)
2. Chief Secretarics of all States / UTs (as per standard list)

Copy to:
Secretary, Ministry of Home Affairs, North Black, New Dellu - with the request

to tale appropriate action with regard to recommendaiion at para 44 of Committes of
n its Sixth Re Pol 't tabled m the Lol Sabha o 20.12,.2017 {CDPY

Privileges, Lok Sabha
enclosed).

le
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¥, No. 110 lu,a 4/2018-Estt. A-111
Government of India
Ministry of Personnel, Public Grievances and Pensions

[J"" Daranent ‘-’I|. E.‘j’"l ;_1'\_.'EJ.|1"‘1 E\'_i r‘l‘l'ilil'}'.!-.:'.;
Establishment Division

North Block, New Delhi
Dated 7% February, 2018

OFFICE MEMORANDUM

Subject: Ollicial dealings between the Administration and Members of
Parliament and L e legislatures -  Observance of proper
srocedure,

The Members of Parlia ment and State Legislary res, as the accredited
representatives of the people, occupy a w.ry important |_-:u:;a, n our de mocratic
set-up. I connection with their duties, they often find it Necessary to seek
information from the Minist ries/ Departments of the () wovernment of India or
the State Gover ments, or make sy
mterviews with the officers,

estions for their consideration or ask for

2. The guidelines cencerning official dealings between :’%-:'uﬂimsatrai'ion and
Members of Parliamnent and State Legislatures have been issued by the
Ministry of Personnel, PuD] Grievances and Pensions and reite ri.sd from time

to time. The provisions o the Central Secretariat Man 12l of Office Procedure
regarding prompt r_usnﬁml ol comrmunications [from MPs have also been
eiterated from time to time. However, keeping in view the nstances of

occasional non-observance of fhe above guidelines, a need was lelt by the
Committee of Privileges of the Lok Sabha [or consolida ting and reiterating the
existing instructions. Accordingly, revised cor nprehicngive guidelines WEre
mbucd by this Department vide Office Memoranduirn No. 11013/4/2011-
Estt. {f\) t:ht»:_cl 1% December 2011 | (copy enclosed). A copy ol lormer Secretary

(F)’s No. 11013/« 4/201 ]—- LSt (A) dated 9% Octoler, 2012 and O.M. No.
llOlB/‘iUu 12-Estt.A dated 19.11.20104 reiterating the said mstructions are

also C].LC}.O':\[:L—] 1O ri2s Cz}' 1“‘3!(11(.

3. The Commitiee on Violation of Protocol Norms and ‘:.UI‘LLLL"IDLLJ[JH‘:;

ehaviour of Government O ers with Members of Lok Sabha in its Second
Report tabled in the Lok Sabha on 4.01.2018 has recommended that the
consolidated instyv uctions/ guidelines on Official dealing hetween the
Administration and Member of Parliament and State Legislature should strictly

be complied by all the Government ser vants, both in letter and spirit.

4. The

i > on Violation of Protocol Nornis and Contemptuous
Behaviour of Government Offi; cers uhLll T"J\.mh{,i* of Lok Sabha in Paragraph 43
of its Third Report tabled in the Lol Sabha on 4.01.2018 has recommended
discouraging and des sisting Llu, State (rQVi..lIlIJ."Ll 5 to involve Private
companies/ agencies in organizing/ sponsoring  functions which
essentially fall under the dornain of State Governments.,

Contd.....

C}ﬁ"-z C/
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5. All Ministries/ Departimernts are requested to ensure that the above basic

concerned, both in letter
ig subject will be viewed

principles and instructions are followed by all offici
and spirit. Vielation of the guidelines laid down on th

seriously.
6. Chief Secretaries of all States/ UTs are requested to circulate these

imstructions to all State Government officials at the State/ Division and District
levels and to periodically review implementation.

NS
IO

(Nitin Gupta)
overnment of India
Tel: 011-23040264

Under Secretary to Lhe

Encl: As above,

L/

7o C
1. All Ministries / Departments (as per standard list)
2. Chiel SBecretaries of all States / UTs (as per standard list)
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F. No. 11013/4/2018-Estt.A-IlI
Government of India
Ministry of Personnel, Public Grievances and Pensions
Department of Personnel & Training
Establishment Division

North q‘};ilock, New Delhi
Dated lD EFebr'l_u,lrja,r, 2020

OFFICE MEMORANDUM

Subject: Official dealings betwecen the Administration and Members of
Parliament and State legislatures — Observance of proper

procedure.,

The Members of Parliament and State Legislatures, as the accredited
representatives of the people, occupy a very important place in our democratic
set-up. In connection with their duties, they often find it necessary to seek
information from the Ministries/ Departments of the Government of India or
the State Governments, or make suggestions for their consideration or ask for
interviews with the officers.

2. The guidelines concerning official dealings between Administration and
Members of Parliament and State Legislatures have been issued by the
Ministry of Personnel, Public Grievances and Pensions and being reiterated
from time to time. The provisions of the Central Secretariat Manual of Office
Procedure regarding prompt disposal of communications from MPs have also
been reiterated from time to time. However, keeping in view the instances of
occasional non-observance of the above guidelines, a need was also felt by the
Committee of Privileges of the Lok Sabha for consolidating and reiterating the
existing instructions. Accordingly, revised comprehensive guidelines were
issued by this Department vide Office Memorandum No. 11018/4/2011-
Estt.(A) dated 1%t December 2011 (copy enclosed). A copy of former Secretary
(P)’s D.O. No. 11013/4/2011-Bstt.(A) dated 9™ October, 2012, O.M. No,
11013/2/2012-Estt. A dated 19.11.2014, O.M. of even No. dated 7.02.2018 and
11.10.2018 reiterating the said instructions are also cniclosed for ready
reference,

3. Instances have come to the notice of this Depzjrt_rmmt on violation of
Protocol Norms laid in the -guidelines, Therefore, all the Ministries/
Departments are once again requested to ensure that instrictions issued
through aforementioned communications are followed by all officials
concerned, both in letter and spirit. Violation of these guidelines will be viewed
seriously.

Contd..




3. Chief Secretaries of all States/ UTs are also requested to circulate these
instructions te all State Government officials at the State/ Division and District
levels and sensitize them with regard to their duties and obligations in so far as
the movement of Members of Parliament in general and more particularly
during Parliament sessions. It is also requested to periodically review
implementation of these instructions.

4, Hindi version will follow ;\

(Umesh Kumar Bhatia)
Deputy Secretary to the Government of India
Tel: 011-23094471

\. 3R -

\
%

Encl: As above.

To :
1. The Secretaries of All Ministries/ Departments (as per the standard list)
2. Chief Secretaries of all States/UTs (as per the standard list)

Copy to:
i Rajya Sabha Secretariat/Lok Sabha Secretariat, New Delhi.
2. PSO to Secretary (P)/Sr. PPS to Establishment Officer/ 3r, PPS to AS

(SRK), PPS to AS (LR)/PPS to AS (SC)

All Divisional Heads of DOPT

All Under Secretaries/Section Officers of DOPT

NIC, Department of Personnel & Training, North Block, New Delhi [ for
uploading the same on the website of this Ministirv under the Head
Notifications >> OMs & Orders >> Establishment >> CCS (Conduct)
Rules & What's New]

o. Hindi Section, DoP&T

e
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