
GOVT OF NATIONAL CAPITAL TERRITORY OF DELHI 
DEPARTMENT OF SOCIAL WELFARE 

GLNS COMPLEX: NEW DELHI 
(CARE TAKING BRANCH) 

F. No. 71(45)/CTB/hiring of sanitation services/ 2020-21/  g774%-qvg 7  Dated: 

All District Office (except district East) 
Department of Social Welfare 
Delhi 

1 6 FE8 'at 

Sir/Madam, 

As the observation of Admin Branch (HQ) and Caretaking Branch (HQ), it has been 
found that there is no facility of sweeping services available in district offices, and it has 
become a trend that a separate proposal from each district has been forwarded on every 
time, which becomes difficult to obtain the approval from the competent authority by 
caretaking branch. 

Therefore, it is requested from DSWOs, to send the proposal duly certified by JE 
(PWD) in the format enclosed with this letter -So, that consolidated approval may be 
obtained from the AR and Finance Department. 

fv.c_f, 	GA-ei  

Secti. Of cer (CTB) 
Department o Social Welfare 

F. No. 71(45)/CTB/hiring of sanitation services/ 2020-21  ignti ___/g7g7 	Dated: 

Copy to:- 

1 6 FEB 2021 
Dy. Director (Admin-), Department of Social Welfare GLNS Complex, Delhi Gate- for 
information 

t„--2. Sr System Analyst, DSW with a request to upload the letter along with enclosure 
department website. 

Section 	is r TB) 
Department of Social Wel are 



GOVMNMENIT OF NATIONAL CAPITAL TER -row OP PIELHI 
ADMINISTRATIVE .REFORMS DE`PARTNIEINT 

in' LEVEL, PWING, DELHI' SECRETARIAT, L P. VI.STATE NEW .1)E1,111 

4/2010a1AFKW — oxF-rc 	 Datedl 

C/FFICIII,Pfzu. 

In pursuance cif Cabinet Decision No. 1425 dated 23O72OO8 it hia been. 
deckled that the respoothte Heads of the Departments need to ensure that proper 
sanitation arrangernents are made for cleanliness of miou$ Departments,, 
institutions .ami Organizations, Whiiri inviting tenders for biting the zeti.tion of a 
contractor for -otgliourcing sanitation sendces. it need 4 to,  be ;ensured that 
requirement of Safai Woromobaris is assessed in accordarA0o.with811J iNerrnsfiXed 
for the purpose (ApeXUttl) It attculd 'also Taco enziuMd'ina theoffieeofiriatitutIon3.  
ere cleainmi as,- per frequency indicated in Anneure141. arid Anno'4ire.Ati. 
working out the areas for•sanitation it should be enured thet:,actUal MaPSyttrnera 
Elm taken by a .rattponsible. officer of MD and tategotized Under different 
nomenciaturea as defined in the Sit.i Norrrm Iluch as Roatil8, Vararidah, SUlircase,. 
open ores, Lntrines and Washbotins etc. 

2. 	The Dept 	should assess the manpower requirement by applying the.  
norms. fixed by SIU, and arrive et the minimum number of Safai IceramOvaris:whith 
need to be deployed for the purpose by the i.=traclor, after deducting the manpower 
of Safai karamoharis r.vaiirible with the department on relular basis such as 
Sweeper, Sweeper-or,n-Farash, Swotner-curn-Chowkdar etc. As per the Cabinet 
decision, in cow any-  tenderer attempts at Human Resource 	to the extent t.:if 
20% of the prciected manpower 'requirements, the sortie. may be 0€,,ttnitted as an 
incentive to the service provider but .ing sought beyond 2p% would be considered 
as exploitation of the 'contact worker, In case any tenderer suggests deployment of 
less manpower than the assessment made by the Department, after accounting for 

% saving on an efforts, the same may be considered as ,a diSquelificetion. 

S. 	All the departments/organizations are requested' to 7,i3se33 their Manpower 
requirement of:Safat Kammicharis before inviting bids, and ‘•ert.141.re that the tenderers 
who are found technically. qualified, roust provide the rnoppowerio accordance with 
the norms (AnrIOXUre-1). In once any of the tenderersLiggestB provision ef:Jes0er 
staff' in the technical hid submitted by him, it would be treated as exploitation of 
contract workers and his financial bid shall not be opened. 

