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Y GEM Sanction Order ]
/ ;fh- eidiapbre : Sanction No: 511687772916252

Sanction Date: 21-Oct-2019

Sanction of the competent authority is hereby conve for incurring an expenditure of amount as under towards the cost of Purchase order/Contract
placed on the Seller for Supply of Goods/Services as per the contract for making payment to the Seller subject to deduction of TDS as applicable:

Organisation Details Buyer Details
. Name: Yogesh Pal Singh
" Type: State Government Designation: Assistani Director
! Ministry: Emaii 1D: yogeshpal.singh23@gov.in
. Depanment: Training and Technical Education Department Delhi GSTIN: .
! Organisation Name: N/A Directorate of Training {UTCS) Institutional Area Vishwas Magar |
. . , Behind Karkardooma Court Shahdara New Delhi 110032 s
Oifice Name: NA Address: SHAHDARA
PFLHI - 110032
Lo e e e e e
! Financial Approval Detail
i
' Designation of official providing Administration approval: Director
|
~ IFD Concurrence / Competent Authority (HOD / Head of Office} Approval Required? NO
Budget availablity YES
' Designation of official providing Financial approval: Director Training
. Seller Details
I Company Name: GORKHA SECURITY SERVICES
i Emait ID: gorkha_services@yahoo.co.in
X GORKHA SECURITY SERVICES
~ Address: DELHI
Delhi - 110002
Service Details
. N T T . !
# | Services . Ordered Quantity ; Price per Quantity | Contract Period Billing Cycle Est., Amount
by e e e e { N N
P i
!
i ! . . | i Start Date: 01.11.2018 00:00 ;
_} 1 | Securily Manpower Senvice | 10 | 273006.72 | End Date: 01.11.2020 00:00 2730067.2
e | I S
. Total Order Value (in INR) 2730067.2
Consignee Details
. S.No  Consignee : z(:x:r‘:l:e- - Service-Details © Quantity
. ) ——. +—— - SR - — e [UUTUURE o eamm e e o . —- P
5 forree =
' ! Minimum Wage per Shift {including PF,
; i Ajay Kumar Sinha ) ESI, ELDI, Admin Charge)in INR :
: sinha.ak32@gov.in Security 640.5 !
Cy i Directorate of Training (UTCS) institutional Area Vishwas Nagar Manpower Number of Service Days in a Month : 30 10
i ! Behind Karkardooma Court Shahdara New Delhi 110032 ’ Working Days in a Week : 7
; Service
© SHAHDARA Category of Personnel :
DELH! - 110032 Security Guard Male

Terms & Conditions

e 1. This issues under the power delegated to Mihistries/Department of the Government of India vide Annexure to schedule V of the Delegation of
Financial Power Rules, 1978 as amended from time to time.

Nole: This is sysiem generated fle o  1alure is required. Print out of this document is not vaiid for payment/ transaction purpose.

S. M. MISRA, IAS
Director o
Directorate of Training: b 7CS
Govt. of NCT of Delhl\l
Institutional Area, Vi§hwas Nagar,
Shahdara, Delhi-110032

i
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A. Al Security Man Power Service contracts placed thre 1 GeM shall be Governed by following set of Terms and Condilions:
(i) General terms and conditions for Goods and Services;
(it} Service STC contained in this document;

(i BID / Reverse Auction specific ATC

B. The above terms and conditlons are In reverse order  recedence i.e. ATC supersedes Service STC which supersede GTC - only in case of any conflicting

provisions.

C. The above set of conditions along with Scope of service including price as enumerated in the Contract Document shall be construed to be part of the contract,

D. This document represents a Special Terms and Conditions ("STC") governing the contract between the Buyer and Service Provider. The purpose of this
document is to outline the scope of work, Stakeholder's obligation and terms and conditions of all services covered as mutually understood by the stakeholders.

2. STAKEHOLDERS
The main stakeholders associated with this STC are:
i. Buyer

ii. Service Provider

The responsibilities and obligations of the stakeholders have been outlined in this document. The document also encompasses Service Level Agreement/
penalties in case of non-adherence to the defined terms and conditions. It is assumed that all stakeholders would have read and understood the same before

signing the document,

The objective of SLA is to ensure that proper elements and commitments are defined to provide consistent delivery of service to buyer by service provider. The
goals of the SLA are to Provide clear reference to service ownership, accountability, roles and/or responsibilities Present a clear, concise and measurable
descriplion of service provision to the customer and Establish Terms and Conditions for all the involved stakeholders and ensure that both the parties understand

the consequences in case of termination of services due to any of the stated reasons.

1. SCOPE OF SERVICE

The purpose of this service is to facilitate implementation of Security Measures at the Buyer's premises. The service provider would provide required equipment

and personnel for the mentioned shifts as per the requirements of the buyer

1. The following indicate the different roles inthe  rity services for which hiring can be done and the qualifications and experience required for the
service persons .Buyer organizations are required to'indicate number of working days in a week such as 5,6 or 7 and event based .The contract start
and end date is to be indicated along with number of service days in a month and minimum wages per shift inclusive of E PF ES! and Administration

charges etc
Role and Responsibilities

Roles Desired Qualifications Responsibilities

Overall responsible for all security, vigilance, Firefighting

Should be in a positior ¢ nize the security force, suggest activities and related documentation
improvement in all matters of policy in respect of security as an
adviser. Establishing security protocols and policies, as weli as

designing security plans to protect the client's assets,
Should be in a position to analyze security needs, identify possible

Security security threats, establishing necessary security parameters; and Crealing a set of rules and security standards; designing
deciding on the best security measures available and organizing the policies to protect the client's interests,
Consultant security force. Should also be having knowledge regarding fire ’

fighting operations Implementing security measures, providing lechnicz!
supervision and advice as required.

Minimum Experience of 3 years
Availability shall be as per needs and mutually decided by the

Should be minimum a Graduate organization hiring consuitant

Should have knowledge of: Irity related matters ,industrial safety
Jfire fighting and allied functions

Should be required to carry out supervision of

Should be able to exercise, {mmand an !,‘? rol over the security  related activities in the organization as w Las\gdvnﬂﬂ pngA 1A :
personal deployed /u, PR N assist security guards and other security related peprgdior
ey i ol N )“' Aarndna ant thaie diibiae . _ _a~wnta of Training:



EX Service Man Security
Supervisor

Armed Security Guard
Male

Armed Security Guard
Female

Ex-Service Man Armed
Security Guard

Should be minimum 12 Pass
Should have knowledge of English, Hindi & Local Language

Experience of 5§ years

Should be a retired JCO or Equivalent from Army, Navy ,IAF,
Paramilitary Forces, Central Police Forces

Should have knowledge of security related matters ,industrial safety
and allied functions

Should be able to exercise command and control over the security
personal deployed

Physical standards and medical fitness as per PSARA Act and
Rules

Should be minimum 12! Pass
Should have knowledge of English, Hindi & Local Language

Experience of § years

Should have a valid gun lice 2
Should have knowledge of Security related matters
Good physique and personality

fulfilling requirements of physical standards and medical fitness as
per PSARA Act and Rules

Minimum 10" pass
Should have knowledge of Hindi or English and local language

Minimum Experience 3years

Should have a valid gun license
Should have knowledge of Security related matters
Good physique and persénality

fulfitting requirements of physical standards and medical fitness as
per PSARA Act and Rules

Minimum 10" pass
Should have knowledge of Hindi or English and local language

Minimum Experience 3 years

Should be a retired NCO or other rank from Army, Navy, Air Force
Paramilitary forces or Central Police Forces

Should have valid gun licence

Should have knowledge of security related matters ,industrial safety
and allied functions

Good physique and personality

fulfiling requirements of Physical standards and medical fitness as
per PSARA Act and Rules

Should be minimum 10% Pass
Should have knowledge of Hindi or English and local language

Experience of 3 years

and other investigating agencies as and when required

Should be available in general shift on All working days v
\ s’”\

Should be required to carry out supervision of all security
related activities in the organization as well as advice and
assist security guards and other security related persons in
carrying out their duties

should be able to carry out or supervise protocol activities of
receiving,escorting, seeing VIPs to and to liaise

with police and other investigating agencies as and when
required

Should be available in general shift on All working days

Working shifts round the clock.

Carry out activity of protecting the premises from any un
authorized entry, robbery, theft etc.

The duties of a private security guard are to provide private
security to another person or property or bath,

To render necessary assistance to the police in the process of
any investigation pertaining to the activities of the agency in
which he is employed.

To bring to the notice of his supervisor the violation of any law
noticed by him during the course of discharge of his duties.

Working shifts round the clock.

Carry out activity of protecting the premises from any un
authorized entry, robbery, theft etc.

To provide private security to another person or property or
both,

To render necessary assistance to the police in the process of
any investigation pertaining to the activities of the agency in
which he is employed.

To bring to the notice of supervisor the violation of any law
noticed during the course of discharge of his duties

Work in shifts round the clock

Carry out activity of protecting the premises from any un
authorized entry, robbery, theft etc.

To provide private security to another person or property or
both

To render necessary assistance to the police in the process of
any investigation pertaining to the activities of the agency in
which he is employed.

To bring to the notice of supervisor the violation of any law
noticed during the course of discharge of his duties

3. N. MiSRA, IAS
Director
Directorate of Training: UTCS
Govt. of NCT of Dethi

Institutional Area, Vishwas Nagar,
Chnhdara Nalhi-110032



CCTV Operator

PSO

PSO cum Driver

Guard cum Receptionist

Fuifilling requirements of physical standards and medical fitness as
per PSARA Act and Rules

Back ground of surveillance and monitoring through CCTV systems
Knowledge of security procedures and protocols

Minimum 12" pass

Should have knowledge of Hindi or English and local language

Minimum experience 3 years

with a valid license

He/ She should be in possession of a suitable weapon with valid
license

He/she should be adept in the use of fire arms, identification of

different types of arms in use  jublic and Police, Use of security

equipment and devices ,identification of explosive devices

communication equipment .. med combat and in administering

first aid
Good physique and personality

fulfilling requirements of physical standards and medical fitness as
per PSARA Act and Rules

Minimum 10th pass
Should have knowledge of Hindi or English and local language

Minimum experience 3 years

He/ She should be in possession of a suitable weapon with valid
license

He/she should have good driving skills and a valid driving license

Should have Back ground of surveillance and monitoring, defensive
driving He/she should be adept in the use of fire arms, identification
of different types of arms in use in public and Police, Use of security

equipment and devices , ide  cation of explosive devices, -

Expertise in communication equipment ,unarmed combat and in
administering first aid

Good physique and personality

fulfilling requirements of phy  al standards and medical fitness as

per PSARA Act and Rules

Minimum 10th pass

Should have knowledge of Hindi or English and local language
Valid driving license

Minimum driving experience 3 years

Basic computer knowledge is preferred

Should have knowled  f
and allied

Functions

Preference to a person who has served as a member in Army ,Navy,

Air force and any other armed forces and Paramilitary forces of the
Union ,Police and Home Guards

Good physique and personality

fulfiing requirements of physical standards and medical fitness as

urity related matters, industrial safety

C
el
Work in shifts round the clock

overall responsible for all CCTV surveillance security
\vigilance including maintenance of documents reicied to
CCTV operations

PSOs should be physically and mentally alert and wifing to
take risks

Hef/she should be adept in the use of fire arms,
communication equipment ,unarmed combat and in
administering first aid

Work in shifts round the clock

PSOs should be physically and mentally alert and willing to
take risks

Hefshe should be adept in the use of fire arms,
communication equipment ,unarmed combat and in
administering first aid

Work in shifts round the clock

Work in shifts rounds the clock

Carry out activity of protecting the premises from any un
authorized entry, robbery, theft etc and work in the reception
also maintaining registers etc

Overall responsible for all security, vigilance including

8.N. iss A, lAS
Bire i Directo_r
cGtomte of Training; UTcs
Institus ovi. of NCT ¢f iJelhi
utlonalArea, Vishwas Na
Shahdara, Delhi-110035 "
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4.1. Buyers obligations , WY (p\ C

(i)("'-\\e Buyer Department will give basic familiarisation of the Security services required to be done by the personnel to be deployed by the Service Provider
unwur the contract for 2 to 3 days in premises and this period will not be counted as shift manned by Service Provider's personnel for the purpose of payment

under the contract.

