GOVT. OF NCT OF DELHI
DEPARTMENT OF SOCIAL WELFARE
GLNS COMPLEX, DELHI GATE
NEW DELHI-110002
[ADMINISTRATION BRANCH]

F. 10(333}/Admn-1/2016/DSW/Estt/YpYp — Y[y Dated:

To ? ﬂ AUB 202(1

Al DDs / DSWOs/DDO/HOO/Supdt. /In-charge of Homes/ Institutions
/Schoots,

Department of Social Welfare,
Delni,
Sub: Violation of Protocol by the Officials of Government of NCT of Delhi.

Sir,
Please find enclosed herewith a copy of letter F.Nc.18/72/2016
[Misc/GAL /1727 dated 07.08.2020 received from Deputy Secretary (GAD)

Departmer:, on the above cited subject regarding Violation of Protocol by the Officials
of Government of NCT of Delhi.

As per the direction of Director DSW, “The basic point 18 whether VIP reference
has been acknowledged, if not then it should be immediately acknowledged and the

reply should go to Chief Secretary office and further mention what action is being
taken”

it 1s therelore requested that compliance report in the matter may be sent
directly to concerned officer and a copy of action taken may sent to the under sign.

LY
Encl: As above %TW
Uploading (sysdevn Anatisd) :
Depd (WS, Sldde webcide Section Officer (Admn II)

F. 10(333); Admn-1/2016/DSW/Estt/\, i, oo Dated:

20 AUG 2080

Copy er inirmation to:-
PA to " :cretary (SW), GLNS Complex, Delhi Gate, New Delhi.

1.
2. PAJto Director (SW), GLNS Complex, Delhi Gate, New Delhi.
3 ASystem Analyst, DSW for uploading the letter on the Department Webasite.
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! orwarded for necessarv actlon to. :
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1 am direcied to refer 1o this department letier of even number dated 07.07.2020 sent”
in-.pursvance of reference dt. 01.07.2020 teceived from the Delhi ngislative Assembl)f
Secretariat, in the matter of violation of protocol by the otficers of Govt. of NCT of Delhi. In
this-regard, Circular dt. 09.07.2020 of the Chief Sccretary, Delhi-may also be referred to
wherein, all HODs have beert directed that each communication received from a MP/ MLA/
VIP shall be acknowledged forthwith, followed by a reply within 15 days of the
acknowledgement sent, .

I am further directed to say that replies from all the departments have not been
rccewed so-far. It i 15 iherefom reqncstc(i that comphancc rcporl in:th¢ matter may be sent to

fmthcr necesyary action in the matter,

OVERNMENT:OF NCT OF DELH]
GENERAL ADMINISTRATION DEPARTMENT
2" LEVEL, ‘A" WING: DELHI SECRETARIAT
. LR ESTATE NEW DELHI-116002
F:No.18/72/3016/Misc./GADY |27 ) Dated: &"7} 58{*‘1’9%
lTo:
ACS/Pr. Secretarics/Secretaries/HODs/
Heads of PSUs/Autonomons Institutions/
Boards/Commissions, GNCTI) .
Sub:  Violation of Pretocolh -’ihc officials of Gevernment of NCT of Delhi
SirMadam,




01‘ NCT OF DELHI
RATION DEPARTMENT"
DELHI SECRETARIAT -

NEW DELHI- 110002°

I

fficia gf-Government of NCT of Del

o ed‘ 0 forward herewnth copy of email and letter dt. 01/07/2020 01 the Deputy
' egislative Assembly ‘Secretariat, NCT of Delhi, o he- subject cited:
0 th _‘.Ch ef Secretary, Delhl contammg, letter dt. 0"/06/2020 of Shn .

b
i
I
o

on ble Speaker that comments in the matter- may be sent on or
,ce 'the same beiore the House Comrmttee ot Violation of

rd gl-y, it is requested that comments in the matter may be sent’ duectly to the
> .Assembly Secretariat, NCT of Delhi. :

ThlS 1ssues w1th the dpp*' ‘le of. the competent authority.

hs faithfully,

(Pro la Mltra)
Deputy Secretary (GAD)

‘Encl.: asabove.

'\‘:‘/70/2016/1\4150 /GAD/ “' Lo 6 C} | ¥ Dated - 0.4_,-‘04'7&925

Copy orwarded for information o

1) Staﬁ‘ Officer to the Chief Secretary, GNCT of Delhi, Delhi Secretariat, I.P. Estate, New
- Delhi

2) leputy Secretary (Legislation), Legislative Assembly Secretariat, NCT ‘%f Del]n Gld
Secretanat Delhl 110054, w.r.t. email and letter dt. 01/07/2020. . ‘

£

- (Prondild Mitra)~
Deputy Secretay '(GA‘D)
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LEGISLAT!VE ASSEMBLY '
NAT[ONAL CAPITAL TERRITORY OF ELHI
OLD SECRETARIAT, DELHT 110 054

No. 24(52)/Protocalf201 BILAS-VIlLeg/Qu, Bg

Dated:-e) huly, 2020

th! ‘aecretary Delh
. Govt, of NCT: of Dx
'Dtihl Secretartal'- D |

leﬁ“@!‘t Df f’l'otocp,l;,;’.?}""fhé‘co.fﬁbl"&lé of Government of NCT o D;H}J. |

In-this regm‘d I anrdue t_l%e Hon ble Speaker, Legistative Assunbiv of N(‘T‘ of Delhl 0

inmh you-a copy of letter datéd 02(06,’2(}"0 received tmm Sh. Bhupmder Singh' loon” Hon'ble
ember, _

Ynurs Si neea'ely.

Enil Q) Page

&l @? Yoo
o (SunikDuft Sharma)
Deputy Sem-emrv (Leglsiatzon)

RN 34(5’?) Pmmcoif@{)l&' AS-V{ Weg. r’?ﬂ@ %3 Dated: a3 July, 2020

“L"];fi( Op} forw.xrded for miormatmn to:

o Sw:.crutaru to Hon’® blu 81 er; Leguslatwe Assembly of NCT of Delhi, Old

\Sccrclaruu Delhi-1 10054,
X %c'*‘t'lt} regnslam@Assemny of NCT of Delki. Old Secretariat

at, Dedlyj- 110034

§ : B ‘3 Dol
- (Sunil Dutt Sharma)
Deputv Secretary (Legistation)
Tele/Fax = 01| 23890468, 23890371
o, [;mali——assum‘ ivdelhiy
o oN L

M eniail.com




RELLERSY TR /9 ied

: Dataia’zl@g 1” "

W arlng to your kind notice, a very disturbing practice prevalan In.the Departments.
GOvE of NCT af Dethiy wheretn, the Government Offictals who are- otherwise under
figation to respond and give reply of the torrespondences made by fublic

! 258 the gricvances of the general public are violating the $aid"
vernment Officials ar District Level and Defhi Secrotariat
hereply of the letters, sent by MLAs in the tapacity of puhixc
fvarious issyes,

R

tha departments and, sp
: Hiven the ot
Usprctof grievance

Itis therafore reguested, that, rlecessary insiructions may be issued to all the heads of

‘ | ries-of Govt, of NCT of Delhi, to ensire that proper replyis
B by the MLAS in the Capacity of Puplie chrescntaﬁve_s in.
s ofthe public, :

With regards,

|
e L . Yuurs.s'in(terely,
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