4_ 	It is further requested that the HODs should develop proper mechnisra for 
ensuring that .sanitation work is carried oUt as pet frequeney fixed In (Annexure-11,III) 
and minimom /aandards of sanitation are maintained. A .daily v510.64ieet for 
monitoring sanitation work: should.be ma eined for .e_ath Floor/Block and it-Zhould 
be -mantes checked by:SuporvitoriCare raking Staff regularly, 

5. 	The Model NITs already circulated videNo, P-41201AR108/540P-:$5MC dated 
25-08-2008 are being modified. However, the Han rney use those templates by 

arrying out suitably modifications wherever called for% 	 t 

kj,,,V12ACI '' 
OtARES ,KUNIAR) 

AS,BIE4ANT DIRECIOR (ARy 

ro 
1. All Pt, Secretaries/ Secnstaries 
2. All 14-1C)as. 

No, F. 4120/r0stAlv 	 IC 

Copy to; 

1, Principal -61r crulary to,  
2. Secretaries to Vilnitters. 	 I A \ se) • 

3_ Staff Officer to Chief Secretary 	
• 

: 

Kuimraq 
glit31STANTDI. R.ti,-- ,T01 (AR). 

DM:ed! I 	)/P 
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Area 
1140ter. fOgny 
veziRed by Officest8chool.  imitociture. Rooms oto.. 

1(a) Office ROpril4Miess 
_oornitecturek Halt 

kprA) Itiorl' ROOM 
(d) 	

Record RobrhtSttationeity. 
Room 

:pi_ Hostel& 
(f) LabeNVOrlishop 

, 
— -----7--81-106500041 Name,  of tho Depa j1  

...... 
Oettallof :area 'to ',1p14.1,m,prtat 

,rogularIMON;tis 
s.11 

reee aetitife of Identified Minimum Frequency 
which donning' is. •to be d0 

Onceper.  clay 

ercy 
th-1°e per Week 

Onc*, er  

'Once,r,fr. -Ltay 

U. Varandah/SLaiir Case etc. 
ck_ Verandah — 

Stair case 2wim ..ef day 
Twice 

j2,19_9Lper  
vve9 

n co or Week 
IV. Other Araa 

Lawn 

Pia round 

13. Items to be tWe t 	lad 
,4o. botalla of itorn 

(a) 
V. Wall vviitft tile..work 	---------- 

Varandah, wheitall.. Once4ler diTily — !pea 
 

are instaltel 
Elporn$,, he 17/1;i7aTt Wes,. Once' pet fOrtnight 

-ari-673-V101161wiridOW' 	
r fortni 

Lntrinemillathroot 
Urinal Pots 
MirromWasn.Bastri 	02,11 or day 

.-
Other Articles. 	

.Once erLdry 

lidfloi
flt  

rporn froquongy, 
. at.whk 	to be 
.clearted _ 

Ttft fiCO 

: R.O.h14.14q5 

Not 
i• The at 	.should.be.opt fritipstir.04 frprit,14e.. ji, Es oi' KVID, _ 	. Z For ''AS3e3rtlerit 'of .:601i:SqVY..01 

rOquirptnent the area Will be rtiLiftiplied: byj the SKI for ,eieci-litorri, 

keg ueiticy 
al wiiidti..1E,a6(r-.(0..lie;tilone et-di:hen. divicfed. 

i.2ypidn'4,tio.cl by 
3. The frequency 001.11Ci be: 

 clian.ged under cornpe,Iling circk,anstancas With due 
justification Iwo the -approval of HOD    4. 
Sorno Skeltpri tiaffsf,16old 'beeVellable'rjor ernel'gorri..clegning. 

Over pfter $ PM; 
S. Strict -supervision ..ariat ontrdtsho,.t.

,!bel<opSovsalhti,
,s.lpfi'dby.:oontroctor,, 
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rtaxilm-111 

— 	Name Of the 1-losp itaWedicai 	.••••• • ,, • ,,,,, 	• •• 	• • • 	• • • — •• • • •••., •.• • 

Details of area to be, swept atreaulat Intervals: 

.No. .Outalls 	I tiontifitgl 
sreue 

TiVilni-mu—m---1 
Frequency 	t 
which 	cleaning 
is to be dons 

iti.ea 	, in.1.Y1.. , 
Motors. 	dully 
vedfludi 	by 

R;rnatlpil . 
.1 

I. Adrninlistrativ0.  and Aokidemic 
Sir!ch• , 
A. 	berieral 	Offices/Roomsr 
Lecture. Rooms  
I. (a) Office 	Rooms/Class 

fieorraraoture' HP11 
•Once per day 

_ 
h ColitirratAa Rom:Oncltper day.  

kl____ Reception. Room 	_ Thrice per dav 
(d) •Record. 	roomiSlationery 

Room 
Only per week 

o), 
(f) 

'Flottel; 0059:_per ...______________  ,.,  
1.,abs:MorkshOps 	of 
Education, in stitptiopv, 

day 
Once per "day 

, 

IL  Vararida hiStair caso.otr.t. , .. U  -----7  Varandali Twr day.  ...-. ......_. 
L Stair case,  TykryfttRer day  .„, 

DL °pun Space .. ..„.. 	. 
., 
, 	- (a) y...oacla Once, ow day ,. (121 Court yards TWier.Lm: weal( 

__...., 	., 
1 Grace Once per week , ... 

IV.-  -abhor 
a 

Arum. 
lawn • 0 hoe per dal -'• 

_tl PlaY2Ttiljniti ' Ondeper week 
""','..."'''''' 