(ii) Buyer organization shall provide necessary infrastructure, Equipments such as X ray baggage screening if such screening is involved, furniture etc for the
security personnel to carry out their functions .However v  rm, torches, lathi Arms, badges shall be provided by service provider

(ifi) Deployment of security man power shall be with the ¢ :urrence of nominated official of buyer organization and nominated official shall be responsible for
close co ordination with the service provider and shi  nonitor the activities performed by the service provider persons and will be responsible for its optimum
utilization.

(iv) Buyer may calculate their requirement of resources based on 8 hours per shift. Example: For hiring security personne! for a month (30 Service Days) to offer
the services for 24 hours on a 3 shift basis, the required number of resources would be 90 personnel for the month,

4.2, Service Provider Obligations
{a) Employment of manpower by service provider:

(i) Service provider providing the security services shall not employ or engage any person unless he or she is a citizen of India or a citizen of such oi"2r country
as permitted to be employed in terms of Government rules and regulations in force .

(ii)Service provider shall employ only man power who has completed eighteen years of age and not above 65 years of age .Security agency shall only employ
man power who salisfied the service provider about his character and antecedents and has completed the prescribed security training .Service provider shall only
engage man power fulfilling such physical standards as may be prescribed in the PSARA 2005 and rules.Further man power shall satisfy any other conditions as
may be prescribed in relevant rules.

(iif) No person who has been convicted by a competent court or who has been dismissed or removed on grounds of misconduct, or moral turpitude while serving
n any of the armed farces of the Union, State Police Organization, Central or State Governments or in any private security agency shall be employed or engaged
2y the service provider

(iv) Service provider, while employing a person shall give preference to a person who has served as a member in Army ,Navy and Air force or other central
paramilitary forces ,Central Police forces , even for posts which are not specifically indicated as that of ex service man in the roles and responsibilities

(v) The antecedents of security staff deployed shall be verified by the service provider from local police authority and an undertaking in this regard is to be
submitted to the department and buyer department shall ensure that the service provider complies with the provisions .

(vi) The service provider shall deploy his personnel only  :r-obtaining the buyer department approval upon duly submitting g curriculum vitae (cv) and police
verification details of personnei Buyer shall be informed at least one week in advance and service provider shall be required to obtain departments approvai for ali
such changes along with their CVs CVs

(vil) The Buyer shall have the right, within reason, to have any personnel removed who is considered to be undesirable with proper reasoning or otherwise and
similarly the Service Provider reserves the right to remove any personnel with prior intimation to the Buyer , emergencies, exempted

(b) Registers to be maintained by Service provider

(i) Service Provider shall maintain a register containing name and addresses of the persons managing the private securily agency, names, addresses,
photographs and salaries of the security manpower and supervisors under its control and such other particulars as may be prescribed under PSARA act

(ii) Service provider will maintain a register on which day today employment of personnel with buyer organization will be entered and same will be countersigned
by the authorized official of the buyer department .While raising bill the deployment particulars of the personnel engaged during the month, shift wise should be
shown to buyer .Buyer organization may call for such information as it considers necessary from service provider.

(iii) The Service Provider shall maintain all statutory registers.under the Law and shall produce the same, on demand, to the Buyer Department or any other

authority under Law.
,© Issue of photo identity card

* Every security man power depfoyed by the service provider shall be issued a photo identity card, by the service provider.
* The photo identity card shall be issued in such form as may be prescribed by the buyer organization and complying with PSARA Act and rules .
* Every securily man power shall carry on his person the photo identity card issued under and shall produce it on demand for inspeclion by the buyer

organization or any other officer authorized by  1e.

(d) Requirements of Licenses
",

(i) Service provider shall be holding a valid license under the provision of Private Security Regulations Act (PSARA) providing for operation in the respective
State or Union territory where services are being offered .Service provider shall ensure that all the relevant licenses/registrations/permissions which may be
required for providing the services are valid during the entire period of the contract failing so shall attract the appropriate penalties .The documents relevant in this
regard shall be provided by the service provider to the buyer on demand

(ii) The service provider shall comply with all the legal requirements for obtaining license under contract labor reguiations and abolition act 1970 if any at his own
part and cost. The requirement shall be depending up on the number of persons engaged for the organization in terms of the provisions of the relevant act .

(iii) The service provider shall maintain all statutory registers required to be maintained as per licence provisions under the law and shall produce same on

)

S.N. MiSRA, I1aS
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If the employee of service provider is found to
have misconduct or misbehaved in any manner

or resort to any violent behavior etc with public  No instance
or employees of buyer organization or other
employees of service provider
Security personnel not found displaying photo id .
No instance

or not in proper uniform

Security personnel indulging in drinking/sleeping Zero instance

If the resource is absent or takes leave without
informing or taking prior approval and if service No instance
provider fails to provide a substitute '

In case of expiry of any of the licenses required for performing the

services such as PSARA, etc

Delay in payments of take home remuneration by the Service
Provider to resources employed ,Delay in depo  f EPF and

ESI (both employee and employer share)

In case of violation Minimum wages Act , Contract labor Act etc. as

applicable from time to time applicable forthe ¢ ices

Cumulative penatty

any further reference to
service provider in case
so desire

Replacement of security
personnel and Rs 500
fine on the service
provider

One day Salary due to
the employee concerned
for the day and Rs 500
penalty on service
provider

Immediate removai of
the security personnel
apart from deduction of
salary for 1 day and
penalty of Rs 1000 on
the service provider

Penalty equal to wage of
the person who was to
do duty shali be levied
along with an amount of
Rs 500

without any further reference fo order the contract

service provider in case so
desire

Replacement of security
personnel and Rs 1000 fine on
the service provider

One day Salary due to the
concerned employee and Rs
1000 penalty on service
provider

Immediate removal of the
security personnet apart from
deduction of salary for 1 day
and penalty of Rs 2500 the
service provider

Penalty equal to 2 times wage
of the person who was to do
duty shall be levied along with
Rs 500

Termination of the contract

Rs 1000 for each default

shall be terminated
without any reference

Replacement of
security personnel
and Rs 5000 fine on
the service provider

One day Salary due to
the employee
concerned and Rs
2500 penaity on
service pi'ovider

Immediate remavat of

. the security personnel

apart from deduction
of salary for 1 day and
penalty of Rs 5000 on
the service provider

Penalty equai to 2
fimes wage of the
person who was to do
duty shall be levied
along with Rs 1000

Penaity of Rs 5000 for default in addition to termination of contract and ali
responsibility on account of violation shall be responsibility of service provider

Cumulative penalty shall not exceed 10% of the total contract value and in case
exceeds contract is liable to be cancelied

wel |

Additional Data/Document(s) : Seller

Terms and Conditions

1. General terms and conditions

1.1 This Contract between the Seller and the Buyer, is for the supply of the Goods and/ or Services, detailed in the schedule above, in accordance with the General
Terms and Conditions (GTC) as available on the GeM portal (unless otherwise superseded by Goods / Services specific Special Terms and Conditions (STC) and/ or

- BiD/Reverse Auction Additional Terms and Conditions (ATC), as applicable

1.2 Terms of delivery: Free Delivery at Site including loading/unioading. In respect of items requiring installation and / or commissioning and other services in the
scope of supply (as indicated in respective product category specification / STC / ATC), and the cost of the same is also included in the Contract price.

1.3 Delivery period: The Delivery Period/Time shall bt

shall be mutually agreed and incorporated in the Contract as per the provisions of the GTC.

sence of the Contract and delivery must be completed not later than such date(s). Any madification thereto

1.4 Performance Security: If the Seller fails or neglects to observe or perform any of his obligations under the contract it shali be fawful for the Buyer to forfeit either

in whole or in part, the Performance Security furnished

3

the Seller,

S.N. MISRA, IAS

Director

Directorate of Training: UTCS

Govt, of NCT of Deihi

Institutional Area, Vishwas Nagar,

Chnabdara Nalhi 141NN029
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NOW THIS AGREEMENT WITM 5STH as follows:-

1. In this Agreement words and expression shall have the same meanings as
respectively assigned to them in the Terms and Conditions of Government e
Marketplace as per Service Level Agreement And Packages vide order dated
21.10.2019.

2. In consideration of the payments to be made by the Department to the Contractor
as hereinafter entioned, the Contractor hereby covenants with the employer to
execute and the Secul iy M:¢ ower Services w.e.f. 01.11.2019 00.00 to
01, 1.2020 00.00

3. The Department hereby covenants to pay the contractor in consideration of
execution and completion of services as per provisions of this Agreement and
the tender doc me s ¢ d Terms and Conditions of Government e
Marketplace as per ervice Level Agreement And Packages vide order
dated 21.10.2019.

4. Being the sum stated in the letter of acceptance subject to such additions thereto
or deductions there from as may be made under the provisions of the contract at
the times in manner rescribed by the contract.

IN WITNESS WHEREOF the parties hereto have signed the Agreement and day and -
the year first above written.

For and on behalf of the Contractor
Signature of the authorized official

Name o{f\C' ~b_rrgqat FU' For and on behalf of the president of India
Stamp/é.\%\aﬁjw/ntractor signature of the authorized Officer
By the said Name of Officer S.N. ng)usntaA, IAS
r
AN Stamp/SeaI of the EnBDrlgc oer';te ol;e'lgr:lmng UTCS

770'7% KL‘% Govt. of NCT of Delhi

Institutional Area, Vishwas Nagar,

mmmmmmmemmmeee Name :

On behalf of the Contractor or in By the said Shahdara, Delni-110032

The presenceof  mmememeeooeoooee }_—_—_— ------------

Witness : The presence of — '

Name 77‘979%/\ Kumz ¥, Witness Vhaesy el Save ¢

Address 4. L;//of Y Ygycon weha Name Aszr7. ‘Dzegcrol CUTC$)/C-]
/9 Address

Contract No.

777795593 /- Contract No.




GOVERNMENT OF NATIO! CAPITAL TERRITORY OF DELHI 'ﬂ\ _
DIRECTORATE C TRAINING: ION TERRITORIES CIVIL SERVICES
Institutional Area, Behind ¥arkardooma Courts, Sha -a Delhi 32

r.4 (38)/20 5, TCS/C /P.F.] 250153 Date  3.12 )16

Tenders' through e-tendering are invited under Two-Bid system for an
estimated cost of s. 4,50,000/- (Rupees Forty Four Lakhs Fifty Thousa 1
Only) from Proprietors > firms/ Partnership firms/Joint ventures & Consortium
companies, having capacity to provide Catering services on contract basis to
residential and non residential trainees in the Directorate of Training (UTCS)
initially for a period of two years.

Last date for submission/receipt of tender(s) is 02.01.2017 at 02.00 pm.
Tenders will be opened by the Tender Committee in the presence of bidder or his/ their
authorized representatives who wish to remain present on the same day on
02.01.2017 at 04. ) pm, in the Office of the Estate Officer, UTCS, Government of NCT
of Delhi. In case of any holiday on the day of opening, the tenders will be opened on the
next working day at the same . time, as scheduled above. Only
the bids uploaded thr« gh e-procurement portal of D¢ 1i Govt. NCT of Delhi at

http://govtprocurement.delhi.gov.in will be con: lered for evaluation.

