
GOVT. OF NCT OF DELHI 
DEPARTMENT OF SOCIAL WELFARE 

GLNS COMPLEX, DELHI GATE 
NEW DELHI-110002 

[ADMINISTRATION BRANCH]  

Dated: 

To 	 2 Q AUG 2020 

All DDs DSWOs/DDO/HOO/Supdt. /In-charge of Homes/ Institutions 
/Schools, 

Department of Social Welfare, 

Delhi, 

Sub: Violation of Protocol by the Officials of Government of NCT of Delhi. 

Sir, 

Please find enclosed herewith a copy of letter F.No.18/72/2016 
/Misc/GAD/ 1727 dated 07.08.2020 received from Deputy Secretary (GAD) 
Departmen:, on the above cited subject regarding Violation of Protocol by the Officials 
of Government of NCT of Delhi. 

As per the direction of Director DSW, "The basic point is whether VIP reference 
has been acknowledged, if not then it should be immediately acknowledged and the 
reply should go to Chief Secretary office and further mention what action is being 
taken" 

It is therefore requested that compliance report in the matter may be sent 
directly to concerned officer and a copy of action taken may sent to the under sign. 

Encl: As ab3ve 
k.)piockdAY6 (sys3ev)9 i)vx*-0-) 
DepiN S u,, S)') 	Si Section Officer (Admn II) 

F. 10(333), Admn-I/ 2016 /DSW/Estt/ (10  9 0  _Li to 	Dated: 

2 0 AU6 2RO 

Copy for in,  )rmat on to:- 

1. PA to .c):etary (SW), GLNS Complex, Delhi Gate, New Delhi. 
2. PA to Director (SW), GLNS Complex, Delhi Gate, New Delhi. 

ystem Analyst, DSW for uploading the letter on the Department Web6ite. 

F. 10(333)/Admn-I/2016/DSW/Estt/LIOklo — (4 0 0  



OFFICE'c.ORTIMCHIEF SECRETARY 
RITMENT OP NATIONAL,CAPITAL TERRITORY OF DEL 

THLEVEL, 	DELHI SECRETARIAT, NEW DELHI — 11000 

020/ tO 	O*16* 

CIRCULAR 

. 
Manual of Offide Procedure stipulates that communications received 

from VIPs should beattended to promptly. It has been brought'to my notice 

that the instructions are not being followed scrupulously. 

It is hereby directed that • each communication received. from a 

PiMLA/VIP shall beAaCimovvledged forthwith, followed bY a reply which 

shall'be sent within 15 days of acknowledgement sent. Appropriate record 

shall be maintained in respect of such communications and shall be 

ored by, the concerned Hol). 

(Vijay 'Kumar, rte, 
Chi e€ 	CSecretary 

Copy forwarded'for necessary action to: 

Addl. Chief Secretaries/ Pr. Secretaries / Secretaries/ I-10Ds of 
departments and Autonomous Bodies under GNCTD 

vo or information to; 

ecrearY to Henlole Speaker, legislative Assembly 
erence to letter dated, 01.07.2020 

with 



• 

GOVE 	NTOF NCT OF DELHI 
GENERAL ADMIT 	DEPARTMENT 
2" LEVEL, W'WING: DELHI SECRETARIAT 

LP. ESTATE: NEW DELIII-110002 

F.No,IS/72/2016/Misc,/GAD/ -1 ,Z.'7 Dated: 

To 

ACS/Pr. Secretaries/Secretaries/HODs/ 
Heads of PSITs/AutonomOus Institutions/ 
Boards/Commissions oxen) 

Sub; Violation of Protocol hv the officials of Government of NCT of Delhi 

Sir/Madam, 

I ant directed to refer to this department letter of even number dated 07.072020 sent 

in pursuance of reference dt. 01,07.2020 received from the Delld Legislative Assembly 

Secretanat, in the matter of violation of protocol by the officers of Govt. of NCT of Delhi,. In 

this regard„, Circular dt. 09..072020 of the Chief Secretary, Delhi may also be referred to 

wherein, all fieDs have been directed that each communication received from a MP/ MLA/ 

VII' shall be acknowledged forthWith, followed by a reply within 15 days• of the 

acimewledgement sent 

am further directed to say that replies from all the departments have not been 

received so far, It is therefore requested that compliance report in the matter may be sent to 

this'departreent at the earliest (not later than 11,082020) at the email ID: seade,nie.in, for 

further necessary action in the rnatter. 