J.........4 	.........., 	' ..4. 

.-. 

V. Walls irlavlsOiwork 	- ._..... — 
(a) \Jaren da h„. 	her: wall tilosOrto 

are ltistalled  
par day 

(V) Room, where vall tiles 
are installed 

Once per foitnigl it 

(o) Gia SS WatiqWintitAjel,1011431 'O•noo per .1"artMk 

!tom to,  bo 

, 	3 o„ 
1 

"71.7Tt 
-• 

Datalts• pit itams. 	1 Minimum 
fteque.ney 	at 
Villa) 	to 
cnedlea 

i, 	, oflthrn 

_•,,„ 
..._ 

i•.:,„ 

Rernarkr; 

, 
utrinawamhosont. 

. UrInal.Vots. : . 'ItiOlter day ..,..,,,, — 

.Thp.Ir day  

1 MirtimMatft Basin „.... O , 	rtin per day, 
4. .. othiLsrArocieq.  , ,.,..91100,..p1,3r day 

 



6.1i1o. Oatail.si Of itTaltriS 	ViKilITLUrri 	PA o. of itorn 	Rerriarls 

L 4 lil(V1:111°'-' 	
t 

• 

I 	-Latiitathrocon 	1 Thri,c,.Upl" 	shift 
	 arinois Ppt.ti  
,  

	 nittorttiWAsh 1.3aoln 	Oncek-2r day  
, 	Other Articla a ,... 	, •Oriu.liier de' .....  

-"milk 	low 

IL 	odtuat Biopic;  Item to, bwywopttait v sm X tribIrravrvanz. 
. 

------ 
&No. 104tallz, of Its rat 	: . 011  Itilin UrCh 	 :No . Of ittSki 	sal 

firt quonicy 	.tt 
Which te be 

	 cleaned 
GasualtylErneMency 

 

Thrice per shift 
Trauma 	 during day shift; 

Twice per shift 
d 1,11 ring 	evenlny.  
shift; 
Twice per Ylift 
',during.  nici_h_lt bill 
INwrice per shift in 
Leach of 3 shifts 

IL 

Reolstration 	Blr.5oki OPIDHTwIce 	per 	Ghift 

Blmki. 	PharmaoYt: Outing day shift 
Dressing room and ciUr 
reorna irwing :ort0 	shit 	. 
operatiOn 	•Such 	.as, 	'-'• 
LabsdRadklgrept, 

iv. . Wartii 	 . , TM 	perpeY shift 
(Want) day shit 
'Twice 	per 	shift 
during evening; 
Twice 	per 	shift 
4111-inu:i ittit.  _A.._ ......_____ ........,_ 

V. Eurns Ward I\ 	per 	actual 
requirement _ 	. • - 1wico 	per 	ishift 

opltrated in 01. 

per day aa per  
number cif shirts  

, — 

VII Unit& prodding: rourid, The 	"TwiCe 	Per 	OM 
clock' 	services 	like. . per day in eoch ot 

M 	-shifts , i-k_ 91503190, 8811k 01:1_ 	O 3 
k 

4, 

, 	...__ 
VIII 	. 	ostels :and:: its :verandah/ k H 

Stair08stiLitt eta
•

, 

:Once per day 

I 	 KiIr,',41,eri, 	' Twice 	per 	thitt 
Lor two shifts) 

Item to be re„g.tlicely swap tHospital 

Hot 
arts should be got Tnesztirsd ITV"Ii the JEs oFANCY, 

F Or ;Attatit4Stnent..bt i-nanpowel rfacolrernetit the art 	tte 
tresuenoy al-whioh cleanliness it, to be ,iorie„ arld than çlyda y rionn% tix.gif by 

for ,each item. 
3. Ths, irentiency could be, changed kinder cernpelSin$ dirr4n1sittlriws wal due 

justificatioh with the, approval Of 47100. 
4. Some Skeltoh staff tihould be available ler emergency uleaning 
5. StrIct sUpervision ,and control should be kspt. over 	stall daPloYed 

contractor., 
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