Designation of the Authorized Officer:- Estate Officer
Name and Address of the Department:~Narinder Singh,
Directorate of Training (U.T S.), Institutional Area,
.Vishwas Nagar, Shahdara, Delhi-32
Telephone No. 22! 3949.



INSTRUCTIONS TO BIDRERS

1. GENERAL:-

1.1 The present tender is being invited for providing Catering Services in the
Directorate of Training (UTCS), Govt. of NCT of Delhi, upon finalization of which the
contractor shall provide catering services to residential and non residential trainees as
well as visiting faculties/guests residing in the Guest House/ Hostel as specified in the

SCOPE OF WORK.

2. ELIGIBLE BIDDERS:-
2.1 All proprietorship/partnership/joint venture/consortium ﬂrm/companles, providing
similar kind of services for at least last three consecutive years i.e. from 01.04.2013 to
31.03.2016 and having averaae annual turnover @ 30% of the estimated cost i.e. of Rs.
13,35,000/- (Rupees Thi :2en Li hs Thirty Five Thousand only) during the last
three financial years in the books of account shall be eligible. Seif attested Audited
balance sheet and ITR(s) for e said period shall be uploaded.
2.2. The bidders should also have the experience of completion of similar catering
services work during last fi : years (i.e. 01/04/2011 to 31/03/2016) in any of the
Departments/Autonomous Institutions /Universities/Public Sector Undertakings of the
Government of India or Government of NCT of Delhi or Public Sector Banks or local
Bodies as follows:-

(a) Three similar completed caterlng services costing not less than Rs. 7,80,000/-

(40% of the estimated cost) (I pees Seventeen Lal Eighty Thousand Only);

or
(b) Two similar completed catering services costing not less than Rs. 22,25,000 (50%

of the estimated cost) ( 1pees Twenty Two Lakh Twe 'y Five Thousand Only);

or
(c) One similar completed catering services costing not less than Rs.
35,60,000/~ (80% of the estimated cost) (Rupees Thirty Five Lakh Sixty
Thousand Only).
3. QUALIFICATION OF HE BIDDERS:- .
3.1 The bidder, to qualify for award of contract, shall submit a power of attorney
authorizing the signatory(s) of the bid to commit each member of the
Partnership/Consortium/Joint venture.
3.2. (a) Memorandum of Understanding shall be provided in case the bidder is Joint
venture/Consortium/Partnership firm.
(b) Nomination of one of the members of the partnership, consortium or
joint venture to be in charge of the work as envisaged in the tender. The
nomination shall be covered in the power of attorney as per para 3.1 above.
(c) Bidder shall furnish complete details as mentioned in Annexure-I along
with supporting documents i.e. authorization along with constitution and details of
the Board of Directors resolution letter/ power of attorney, etc.
Self attested copy of satisfactory completion certificate of work shall be uploaded
for the concerned yei in this regard.

3.3. Bidder or members of partnership, joint venture or consortium shall submit self
attested copy of PAN card under Income Tax Act in the name of the owner/
firm/consortium/joint venture as the case may be.
3.4. Bidder shall submit scanned copies of all documents required and duly self-
attested, along with the bid.
3.5. Each bidder (owner in case of proprietorship/ authorized person/partner/member
in the case of partnership firm/joint venture/consortium), along with the bid in Annexure-
VIII, is required to confirm and declare that no agent/middleman/any intermediary
person has been, or will be, engaged to provide any services, or any other item or work
related to the award and performance of this contract. Sach bidder shall further confirm
and declare that no agency commission or any payment which may be construed as
an agency commission will be paid. If the Directorate of Training (UTCS) subsequently
finds to the contrary, the Directorate of Training reserves the right to declare the
bidder as non-compliant an declare the contract if already awarded to the bidder to
be null and void.
3.6. Canvassing or offer of an advantage or any other inducement by any person
with a view to influencing acceptance of a bid will be an offence under laws of Indiz.
Such action will result in the rejection of bid, in addition to other punitive measures.
4, ONE BID PER BIDD :-

Each bidder shall submit only one tender either Ly himself or through authorized
person in case of partnership firm/joint venture/consortium. If a bidder or if any of the
partners in a joint venture or any one of the members of the consortium submit more than one

bid, such bids shall be rejected.



5.1 The bidder shall bear all costs associated with the preparation and submission of
his/her/their bid and the Directorate of Training will in 1o case be responsible or liable
for those costs, regardless of the conduct or outcome of the tender process.

5.2 Applicable Taxes are not included in the Estimated Cost of the Tender. Since these
may vary from time to time.

6. VISIT TO DEPARTMEN?
6.1  The bidder(s) are ad" ed to visit and acquaint himself/herself/ themselves with

the area and operational system on or before the closing date and time of the

tender. The cost/ expenditure incurred by the bidder shall be borne by the bidder

himself/herself/themselves. It shall be deemed that the contractor has
undertaken a visit to e Directorate of Training and is aware of the operational
conditions prior to submission of the tender documents.

6.2 Directorate of Training intends about 180 non-residential refresher courses during
2016-17. The courses would have varying duration i.e. from 1 day to 5 days. In
addition, there may be some special non-residential courses of 10-15 days
duration during the year. As per standard followed by the Directorate strength of
training class for refresher courses is 20. Residential course, presently, have 35
officers trainee. Number of Non-rasidential trainees may also be NIL on any day if
there is in scheduled training or on holidays or in case of cancellation of scheduled
training or owing to other reasons.

7. TENDER DOCUMENTS:-

7.1  Contents of Tender Documents.

The Tender Documents for purpose of inviting tenders for providing Catering Services

comprise the following:-

(a) Notice of Invitation of Tender (NIT).

(b) Price Bid.

(c) Terms and Conditi 1s.

(d) Annexure-I :- Details of bidders and Authorized person

(e) Annexure-II :- Check list for pre qualification bid for Catering services.

(f) Annexure-III :- Undertaking on Rs. 100/- stamp paper.

(g) Annexure-1V :- Form of Bank Guarantee for Bid Security.

() Annexure-V :- Form of Bank Guarantee for Performance Security.

’P (i) Annexure-VI :- Form of agreement.

(j)) Annexure-VII:- Declaration' in the form of affidavit on Rs. 10 stamp papers
regarding propriet ship concerned firm.

(k) Annexure-VIII:- Declaration regarding (para 3 5 of NIT) no agent/middle
man/inter mediatory has been or will be engaged to provide any servizes, on
any other item or work related to the award and performance of this contract.

() Annexure-IX :- Declaration that the bidding firm is not involved 'n any
legal/court cases/ issues and not blacklisted by any department of
Govt./Corpn./insti  :ion/PSU. ’

(m) Annexure- X :- Authority on [etter head regarding authorized person.

7.2 The bidder is expected to examine all instructions, Forms, Terms and

Conditions in the Tender )cuments. Failure to furnish all information required

under para 7.1 above or submission of a tender not responsive as per para 7.1

above or incomplete in any way will be at the bidder's risk and shi resujt in

rejection of his/her/their bid. Bidder shail submit only one bid. In case of
submission of more than one bid, such bid shall be summarily rejected.

8. CLARIFICATION OF Tl 'ER DOCUMENT:~

In case the bidder has doubt about the meanirig of anything contained in the

Tender documents, he/she/they shall seek clarification from the Office of the

Estate Officer not iter than two weeks before supmitting his/her/their bid. Al

communications between the bidder and the Directorate of Training shall be carried ou: in

writing.

9. PRI ARATION OF BID -

9.1 Language. The bids and all acceinpanying document (to be uploaded on e-

procurement portal) shall e in English or in Hindi. In case any accompanying

documents are in other languages, it shall be accomnanied by an English transiaticn.

The English versien shall prevail in matters of interpretation.

2.2 Documents Compri 1g the Bid.

9.2.1 It being an e-tender. tender’ doctiments mentloned in pa.a 7.1 for pu*pose or
" tendering shall be uploaded 1rough e-procurement portal only. The bidder shail, on or
before the date given in the Notice Inviting Tender INIT), submit lls/ner/thefr bid
alongwith e required tender documents through e-lei.dering only.

9.2.2 The contractor sha deposit Bid Security (Earnest Money Deposit) fur a
amount of Rs. 2,22,50(C - (Rupees Two Lakh Twenty Two Thousand i‘ive
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9.7.1 Bid security shall be submitted by the bidders except those registered with the
Central Purchase Organization, National Small Industries Corporation (NSIC) or the
concerned Ministry or Department (ref. Rule 157 of GFR 2005). Requisite se!f attested .
copy of certificate issued by .the competent authority for exempting him/her/them for
submitting bid security shall be scanned and uploaded on e-procurement portal.

9.7.2 Any Tender not accompanied by Bid Security shall be rejected except mentioned

as per above NIT clause 9.7.1,
9.7.3 Bid securities of the unsuccessful bidders will be returned to them at the earliest

after expiry of the final bid validity and latest on or before the 30" day after the

award of the contract to successful bidder.
9.7.4 Bid security of the successful bidder shall be returned on recelpt of Performance

Security by the Department i d after signing the agreement.

9.7.5 Bid Security shall be forfeited if the bidder withdraws his/her/their bid. during
the period of Tender validity.

9.7.6 Bid Security shall be forfeited if the successful bidder refuses or neglects to
execute the Contract or fails to furnish the required Performance Security within 15
(Fifteen) days from the di 2  issue of letter of work award.

9.8 Format and Signing f Bid:-

Self attested documents (ea: page) should be scanned and uploaded on the e-portal of
Govt. of N.C.T. of Delhi by the bidder on or before the date and time of closing of tender.

10. Submission of Bids:-

10.1 The bidder(s) who are desirous of participating in e-procurement shall submit
their Technical bids, price bids, etc. in the standard formats prescribed in the Tender
Documents, displayed at http://govtprocurement.delhi.gov.in. The bidders should upload
the self attested scanned copies of all the relevant certificates, documents etc., in the
http://govtprocurement.delhi.gov.in in support of their Technical bids. The bid :r shall
sign on all the statements. documents, certificates, uploaded by h|m/her/them,
owning responsibility for ' eir correctness/authenticity. :

10.2 The Pre-qualification Bid / Technical Bid should consist of the following
documents:-
(a) Bid Security (Earnest Money Deposit) for an amount of Rs.
2,22,500/- (Rupees Two Lakh Twenty Two Thousand | re Hundred Only)
in the form of an Account Payee Demand Draft, Fixed Deposit Receipt from a
commercial bank, or Bank Guarantee from a commercial bank in an acceptable
form in favor of Director, Directorate of Training (UTCS), is to be scanned and
uploaded along with the technical bid documents. The Original Bid Security (In
the form of Account Payee Demand Draft/Fixed Deposit Receipt/Bank Guarantee)
shall be deposited in the office of Estate Officer (Care Taking Branch) before
closing of bid uploi ing time and date. If exempted from depositing Bid
Security/EMD then certificate of exemption should also be scanned and uploaded
on e-portal as per NIT clause 9.7.1.
(b) Self attested e recent passport size photograph(s) of the authorized
person(s) of the firm/agency with name, designation, Office/Residential address
and office Telephone numbers, whether the  bidder is a sole
proprietor/partnership firm/joint venture/consortium and if partnership firm,
names addresses. and telephone numbers of Directors/Partners also as per
Annexure-I.
& (c) Self attested copy of PAN card under Income Tax Act in the name of
Owner/ Partnership firm/Joint venture/Consortium Company;
-~ (d) St attested copy of Service Tax Registration Number in the name of Firm;
~ (&) Self attested copy of Valid Registration No. of the Agency/Firm as the case
- may be, self declaration in form of Affidavit Rs. 10/~ by proprietor ;
) Self attested copy of valid Provident Fund Registration Number in the name
of Firm;
(g) Self attested copy of valid ESI Registration Number in the name of Firm;
7 () Self attested copy of TIN under DVAT Act in the name of Firm,;

y (1) Proof of Aver e Annual turnover as stated in Clause 2.1 supported
by audited Balance Sheets & ITRs for last three years i.e. 01/04/2013 to
31/03/2016;

) Proof of experience 'as stated in Clause 2.2.(a), (b) and (c) supported

by documents i.e. Certificate of satisfactory completion of Catering Services/work

issued by competent i thority from the concerned organization;

- (K Un 2rtaking regarding firm/agency not having been blackhsted by any
Department/Organization of the Government of NCT of Delhi or any PSU or any
other organization.

- _fnr



; (n) Self attested copy of Registration Certificate issued by Department of Food
Safety and Standards.
10.3 The bid shall remain valid and open for acceptance for a period of 120 days
from the last date of submission of tender.

11. Late and Delayed T¢ ders:-

11.1 Bids must be uploaded on the e-portal i.e.
http://govtprocurement.delhi.gov.in not later than the date and time stipulated in
the NIT. The Directorate of Training may, at its discretion, extend the deadline for
submission of bids in which case all rights and obligations of the Directorate of Training
and the bidder will be the same,

11.2 Any Bid security/EMD received by the Department after the deadline for
submission of bids, as stipul ed above, shall not be considered and will be returned to

the bidder.

12 Bid Oper g and Ev: 1ation:-

12.1 The Directorate of Training will open the Pre- qualification/Technical Bids in the
presence of the bidders or their authorized representatives who choose to attend at the
stipulated place and time.

12.2 The bid of any bid :r who has not complied with one or more of the
conditions as mer ioned in the NIT will be summarily rejected.

12.3 Conditional bi ; will also be summa vy rejected.

12.4 Financial bids of only the technically qu: fied bidders w be opened for
evaluation in the | 22 nce of qualified bidders or their authorized

representative who choose to be present.

12.5 Bidder has to provi : the breakup of price bid along with nur er of
manpower to be engaged to the technical evaluation committee as and when
asked within two worl 1g days from the receipt of communication.

13. Right to accept any Bid and to reject any or all Bids:-

13.1 The Directorate of Training (UTCS), Government of NCT of Delhi, is not bound
to accept the lowest or any bid and may at any time terminate the tendering process.
13.2 The Directorate of Training (UTCS), Government of NCT of Delhi, may
terminate the contract if it is found that the agency is black listed on previous
occasions by the any of the epartments/Institutions/Local Bodies/ Municipalities/Public
Sector Undertakings, etc. ‘ :

13.3 The Directorate of Training (UTCS), Government of NCT of Delhi, may reject
the Bid in the event that the Bid is accepted but the successful bidder fails to furnish

the Performance Security or fails to execute the contract agreement.

i4 Award of Contract:-
14.1 The Directorate of Training (UTCS), Government of NCT of Delhi, will award the

contract to the successful bidder i.e. whose bid has been found to be responsive and

who is eligible and qualified to perform the contract satisfactorily as per the terms

and conditions incorporated ‘in the bidding tender documents.

14,2 The Directorate of Training (UTCS), Government of NCT of Delhi, will

communicate (“Letter of Offer”) to the successful bidder by Registered Post that his bid

has been accepted.

14.3 The successful bidder will be required to execute a contract agreement in the

form specified in Annexure-VI within a period of 15 days from the date of issue of

Letter of Offer. : _

14.4 The successful bidder shall be required to furnish a Performance Security

within 15 days of receipt of ‘Letter of Offer” for an amount  of

Rs. (Ten per cent of the total value of the contract) in the form of an Account -
Payee Demand Draft, Fixed Deposit Receipt from a commercial bank, or Bank

. Guarantee from a commercial bank in an acceptable form (Annexure-V) in favor of

Director, Directorate of Training (UTCS). The Performance Security shall remain valid for

a period of sixty days bey id the date of completion of all contractual obligations

during the contract period. In case the contract period is extended further, the validity

of Performance Security sh | also be extended by the contractor accordingly and

submitted to the Directorate of Training.

14.5 Failure of the successful bidder to ¢« mply with the requirements of above clauses

shall constitute sufficient grounds or the annulment of the award/contract and forfei

of Bid Security/Performance Security, s the case may be.

Estate Officer
Directorate of Training {(UTCS)
Institutional Area, Vishwas Nagar,

Shahdara, Delhi-32,
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1. The successful bidder (henc wth called as Caterer) shall operate the kitchen/mess Mess 1n the
hostel of the Directorate of Training, UTCS having 25 rooms on single/twin sharing basis vith
varying occupancy. Besides operating the mess, the caterer shall also operate pantry in the
administrative block for non-residential trainees. .

2. The caterer shall provide ¢ :ring services at any other place in the campus of the Directorate
of Training, UTCS on special occasions on any day at any time as per directions issued by
Competent Authority. ]

3. Directorate of Training intends about 180 non-residential refresher courses during 2016-17. The
courses would have varying duration i.e. from 1 day to 5 days. In addition, there may be some
special non-residential courses of 10-15 days duration during the year. As per standard followed
by the Directorate strength of training class for refresher course is 20. Residential course,
presently, have 35 officers training. Number of trainees (residential including guests and non
residential including visiting faculties) may vary from time to time and owing to holidays and
other reasons. Number of non-residential trainees may also be NIL on any day if there is no
scheduled training or on h: 1ays or in case of cancellation of scheduled training or owing to
other reasons

4. No service shall be provic 1in the guest house and in the hosti rooms.

5. The rates quoted shall remain valid for a period of Two years from the date of signing of
agreement. The Directorate of Training, UTCS shall not entertain any claim of price rise due
to any inflation/ other reason whatsoever may be during the period of contract. The contract
period may be extended on yearly basis with mutual agreement on the same terms &
conditions but not beyond further two years. ’

6. The timings of the hostel mess (in r/o probationers and other residential trainees including
guest house residents) shall be from 07:30 am to 09:30 pm on all days as per following
schedule:-

(i) Breakfast- from 07:30 am to 09:00 am.

(iii) Lunch- from 12:45 pm to 01:40 pm.

(v) Dinner- from 08:00 pm to-10:00 pm.

7. Timings for pantry (for all trainees in the dining hall at 2™ floor of administrative block or any
other area specified for the purpose) on training days shall be from 10:30 am to 05:00 pm,
timings may vary on special occasions.

(i) Pre Lunch Tea- from 11:15 1 to 11:30 am.(includes residential trainees also on training days)

(it} Lunch- from 12:45 pm to 01:40 pm.
(iii) Post tunch Tea- from 03:15 pm to 03:30 pm. (includes residential trainees also on training days)

8. MENU:- The caterer shall prepare a weekly menu (for resident 1d non resident
trainees) based on the items mentioned below and as per price bid and get it approved
from the Estate Officer/ ;sistant Director (C.T.)/ authorised officer of the Directorate
of Training (UTCS). Items in the weekly menu sha be determined in such a way so as
to ensure that these are not repeated consecutively either during © e day (for dinner
and lunch) and not repeated on consecutive days.

I For non-residenti: [rainees -
Sl No. Occasion Menu items
Pre-lunch Tea | Tea & Coffee; Snacks (Samosa/ Bread Pakoda/ Paneer Pakoda/Dhokla/
01 (Buffet) sandwich etc - any one item changingly) and Biscuits (reputed brand) .
02 Lunch (Buffet) i) Assorted Bread - Stuffed Naan, oJtter Naan/Tanduri Roti/Missi Roti/tawa

roti/lachha parantha;

iy Boiled Rice/Jeera Rice/Veg. Pulao;

i Dal (Rajma/Chhole/Dal Makhani/yellow dal);

iv) One Paneer dish (Shahi Paneer/Matar paneer/paneer bhurji/ Karahi
[ eer/palak paneer etc);

v) 'wo seasonal vegetable dishes;

vi) Raita (' Boondi/veg/fruit/pine-apple);

vii) Pickle;

viil) Papad;

ix) Green salad and

x) One sweet (Gulab jamun/Ice-cream/Rasmalai/Rasgulla /Imarti/Halua/
Kheer/ Seemai) etc

03. Evening 1ea & Cofiee ana discuits/wafers (reputed brand)
Tea(Buffet)







24,

25,

Directorate of Training (UTCS) shall provide electricity for lights/fan in the kitchen of
the hostel block and pantry / dining hall in the administration block. Power supply will
also be provided for use of Refrigerator/freezer /coffee machine/ oven/ mixer/ grinder
only. A separate electric meter shall be provided by the Directorate for the kitchen
area and caterer shall be responsible for payment of bill raised by BSES against this
meter. Caterer shall at the time of vacating the Directorate’s premises on completion
of contract period or otherwise shall clear all the dues in r/o this meter.

Any other provisions ¢ deemed appropriate by the employer i.e irectorate of
Training (UTCS) may be i orporated in the agreement. The same shall also be binding
on the contractor.
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any increase in rate of 1 with retrospective effect that will be deducted from the payment
due to the contractor or from his Performance Security.

21. Penalty:-

(i) In case any of contractor’s personnel(s) deployed under the contract is (are)

absent, a penalty @ Rs. 500/~ per personnel er day shall be levied by the

Directorate of Training and the same shall be deducted from the contractor’s bills.

(iD) In case any of contractor’s personnel deployed under the contract fails to

report in time and contractor is unable to provide suitable substitute in time for the

same it will be treated as absence and penalty as mentioned in point 21(i) shall
be levied.

(iii) In case any complaint about misconduct/misbehavior of contractor’s personnei, a

penalty @ Rs.500/~ for each such incident /lapse shall be levied and the same shall

" be deducted from contractor’s bill. Further the concerned contractor’s personnel shall

be removed from the system immediately.

(iv) In case the contractor fails to perform the work as stipulated in the agreement

or his performance found to be unsatisfactory in any way or he dose not meet the

statutory requirements of the contract, Director (Training)/HOD reserves the right to
impose the penalty as det: :d below:-

. 20% of cost of per rmance security per week, up to four weeks.

. After four weeks delay the Directorate of Training may cancel the

agreement and get this job ca Jjed out preferably from other agency from

open market. The differ 1ce, if any, will be recovered from the pending
payment/Performance security of the contractor and also shall be black listed for

a period of four years from rticipating in such y/pe of tender and his

performance security deposit may also be forfeited, if so warranted.

(v) If the written or verbal complaint is/are received from any trainees/ course
coordinator/ authorized officer regarding substandard food/ stale items/
spoiled/expired items served, immediately penalty @ Rs. 5000/- per :fault
upto the terminatio of contract will be imposed.

(vi)  If catering/ food/ eatables/ drinks is not observed/found up to the satisfaction of
the Directorate of Training/Authorized Officer a penalty @ Rs.500/- per
defar . per day w be imposed on the contractor depending on the

fault/lapse.

22, Other clauses:-

(1) Directorate of Training shall have full powers to cancel the agreement at any time
without assigning any reason to the caterer and the decision of Directorate shall be
binding to the caterer.

(i) Caterer shall not cease to continue the contract during the validity period of
contract in any case otherwise his performance security shall be forfeited and other
punitive action shall £ :aken against him including black listing etc.

(iii) ~ Caterer shall in any ¢ umstance vacate the Directorate’s premises within 10 days
completion of contract, cancellation of contract, etc. Caterer in any case shall not
be allowed to retain its equipments within Directorate’s premises beyond the period
of 10 days, otherwise legal action shall be taken against the caterer.

(iv)  Rates for Breakfast, lunch and dinner to be provided to the residential trainees and
guest shall be directly paid to the contractor by them and in no case Directorate of
Training shall be responsible for this payment and contractor shall not raise any bill
in this regard to the Directorate of Training.

(v) Caterer shall be responsible for keeping the area of kltchen pantry & washing yard
clean.

(vi)  Caterer shall be responsible for cleanliness of all cooking and serving items /
appliances. Directorate of Training in no case is responsible for breakage / damage
/ loss of cooking / serving items / appliances supplied by DTTDC.

(vii) “NOTICE TO PROCEE. 'means the notice issued by the Directorate of Training to
the contractor communicating the date on which the work/services (date of
signing of agreement) under the contract are to be commenced,

(viii) If the contractor is a joint venture/consortium/group/partnership of two or more

" persons, all such- persons shall be jointly and individually liable to the
Directorate of Training for the fulfillment of the terms & conditions of the
contract. Such persons shall designate one of them tc act as authorized
representative / in-charge of work with authority to sign.

(ix)  Any act on the part of the tenderer to influence anybody in the Directorate of
Training is liable for action deemed fit under statutory laws.
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If at any time during the currency of the contract, et parvy 1o vee -
majeure, which can be termed as civil disturbance, riots, strikes, tempest, acts of God
etc. which may prevent either party to discharge the obligation, the affected party shall
promptly notify the other party about the happening of such an event. Neither party
shall by reason of such eve be entitled to terminate the contract in respect of such
performance of their obligations. The obligations under the contract shall be resumed as
soon as practicable after the event has come to an end or ceased to exist. The
performance of any obligations under the contract shall be resumed as soon -as
practicable after the event has come to an end or ceased to exist. If the performance of
any obligation under the ntract is prevented or delayed by reason of the event
beyond a period mutually agreed to, if any, or fifteen days, whlchever is more, either
party may at its option to terminate the contract.

The caterer will not t held responsible for the damages/sabotage caused to the
property of the Directorate of Training due to the riots/mobs attack/armed dacoit
activities not attributable to employees of the caterer or any other event of force majeure.

24. a. Any dispute and or difference arising out of or relating to this contract will be
resoived through joint discussion of the authorities’ representatives of the concerned
parties. However, if the disputes are not resolved by joint discussions, then the matter
will be referred for adjudication to a sole Arbitrator appointed by the Hon’ble L.G. of

Government of NCT of Delhi.

b. The award of the sole Arbitrator shall be final and binding on all the
parties. The arbitration proceeding’s shall be governed by Indian Arbitration and
Conciliation Act 1996 as an nded from time to time.

25. The cost of Arbitration shall be borne by the respective partles in equal
nroportions. During the shdency of the arbitration proceeding and currency of
contract, neither party shau be entitled to suspend the work/service to which the dispute
relates on account of the arbitration and payment to the contractor shall continue to be
made in terms of the contract. Arbitration proceedings will be held at Delhi/New Delhi
only.

26. That in the event of any loss occasioned to the Directorate of Training, as a result
of any lapse on the part of the caterer or his employees deployed in the
Directorate of Training which will be established after an enquiry conducted by the
Directorate of Training, the said loss can be claimed from the caterer up to the value
of the loss. The decision of the Head of the Directorate of Training will be final and
binding on the caterer.

27.  The courts at Delhi/New Delhi shall have the exclusive Junsdlctlon to try all
disputes, if any, arising 1t of this agreement between the parties.

Estate Officer
Directorate of Training (UTCS)
Institutional Area, Vishwas Nagar,
Shahdara, Delhi-32.
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3. Tea/Coffee/Snacks for routine Official Meetings[!“““ {Per person)

i. Coffee/Tea

2. Tea/Coffee with Biscuits

3. Tea/Coffee with Biscuits, Wafers and Pakora/samosa/Cutlet etc

3 S ¢« S/0 Shiciiiiciaimrssissersrensserannans wemsunen hereby

undertake that raw matenal to be used in preparation of above food items would be of
standard quality / repu d brand to the satisfaction of Authorised officer/Inspection
Committee of the Directorate of Training (UTCS) constituted for the purpose.
Note:-Conditional bids/offers will be summarily rejected.

The caterer shall prepare a weekly menu both for resident and non-resident based
on the items me .ion | above and : it approved from the Estate Officer/
Assistant [ ‘ector (C. )/ authorised officer of the Directorate of Training
(UTCS). Items in the weekly menu shall be determined in such a way so as to ensure
that these are not repeated consecutively either during the day (for dinner and lunch)
and on consecutive days.

Contractor shall provide Catering services to the Department for providing nutrient and
hygienic eatables/food/meal/tea etc (as per approved menu). Rates quoted will include all
statutory obligations of the contractor under Minimum Wages Act, Contract Labour (R&A) Act,
weekly-of, cost of uniform of personnel deployed by the contractor, service charges, etc. of the
agency but exclusive of service tax and DVAT. The rate quoted will be for buffet meal/ tea (as per
menu mentioned in price bid) per person for residential and non residential trainees.

The offers/bids which are not in compliance of Minimum Wages Act and any other Labor laws
will be treated as invalid.

The contract is for two years and further extendable for two more years on annual basis as mutually
agreed by Directorate of Training (UTCS) and contractor on the same terms & conditions.

The food articles shown above is indicative and in actual may vary depending upon season.
The bidders may quote the 1 2s with the raw materials of standard quality/ specifications.

Payments for resident traine  and guests in guesthouses, unless ordered by the Directorate, shall
be paid to the contractor dir  y by them.

Directorate of Training sh  provide water for cooking and cleaning of utensils.

Directorate of Training shall provide electricity for lights/fan in the kitchen of the hostel
block and pantry / dining hall in the administration block. Powef supply will also be
provided for use of Refri :wrator/freezer /coffee machine/ oven/ mixer/ grinder only. A
separate electric meter shall be provided by the Directorate for the kitchen area and
caterer shall be responsible for payment of bill raised by BSES against this meter. Caterer
shall at the time of vacating the Directorate’s premises on completion of contract period
or otherwise shall clear all the dues.

Signature
Name of at 10rised signatery
Seal of the Firm/Co. etc



DIRECTORATE OF T \INING: UNION TERRITORIES CIVIL SERVICES
INSTITUTIONAL AREA, VISHWAS NAGAR, BEHIND KARKAR DOOMA COURTS, SHAHDARA,

‘ DELHI-110032
TENDER FOF | FOR PROVIDING CATERING SERVICES

1. Due date for tender

. . Affix duly Attested
2. Opening time and date of t 1der PP Size recent
photograph of the
of the bidder/
authorised
signatory

3. Names, address of firm/Agency/

Contact numbers —

4. Registration No. of the Firm/Agency
(In case of proprietor concern not applicable)

5. Name, Designation, Address and
Telephone No. of Authorized person of Firm

/Agency to deal with
6. Please specify as to wheth: Bidder is

sole proprietor/ Partnership firm,

Name and Address Telephone No.

of Directors/partners should be specified.

7. PAN issued by Income Tax Deptt. | _
(Proprietor/ firm/Co pany/Joint Venture)

8. Copies of last three financial yeaf ITR

(w.e.f. 01/04/2013 to 31/03/2016)

9. Provident Fund Account No.

10. ESI Number .

11. TIN issued by Trade & Taxes Deptt.

12. License no. (Contract Lal ur (R&A) Act, 1970).

13. Copy of valid registration certificate issued
by food safety Department. '

14. Details of Bid Security deposited:

(a) Amount: Rs.

(Rupees in words also)

(b) FDR/DD/BG No.

(c) Date of issue:
- (d) Name of issuing authority:
15. Any other information:

16. This is to certify that I/We before signing this tender have read and fully understood
all the terms and conditions contained herein and undertake myself/ourselves abide by

them.

(Signature of the bidder/Authorized signatory)
Name and Address
(with seal) .
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"""IRERTAKING
To
Director -
Directorate of Training
UTCS.
. Providing CATERING SERVICES. - Due date:
Sir,

I/We hereby agree to abide by all terms and conditions laid down in tender document.
This is to certify that I/We before signing this bid have read and fully understood all
the terms and conditions and instructions contained therein and undertake
myself/ourselves abide by the said terms and conditions.
I/We abide by the provisions of Minimum Wages Act, Contract Labor Act and other
statutory provisions like Provident Fund Act, ESI Bonus, Gratuity, Leave, Relieving
Charges, Uniform and Allow: ce thereof and any other charges applicable from time to
time. I/We will pay the wages to the personnel deployed as per Minimum Wages Act as
amended by the Government from time to time and shall be fully responsible for
any violation.
I/We shall provide neat and hygienic CATERING SI VICES with standard quality of
raw material.
I/We will file certificate in the Directorate of Training by 10% of each month stating that
I/We had paid all the dues/salaries to the employees engaged by me for providing
catering services in the Directorate of Training as per the revised rate of minimum wages
amended by Govt. from time to time and deposited applicable contribution in r/o these
employees in the respective department of EPF & ESI. -
I/We do hereby undertake that neat and clean environment of kitchen and dining hall
of the Directorate of Training shall be ensured by me/us, as well as any other point
considered by the Directorate of training. Our CATERING SERVICES shall be covered
under “Fidelity Bond” through Insurance Agency for minimum sum of Rs.,------=----- /-
(Rupees =---==mmmommmmmeen only). The Insurance charges for Fidelity Bond shall be paid
by me/us. The loss on accou of theft, if any, shall be recoverable from me/us through

fidelity bond.

(Signature of the Bidder)
Name and Address of the Bidder.
Telephone No.



ANNEXURE-V
FORM OF BANK GL ANTEE FOR PERFORMANCE SECURITY
(Refer Clause 11.1.4 of the NIT)
(To be stamped in accordance with Stamps Act of India)
1. THIS DEED of Guarantee made t day of Yetween (Name of the
Bank) (hereinafter called the “Bank”) of the one part and Directorate of Training (hereinafter
called the “Department”) of the other part.
2. WHEREAS Directorate of Training has awarded the contract for catering services contract for
Rs. (Rupees in figures and words) (hereinafter called the “contract”)
to M/s (Name of the contractor) (hereinafter called the “contractor”).
3. AND WHEREAS THE Contractor is ound by the said Contract to submit to the Department a
Performance Security for a total amount of Rs. (Amount in figures and
words).
4, NOW WE the Undersigned (Name of the Bank) being fully
authorized to sign and to in obligations for and on behalf of and in the name of
(Full name of Bank), hereby declare that the said Bank will guarantee
the Department the full amount of Rs. (Amount in figures and words)
as stated above.
5. After the Contractor has signed the aforementioned contract with the Department, the Bank is
engaged to pay the Department, any amount up to and inclusive of the aforementioned full amount
upon written order from the Departm it to indemnify the Department for any liability of damage
resuiting from any defects or shortcomings of the Contractor or the debts he may have incurred to
any parties involved in the Works un r the Contract mentioned above, whether these defects or
shortcomings or debts are actual or estimated or expected. The Bank will deliver the money
required by the Department immec :ely on demand without delay without reference to the
Contractor and without the necessity of a previous notice or of judicial or administrative procedures
and without it being necessary to prove to the Bank the liability or damages resuiting from any
defects or shortcomings or debts of the Contractor. The Bank shall pay to the Department any
money so demanded notwithstanding any dispute/disputes raised by the Contractor in any suit or
proceedings pending before any Court, Tribunal or Arbitrator(s) relating thereto and the liability
under this guarantee shall be absolute and unequivocal.
6. THIS GUARANTEE is valid for a period of 26 months from the date of signing. (The initial period
for which this Guarantee will be valid must be for at least six months longer than the anticipated
expiry date of the Contract period).
7. At any time during the period in which this Guarantee is still valid, if the Department agrees to
grant a time of extension to the contractor or if the contractor fails to complete the works within
the time of completion as stated in the contract, or fails to discharge himself of the liability or
damages or debts as stated under para-5 above, it is understood that the Bank wijll extend this
Guarantee under the same conditions for the required time on demand by the Department and at
the cost of the contractor. )
8. The Guarantee hereinbefore contained shall not be affected by any change in the Constitution of
the Bank or of the contractor.
9. The neglect or forbearance of the Department in enforcement of payment of any moneys, the
payment whereof is intended to be hereby secured or the giving of time by the Department for the
payment hereof shall in no way relieve the Bank of their liability under this deed.
10. The expressions “the Department”, “the Bank” and “the Contractor” hereinbefore used shall
include their respective successors and assigns.
In WITNESS whereof I/We of the bank have signed and sealed this guarantee on the
day of __(Month)__ ‘year) being herewith duly authorized.

For and on behalf of the’ E k.
Signature of authorized Bank official

Name -
Designation
1.D. No.
Stamp/Seal of the Bank.

Signed, sealed and delivered for and on behalf of the Bank by the above named
in the pre :nce of:

Witness-1. Witness-2
Signature__ Signature
Name Name

Address_ _ Address




- ‘ ANNEXU E-IV

FORM OF BANK G \RANTEE FOR BID SECURITY/EMD
(Refer Clause 8.7.1 of the NIT)
(To be stamped in accordance with Stamps Act of India)

KNOW ALL MEN by these present that we (Name and address of Bank),
having our registered office at ___(hereinafter called “the Bank”) are bound
unto Directorate of Training (hereinafter cailed “the Department”) in sum of Rs.------- /-
for which payment will and truly to be made to the said Employer, the Bank binds
himself, his successors and assigns by these presents.

WHEREAS (Name of Bidder) (hereinafter called “the Bidder”)
has submitted his bid dated for providing Catering Services
(hereinafter called “the Bid”). WHEREAS the Bidder is required to furnish a Bank
Guarantee for the sum of Rs.2,22,500/- as Bid Security against the Bidder’s offer as
aforesaid. AND WHEREAS (Name of Bank) have at the
request of the Bidder, agreed to give this guarantee as hereinafter contained.

We further agree as follows:-

1. That the Department may with It affecting this guarantee grant time of other to or
indulgence to or negotiate further with the Bidder in regard to the conditions contained in
the said tender and thereby modify these conditions or add thereto any further conditions
as may be mutually agreed upon between the Employer and the Bidder.

2. That the guarantee herein before contained shall not be affected by any change in
constitution of our Bank or in the constitution of the Bidder.

3. That this guarantee commences om the date hereof and shall remain in force till:-
(a) The Bidder, in case the bid is accepted by the Department, executes a formal
agreement after furnishing the Performance Guarantee of a scheduled commercial Bank

based in India. ,
(b) Forty five days after the date of validity or the extended date of validity of the
Tender, as the case may be, whichever is later.

4, That the expression “the Bidder” and “the Bank” herein used shall, unless such an
interpretation is repugnant to the bject or context, include their respective successors
and assignees.

THE CONDITIONS of this obligation are:
(i) If the Bidder withdraws his bid during the period of Tender validity speuﬂed in the

Form of Tender; or
(i) If the Bidder refuses to accept the corrections of errors in his bid; or

(iii) If the Bidder having been notified of the acceptance of his bid by the Employer
during the period of tender validity and (a) fails or refuses to furnish them Performance
Guarantee and/or (b) fails or refu s to enter into a contract within 15 days from the
receipt of letter of offer.

(iv) If the tender is terminated on the allegation of production of false/forged documents
for obtaining the contract.

(v) If the contract is terminated for the reason that the agency is blacklisted in
Government of NCT of Delhi or in any other State Governments/Union Government.

We undertake to pay to the Department upto the above amount upon receipt of
his first written demand, without the Employer having to substantiate his demand
provided that in his demand the Employer will note that the amount claimed (i), (i),
(iiiy(a), (iii)(b), (iv) or (v) mentioned above, specifying the occurred condition or
conditions. Signature of Witness Signature of Authorized Official of the Bank

Signature of Witness
Name of Official

Designation

: ID No.

Name of Witness (Stamp/Seal of Bank)
Address of Witness




GOVERNMENT OF NATIONAL CAPITAL TERRITORY OF DELHI
DIRECTORATI  F TRAINING: UNION TERRITORIES CIVIL SERVICES
INSTITUTIONAL AREA, VISHWAS NAGAR, BEHIND KARKARDOOMA COURTS, SHAHDARA, DELHI-110032

F.4(16)/2002/UTCS/CT/PF/ \o}2 & Dated: 18.07.2017

Sealed tenders through e-tendering are invited under Two-Bid system for an yearly
estimated cost of Rs. 23,00,000/- (Rupees wenty Three Lakh Only) from proprietorship
firm/partnership firm/joint venture/consortium company with capacity to provide sanitation
and housekeeping services with the suitable and uniformed trained manpower (which should
be in nine numbers as per S. _Norms circulated by A.R. Departn 1t, Govt. of Delhi
vide office order dated 16/01/2009) in the Directorate of Training (UTCS) for a period of

two years on contract basis.

Last date for submission/ ceipt of tender(s) is 16.08.2017 at 14.00 Hrs. and will be
opened by the Tender Committee in the presence of bidder or its/their authorized
representatives who wish to remain present on the same day at 15: ) Hrs. in the Office of
Estate Officer, UTCS, Government of NCT of Delhi. In case of any holiday on the day of opening,
the tenders will be opened on the next working day at the same time, as scheduled above.
Only the bids uploaded t ‘ough e-procurement portal of Delhi Govt. NCT of Delhi at
http:/ /govipr - —"rement.delhi.gov.in will be considered for ' eir evaluation.

- e

\%-1 ‘ \"(—

Des! 1iation of the Au orized Officer:- Estate Officer
Name and Address of the Depa me :- Narinder Singh
Directorate of Traini | (U.T.C.S.), Institutional Area, Vishwa
Naaar, Sh: dara, Delhi-32
T« :phone No. 22303949.



NS
NIT FOR OUTSOURCIN' OF SANITATION AND HOUSEK!I 2ING SERVICES
INSTRUCTIONS TO BIDDERS

1. GENERAL:- ,

1.1 The present tender is being invited for Sanitation and Housekeeping Services upon
finatization of which the contractor shall provide uniformed trained personnel (nine personnel
as per SIU norms issued by iministrative Reforms Department, Govt. of NCT of Delhi
vide office order dated 16/01/2 19) and shall also provide sanitation and housekeeping of
the building, equipments, materials, as specified in the SCOPE OF WORK, in Directorate of
Training (UTCS), Government of NCT of Delhi.

2. ELIGIBLE BIDDERS:-
2.1 All  proprietorship/partnership/joint venture/consortium firm/companies,, who are
providing similar kind of services for at least last three consecutive years i.e. from 01.04.2013
to 31.03.2016 and having average annual turnover of Rs. 6,90,000/- (Rupees Six Lakh
Ninety Thousand only) during the last three financial years in the books of account.
2.2. The bidder shouid have the experience of completion of similar works during last five
years (i.e. 01/04/2011 to 31/03/2016) in any of the Departments/Autonomous Institutions
/Universities/Public Sector Undertakings of the Government of India or Government of NCT of
Delhi or Public Sector Banks or Local Bodies/Municipalities as follows:-
(a) Three similar successfully and satisfactorily completed works costing not less than Rs.
9.20 Lakhs (40% of the estimated cost); or
(b) Two similar compieted works costing not less than Rs.11.50 Lakhs (50% of the
estimated cost); or
(¢) One similar completed work costing not less than Rs.18.40 Lakhs (80% of the
estimated cost).

3. QUALIFICATION OF T :BIL ERS:-
3.1 The Bidder, to qualify for award of contract, shall submit a power of attorney authorizing
the signatories of the bid to commit each member of the Partnership/Consortium/Joint venture.
3.2. (a) Memorandum of Understanding shall be provided in case the Bidder comprises of Joint
venture/Consortium/Partnership.
(b) Nomination of one of the members of the partnership, consortium or joint
venture to be in charge and this authorization shall be covered in the power of
attorney signed by the legally authorized signatories of all members of
consortium/joint venture/partnership firm; .
(©) Bidder shall furnish the complete details as mentioned in Annexure-I along with
supporting documents i.e. authorization along with Board of Directors resolution letter/
power of attorney.

3,3, Bidder or members of a partnership, joint venture or consortium shall submit a copy of
PAN card under Income Tax Act and also c¢ y of TIN un : DVAT Act, of the
owner/same firm/consorti n/joint venture as the case may be. As PAN & TIN are
mandatory requirement for depositing TDS to the Govt. account in the name of
con actor. S
3.4. Bidder must upload scanned and duly self attested copies of all documents required
along with technical bid of the tender.

3.5. Each Bidder (owner in case of proprietorship/ authorized person in the case of partnership
firm/joint venture/consortium) or any partner, along with the bid in Annexure-VIII, is required
to confirm and declare that no agent/middleman/any intermediary person has been, or will be,
engaged to provide any services, or any other item or work related to the award and
performance of this contract. They will have to further confirm and declare that no agency
commission or any payment which may be construed as a igency commission will be paid.
If the Directorate of Training (UTCS) subsequently finds to the contrary, the Directorate of
Training reserves the right to declare the Bidder as non-compliant and declare any contract if
already awarded to the Bidder to be null and void.

3.6. Canvassing or offer of an advantage or.any other inducement by any person with a
view to influencing acceptance of a bid will be an offence under Laws of India. Such action will
result in the rejection of bid, in addition to other punitive measures.

4, ONE BID PER BIDDER:-

Each bidder shall submit only one tender either by himself or through authorized
person in case of partnership firm/joint venture/consortium. If a bidder or if any of the partners
in a joint venture or any one of the members of the consortium participate in more than one bid,
the bids are liable to be reject |.
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(UTCS) physically and also upload a copy on e-procurement portal for an amount
of Rs. 1,07,000/- (Rupees One Lakh ¢ 1 Seven Thousa 1| Only) in the form of an
ccount Payee DD, Fixed Deposit Receipt from a commercial bank, or Bank Guarantee from a
commercial bank in an acceptable form in favor of Director, Directorate of Training (UTCS) along
with the Tender documents. The Bid Security will remain valid for a period of forty-five days
beyond the final bid validity period.
9.7.1 Bid security is to be obtained from the bidders except those who are registered with the
Centra! Purchase Organization, National Small Industries Corporatlon (NSIC) or the concerned
Ministry or Department (ref. Rule 157 of GFR 2005).
9.7.2 Any Tender not accompan 1 by Bid Security shall be rejected except mentioned as per
above NIT clause 9.7.1.
9.7.3 Bid securities of the unsuccessful bidders will be returned to them at the earliest after
expiry of the final bid validity and latest on or before the 30™ day after the award of the
contract to successful bidder.
9.7.4 Bid security of the successful bidder shall be returned on receipt of Performance Security
by the Department and after signing the agreement.
9.7.5 Bid Security shall be forfeited if the bidder withdraws his bid during the period of
Tender validity.
9.7.6 Bid Security shall be forfeited if the successful bidder refuses or negiects to execute the
Contract or fails to furnish the required Performance Security within 15 (Fifteen) days from
the date of letter of work award.
9.8 Format and Signing of Bid:-
Self attested documents (each page) should be scanned and uploaded on the e-portal of Govt. of
N.C.T. of Deihi by the bidder on or before the date and time of closing of tender.

10. Submission of Bids:-

10.1 The bidder(s) who are desirous of participating in e-procurement shall submit their
Technical bids, price bids etc, in the standard formats prescribed in the Tender Documents,
displayed at http://govtprocurement.delhi.gov.in. The bidders should upload the scanned and
self attested copies of all the relevant certificates, documents etc,- in the
http://~~rtprocureme ~* 1elhi.gov.in in support of their Technical bids. The bidder shall sign on
all the statements, aocume¢ t: cert cates, uploaded by him, ov ing re: onsibility for
their correctness/authenticity.

10.2 The Pre-qualification Bid / Technical Bid shall consist of the following documents:-

(a) Bid Security (Earnest Money Deposit) for an amount of Rs. 1,07,000/-

(Rupees One Lakh and Seven housand Only) in the form of an Account Payee DD, Fixed

Deposit Receipt from a comme al bank, or Bank Guarantee from a commercial bank in an

acceptable form in favor of Director, Directorate of Training (UTCS), is-to be scanned and

uploaded along with the technical bid documents and the Original Bid Security (EMD),

DD/FDR/BG shall be deposited in the office of Estate Officer (Care Taking Branch) before closing

of bid uploading time and date. If exempted from depositing Bid Security/EMD then certlflcate

of exemption should also be scanned and uploaded on e-portal as per NIT clause 9.7.1.

(b) Self attested one recent passport size photograph(s) of the authorized person(s) of the

firm/agency with name, designation, Office/Residential address and office Telephone numbers.

whether the bidder is a sole proprietor/partnership firm and if partnership firm, names

addresses and telephone numbers of Directors/Partners also as per Annexure-I

(¢) Self attested copy of PAN card under Income Tax Act of Owner/ Partnership firm/Joint
venture/consortium Company;

(d) Self attested copy of Service Tax Registration Number;

(e) Self attested copy of Valid Registration No. of the Agency/Firm as the case may be, self
declaration on form of Affidavit Rs. 10/- by proprietor ;

() Self attested copy of valid Provident Fund Registration Number;

(2) Self attested copy of valid ESI Registration Number;

(h) Self attested copy of TIN under DVAT Act;

(1) Proof of Average Annual turnover as stated in Clause 2.1 supported by audited

Balance Sheets for last three years i.e. 01/04/2013 to 31/03/2016;

) Proof of experience as stated in Clause 2.2.(a), (b) and (c) supported by documents '

from the concerned organizations;

(k) Undertaking regarding firm/agency is not blacklisted by any Department/Organization of
the Government of NCT of Delhi  any PSU or any other organization.

)] Undertaking regarding clause 3.5 of NIT as per Annexure-VIII,

(m)  Duly filled and signed Ant  xure-II; III, VII, VIII, IX and X.

10.3 The bid shall remain valid and open for acceptance for a period of 120 days from the

" last date of submission of tender. .
10.4 All the documents mentioned in clause 10.20of the NIT shali be uploaded with the technical
‘ bid, failure to submit any of the documents shall result in disqualification of the technical
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contractor, who is not found to be competent and orderly in the discharge of his duty.

All liabilities arising out of damage/accident or death of any of contractor’s employeew hile on
luty shall be borne by the contractor.

The contractor shall indemnify and hold the Directorate of Training harmless from and against
all claims, damages, losses and expenses arising out of, or resulting from the works/services
under the contract provided by the contractor.

The contractor and its staff shall take proper and reasonable precautions to preserve from loss,
destruction, waste or misuse the areas of responsibility given to them by the Directorate of
Training and shall not knowingly lend to any person or company any of the effects of the
Department under its control.

The contractor shall be responsible to maintain all property and equipment of the Dlrectorate of
Training entrusted to him/her. Any damage or loss caused by contractor’s persons to the
Directorate of Training in whatever shape would be recovered from the contractor.

During the course of contract, if any of contractor’s personnel are found to be indulging in any
corrupt practices causing any loss of revenue to the Directorate of Training or about any

151 ¢

misbehavior/misconduct of any kind shall be entitled to terminate the contract forthwith duly

forfeiting the contractor’s Performance Guarantee.

Contractor shall ensure that the sanitation staff deployed in the Directorate of Training does not
accept any gratitude or reward in any shape from anybody in the Directorate’s complex.

The persons employed have to be extremely courteous with pleasant mannerism in dealing with
the Staff/visitors, especially with female staff/visitors and should project an image of utmost
discipline. The Directorate of Training shall have the right to have any person
changed/replaced by the contri :or without assigning any reason. The contractor shall have to
arrange the suitable replacement in such cases.

The contractor shall ensure thi its personnel shall not at any time, without the consent of the
Directorate of Training in wi ng divulge or make known any trust, accounts matter or
transaction undertaken or handled by the Directorate of Training and shall not disclose to any
information about the affairs of Directorate of Training. This clause does not apply to the
information, which becomes p )lic knowledge.

Ary liability arising out of any litigation (including thHose in consumer courts) due-to any act
of contractor’'s personnel shall be directly borne by the contractor including all expenses/fines.
The concerned contractor’s personnel shall attend the court as and when required.

The contractor shall ensure t it the Sanitation/Housekeeping staff shall not take part in any
staff union and association activities.

The Directorate of Training shall not be responsible for providing residential accommodation
to any of the personnel of the contractor.

The Directorate of Training shall not be under any obligation for providing employment to any of
the worker of the contractor i er the expiry of the contract. The Directorate of Training does
not recognize any employee employer relationship with any of the workers of the contractor.

(a) In case any of contractor’s personnel(s) deployed under the contract is (are) absent, a
penalty equal to double tt wages of number of sa tation staff : sent on th;
particular day shall be levied by the Directorate of Training and the same shall be deducted
from the contractor’s bills.

(b) In case any of contractor’s personnel deployed under the contract fails to report in
time and contractor is unable to provide suitable substitute in time for the same it w be
treated as absence and pen ty as mentioned in point 32(a) sha be levie

(c) In case any complaint about misconduct/misbehavior of contractor’s personnel, a penalty
or Rs.500/- for each such incident /lapse shall be levied and the same shall be deducted from
contractor’s bill. Further the concerned contractor's personnel shall be removed from the
system immediately.

(d) In case the contractor fails to perform the work as stipulated in the agreement or his
performance found to be unsatisfactory or he do not meet the statutory requirements of the
contract, Director (Training)/HOD reserves the right t6 impose the penalty as detailed below:-

(i) 20% of cost of order/agreement per week, upto four weeks.

(ii) After four weeks delay the Directorate of Training may cancel the agreement and get
this job to be carried out preferably from other agency from open market. The difference, if
any, will be recovered from e pending payment/Performance security of the contractor and

‘also shall be black listed for a period of four years from participating in such type of tender

and his performance security deposit may also be forfeited, if so warranted.

If cleanliness is not observed/found up to the satisfaction of - the Directorate of
Training/Authorized Officer a penalty of Rs.500/- per default per day will be imposed on the
contractor depending on the fault/lapse. T

The Contractor will maintain  register on which day to day deployment of personnel will be
entered. This will be countersigned by the authorized official of the Directorate of Training.
While raising the bill, the deployment particulars of the personnel engaged during each month,
shift wise, if any, should be shown. The Contractor has to give an undertaking (on the
frrmat)  Anlv rountercinned hv the concerned official of the Directorate of Training, regarding
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come to an end or ceased to exist. The performance of any obligations under the contract shall be
resumed. as soon as practicable after the event has come to an end or ceased to exist, If the

werformance of any obligation under the contract is prevented or defayed by reason of the.

event beyond a period mutually reed to, if any, or seven days, whichever is more, either party
may at its option terminate the contract. -

The contractor will not be held responsible for the-damages/sabotage caused to the property of
the Directorate of Training due to the riots/mobs attack/armed dacoit activities not attributable

to employees or any other event of force majeure.

a. Any dispute and or difference arising out of or relating to this contract will be resolved
through joint discussion of the authorities’ representatives of the concerned parties. However, if
the disputes are not resolved by joint discussions, then the matter will be referred for
adjudication to a sole Arbitrator appointed by the Hon’ble L.G. of Government of NCT of Delhi.

b. The award of the sole Arbitrator shall be final and binding on all the parties. The
arbitration proceeding’s shall be governed by Indian Arbitration and Conciliation Act 1996 as
amended from time to time.

The cost of Arbitration shall be borne by the respective parties in equal proportions. During the
pendency of the arbitration proceeding and currency of contract, neither party shall be entitled
to suspend the work/service to which the dispute relates on account of the arbitration and
payment to the contractor shall continue to be made in terms of the contract. Arbitration
proceedings will be held at Dell 'New Delhi only.

That in the event of any loss occasioned to the Directorate of Training, as a result of any
lapse on the part of the contractor or his employees deployed in the Directorate of
Training which will be established after an enquiry conducted by the Directorate of Training,
the said loss can be claim from the contractor up to the value of the. loss. The decision of the
Head of the Directorate of Training will be final and binding on the contractor.

The courts at Delhi/New Delhi shall have the exclusive jurisdiction to try all disputes, if any,
arising out of this agreement between the parties.

Designation of the Authorized Officer: Estate Offic
Address of the Department: Directorate of Training (UTCS)
Institutional Area, Vishwas Nagar,
Shahdara, Delhi-32.
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ANNEXURE-III

{ON A STAMP PAPER OF Rs.100/-)

UNDERTAKING

To

Director
Directorate of Training

UTCS.

Providing Sanitation/House Keeping Services. Due date:

I/We hereby agree to abide by all terms and onditions laid down in tender document.

This is to certify that I/We before signii  this bid have read and fully understood all the terms
and conditions and instructions contained therein and undertake myself/ourselves abide by the said
terms and conditions.

[/We abide by the provisions of Minimum Wages Act, Contract Labor Act and other statutory
provisions like Provident Fund Act, ESI Bonus, Gratuity, Leave, Relieving Charges, Uniform and
Allowance thereof and any other charges aoplicable from time to time. I/We will pay the wages to
the personnel deployed as per Minimum 1. _ges Act as amended by the Government from time to
time and shall be fully responsible for any violation.

I/We shall provide trained and uniformed samtatlon/housekeepmg workers on full time basis.

T/We will file certificate in the Directorate of Training by 10" of each month stating that I/We had
paid all the dues/salaries to the employees engaged by me for providing sanitation and housekeeping
services in the Directorate of Training as per the revised rate of minimum wages amended by Govt.
from time to time and deposited applicable contribution in r/o these employees in the respective
department of EPF & ESL
I/We do hereby undertake that neat and clean environment of the Directorate of Training shall
be ensured by our Agency, as w« as any other point considered by our Agency. Our
Sanitation/Housekeeping Service shall be covered under “Fidelity Bond” through Insurance
Agency for minimum sum of Rs. 23,00,000/- (Rupees Twenty Three Lakh O1 r. The
Insurance charges for Fidelity Bond shallt paid by me/us. The loss on account of theft, if any, shall
be recoverable from me/us through fidelity bond.

(Signature of the Bidder)
Name and Address of the Bidder.
Telephone No.

91«



. ANNEXURE-IV
FORM OF BANK GU/ ANTEE FOR BID SECURITY/EMD
' (Refer Clause 9.2.3 of the NIT)
(To be stamped in accordance with Stamps Act of India)

KNOW ALL MEN by these present that we __{Name and address of Bank), having
our registered office at (hereinafter caliea “the Bank”) are bound unto Directorate
of Training (hereinafter called “the Deg tment”) in sum of Rs.1,07,000/- for which payment will
and truly to be made to the said Employer, the Bank binds himself, his successors and assigns by

these presents.

WHEREAS (Name of Bidder) (hereinafter called “the Bidder”) has.

submitted his bid dated for providing Sanitation/Housekeeping Services
(hereinafter called “the Bid”). WHEREAS tne Bidder is required to furnish a Bank Guarantee for the
sum of Rs.1,07,000/- as Bid Security against the Bidder's offer as aforesaid. AND WHEREAS
(Name of Bank) have at the request of the Bidder, agreed to

give this guarantee as hereinafter contained.

We further agree as follows:-

1, That the Department may without affecting this guarantee grant time of other to or induigence
to or negotiate further with the Bidder in regard to the conditions contained in the said tender and
thereby modify these conditions or add thereto any further conditions as may be mutually agreed

upon between the Employer and the Bidder.

2. That the guarantee herein before contained shall not be affected by any change in constitution
of our Bank or in the constitution of the Bidder.

3. That this guarantee commences from the date hereof and shall remain in force till:-
(a) The Bidder, in case the bid is accepted by the Department, executes a formal agreement after
furnishing the Performance Guarantee of a scheduled commercial Bank based in India.
{b) Forty five days after the date of validity or the extended date of validity of the Tender, as the

case may be, whichever is later.

4, That the expression "“the Bidder” and “the Bank” herein used shall, unless such an
interpretation is repugnant to the subject or context, include their respective successors and

assignees.

THE CONDITIONS of this obligation are:
(i) If the Bidder withdraws his bid during the period of Tender validity specified in the Form of

Tender; or
(ii) If the Bidder refuses to accept the corrections of errors in his bid; or

(iii) If the Bidder having been notified « the acceptance of his bid by the Employer during the
period of tender validity and (a) fails or refuses to furnish them Performance Guarantee and/or
(b) fails or refuses to enter into a contract within 15 days from the receipt of letter of offer.

(iv) If the tender is terminated on the allegation of production of false/forged ‘documents for
obtaining the contract.

(v) If the contract is terminated for the reason that the agency is blacklisted in Government of
NCT of Delhi or in any other State Governments/Union Government.

We undertake to pay to the Department upto the above amount upon receipt of his first
written demand, without the Employer having to substantiate his demand provided that in his
demand the Employer will note that the amount claimed (i), (ii), (iii)(a), (iii)(b), (iv) or (v)
mentioned above, specifying the occurred condition or conditions. Signature of Witness Signature
of Authorized Official of the Bank

Signature of Witness
Name of Official
Designation
ID No.
Name of Witness ' (Stamp/Seal of Bank)
Address of Witness .
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ANNEXURE-V
FORM OF BANK GUA \NTEE FOR PERFORMANCE SECURITY
- (Refer Clause 14.5 of the NIT)
(To be stamped in accordance with Stamps Act of India)
1. THIS DEED of Guarantee made this day of between_  __ (Name of the Bank) (hereinafter
called the “Bank”) of the one part and Directorate of Training (hereinafter called the “Department”) of the other

part. )
2. WHEREAS Directorate of Training has awarded the contract for sanitation/housekeeping services contract for
Rs. (Rupees in figures and words) (hereinafter called the “contract”) to
M/s (Name of the contractor) (hereinafter called the “contractor”).

3. AND WHEREAS THE Contractor is bound by the said Contract to submit to the Department a Performance Security
for a total amount of Rs. (Amount in figures and words).

4. NOW WE the Undersigned (Name of the Bank) being fully authorized to sign and
to incur obligations for and on behalf of and in the name of (Full name of Bank}, hereby

declare that the said Bank will guarantee the epartment the full amount of Rs.
{Amount in figures and words) as stated above.

5. After the Contractor has signed the aforementioned contract with the Department, the Bank is engaged to pay
the Department, any amount up to and inclusive of the aforementioned full amount upon written order from the
Department to indemnify the Department for any liability of damage resulting from any defects or shortcomings of
the Contractor or the debts he may have incurred to any parties involved in the Works under the Contract
mentioned above, whether these defects or shortcomings or debts are actual or estimated or expected. The Bank
will deliver the money required by the Departme  immediately on demand without delay without reference to the
Contractor and without the necessity of a previous notice or of judicial or administrative procedures and without it
being necessary to prove to the Bank the liability or damages resulting from any defects or shortcomings or debts of
the Contractor. The Bank shall pay to the Department any money so demanded notwithstanding any
dispute/disputes raised by the Contractor in any suit or proceedings pending before any Court, Tribunal or
Arbitrator(s) relating thereto and the liability under this guarantee shall be absolute and unequivocal.

6. THIS GUARANTEE is valid for a period of 26 months from the date of signing. (The initial period for which this
Guarantee will be valid must be for at least six months longer than the anticipated expiry date of the Contract

period).

7. At any time during the period in which this Guarantee is still valid, if the Department agrees to grant a time of

extension to the contractor or if the contractor fails to complete the works within the time of completion as stated

in the contract, or fails to discharge himself of t liability or damages or debts as stated under para-5 above, it is

understood that the Bank will extend this Guarantee under the same conditions for the required time on demand by

the Department and at the cost of the contractor.

2. The Guarantee hereinbefore contained shall not be affected by any change in the Constitution of the Bank or of

the contractor.

5. The neglect or forbearance of the Department in enforcement of payment of any moneys, the payment whereof

is intended to be hereby secured or the giving of time by the Department for the payment hereof shall in no way

relieve the Bank of their liability under this deed.

10. The expressions “the Department”, “the B k” and “the Contractor” hereinbefore used shall include their

respective successors and assigns.

in WITNESS whereof I/We of the bank have signed and sealed this guarantee on the day of
(Month) (year) being herewith duly authorized.

For and on behalf of the Bank.
Signature of authorized Bank official

Name

Designation

[.D. No.

Stamp/Seal of the Bank.

Signed, sealed and delivered for and on behalf of 2 Bank by the above named in the
presence of:

Witness-1. Witness-2
Signature Signature
Mame : Name
Address Address




ANNEXURE-VI

GOVERNMENT OF NATI AL CAPITAL TERRITORY OF DELHI
DIRECTORATE OF TRAINING: UNION TERRITORIES CIVIL SERVICES
Institutional Area, Beh irkardoom - ~ourts, Shahdara Delhi 32

FORM OF AGREEMENT

THIS AGREEMENT s made on the _day ___ (Month) (Year)
Between the President of India through the virectorate of Training, UTCS,
hereinafter called “the Department”, which expression shall, unless excluded by or repugnant to
the context, be deemed to include its successor in office and assigns of the one part AND

(Name and address of the contractor) through Shri , the authorized

representative (hereinafter called “the contractor”) (which expression shall, unless
axcluded by or repugnant to the context, be deemed to include its/their heirs, successors,
executors, administrators, representatives and assigns) of the other part. Under which the
contractor shall provide uniformed and trained personnel and will use its best endeavors to
provide Sanitation/Housekeeping Services to the Directorate of Training, UTCS for
providing a neat and clean environment to the Department.

NOW THIS AGREEMENT WITNESSETH as follows:-

In this Agreement words and expression shall have the same meanings as are respectively
assigned to them in the Terms and Conditions of contract hereinafter referred to.

The following documents shall be deemed to form and be read and constructed as part of this

Agreement, viz:

a. Letter of acceptance of award of contract;
b. Terms and Conditions;
. Notice inviting Tender;

d. Details of area and price bid;

e. Scope of work, duties and responsibilities ;
[ Addendums, if any;
<. Annexure I to X and undertaking, declaration submitted.
In consideration of the payments to | made by the Department to the Contractor as

hereinafter mentioned, the Contractor hereby covenants with the employer to execute and the
Sanitation/Housekeeping services w.e.f __as per the provisions of this Agreement and the
tender documents.
The Department hereby covenants to pay the contractor in consideration of the execution and
completion of the works/services as per the provisions of this Agreement and the tender
documents, the contract price of Rs, Rupees in words).
Being the sum stated in the letter of acceptance subject to such additions thereto or
deductions there from as may be made under the provisions of the contract at the times in
manner prescribed by the contract.

IN WITNESS WHEREOF the parties hereto have signed the Agreement the day and the
year first above written.

For and on behalf of the Contractor For and on behaif of the President of
Signature of the authorized official India
Signature of the authorlzed Officer

Name of the official Name of the Officer
Stamp/Seal of the Contractor Stamp/Seal of the Employer
By the said BY the said

Name Name
on behalf of the Contractor in , on behalf of the Employer in the
presence of: the presence of:
Witness Witness
Name Name
Address Address

Contact No. Contact No.




ANNEXURE-VII

Declaration Proprietorst » firm

On Rs. 10/- Stamp paper

. R/0 _ (name
ind Address of the proprietor of the firm) do hereby certify and declare that
/s . ___(name & address of the firm) is a

sroprietorship concern firm and i am the sole owner/proprietor of.the firm. Any of my relative or
<nown person is not having any interest in this firm. I am solely responsible for all liabilities
zccrued in the tender submitted for providing services of sanitation and housekeeping to the
Directorate of Training, UTCS, Govt. Of NCT of Delhi.

(Signature of the Proprietor)

Name and Address of the Proprietor

Telephone No.

ANNEXURE-VIII

Declarati ) vide NIT para 3.5

On Rs. 10/- Stamp paper

I/we R/o {name
and Address of the proprietor/authorized sighatory of the firm) do hereby confirm and declare as
under :-

1. That no agent, middle man or any intermediary has been, or will be, engaged to provide
any services, or any other item or work related to the award and performance of this
contract.

2. That no agency commission or any payment which may be construed as an agency

commission will be paid and that the tender price will not include any such amount.

(Signature of the Proprietor/Authorized Signatory)

Name and Address of the Proprietor

Telephone No.



AlM EXURE-IX
- / FIDAVIT
On Rs. 10/- Stamp paper

I/we R/o

{name and Address of the proprietor/authorized signatory of the firm) do hereby confirm and
declare as under:-

a. That neither I nor my /our firm/company is involved in any court/ legal matter with
any Govt. Department/ Corpori on/Institution/Public Sector Undertaking regarding
providing sanitation/housekeeping services.

b. Neither I nor my /our firm/company is blacklisted on any previous occasion by any
of the Govt. Department/Corporation/Institution/Public Sector Undertaking
regarding providing sanitation/housekeeping services. : '

(Signature of the Proprietor/Authorized Signatory)

Name and Address of the Proprietor

Telephone No.

Annexure- X
Authority on letter head of Firm/ Company

It is certified that Mr./ Mrs. r/fo__

Is authorized to submit / sign all the documents and deals with the Directorate of Training in

respect of The Tender for Sanitation and housekeeping floated on __

Signature of Proprietor/vPartner/
Director of company

Stamp

Mote:- Incase of Company/ joint venture /
consortium, this should be supported by the

rasclution of board of Directors.

4 e
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CTORATE OF TRAINING: (UNION TERRITORIES CIVIL SERVICES) g
INSTITUTIONAL AREA, VISHWAS NAGAR, BEHIND KARKAR DOOMA COURTS, SHAHDARA: DELHI-

110032

Teleohone N0.22303949.22304429 Fay Nn 2233NRE5A amzail-diitre@nir in

Tender is invited from agencies for engaging of Sanitation/Housekeeping

services mentioned as under.

The tender have been
solution.

eased through e-procurement

N

Name of work Estimated cost | Last date « ume for
(in Rs.) bid submission
Providing Sanitation/ Housekeepmg_ oervices
Tender I.D. 2017_UTCS_133240_1 23,00,000/- 16/08/2017
upto 02:00 P.M.
Further details can be seen at http://govtprocurement.delhi.gov.in.
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