Yours faithfully, 

Deputy Seem 
tra). 

(GAD) 



RNMENT:OF NCT OF DELHI 
INISTRATION DEPARTME0INT 

IN6;.DELHI SECRETARIAT 
'E, NEW DELHI-110002 

o. 8/72/2016/Misc./GAD/ 

) ACS/All Pr. Secretartes/Secretafies/HODs/ 
eads of Autonomous Bodies/Undertakings 

. of NCT of Delhi 
i/New Delhi 

'clots of Government of NCT of Delhi  

am directed to forviard herewith copy of email and letter dt. 01/07/2020 of the Deputy 
(Legislation), Legislative Assembly Secretariat, NCT of Delhi, on the subject cited 

;ad4dressed to the Chief. Secretary, Delhi, containing letter dt. 02/06/2020 `of Shri 
ra Singh Joon, Hon'ble Member, Delhi Vidhan Sabha. 

las been desired by' the Hon'ble Speaker that comments in the matter may be sent on. or 
107/2020, In order, pike the same before the House Committee on Violation of 

orthS'and Contemptuous Behaviour by the Govt. Officers with MLAs. 

_ .,ecorclingly, it is requested that comments in the matter may be sent directly to the 
LegiSlatiVe Assembly Secretariat, NCT of Delhi. 

s issues with the approval of 	competent authority. 

rs faithfully, 

(Pr 	a Mitra) 
Deputy Secretary (GAD) 

P.No.18/72/2016/Misc./OAD/ y t 6 6 9 Dated 0 I e+),Qctls  

warded for information to :- 

J.) Staff'Officer to the Chief Secretary, GNCT of Delhi, Delhi Secretariat, LP. Estate, New 
Delhi 

2) Deputy Secretary. (Legislation), Legislative Assembly Secretariat, NCT i)f Delhi,. Old 
Secretariat, Delhi-110054, w.r.t. email and letter dt. 01/07/2020. 

(Pro a Ara) 
Deputy Secrets (GAD) 



f 2- 

4. 

sgad@nic.in  

iolation of Protocol by the Officials of Government of N 

,Shri Vijay Kumar Dev <csdelhi@nic,in> 

Fwd: Violation of Protocol by the Officials of 
overnrnent of NCT of Delhi. 

Manoj Kumar tsgad©nic.in> 

IPachagtivyalloo.corn 

Wed ut 01, 2020 06:05 PM 

oi attachment 

.©gnikco171' r 	sasem blyciel h 
thiliVjlay Kumar 	 t110  4P-,  

c: speakerosd@g a 	 er9prugan" <sla.delhi@gov.in  
y da,  

Violation of'Protoo91 ; y the Offloals  of Government of NCT of Delhi. 

espected Sir, 
ease find attachment for information,.and necessary action. 

Deputy,  

>: 

	(Legislation) 

 

i 
S1atio  

-6islativese61;Secretaria, Old Secretariat; Delhi-110054 Tele/fax•29i1123:90468i2:89037i 

228';KB 

XV-Y47  
"n6\ c.0 



LEGISLATIVE ASSEMBLY 
NATIONAL CAPITAL TERRITORY 0 ELFEI 

OLD SECRETARIAT, DELHI 110 0S4 
F,No.14(52)/Protoco1/2018/LAS-VIULeg./331 _as 

Dated: 0)July, 2020 • 

Chief Sec reta ry*: 061h1. 
Govt, of r4c-r of Delhi. 
Delhi Secretariat; Delhi-110002 

, 
Violation of Protocol by the Offici )f Governme f CT of Delhi, 

peeled Sir. 

Kindly ref tifthe subj c led. 

fn. this regard, I am directed by the Hon'hle Speaker. Legislative Aiseinbly of NOT of Delhi to 
*nisi) 'you a copy of letter dated 02/06/2020 received from Sh. Bhupinder Singh' Joon, Hon'ble mber. 

am further directed by the Horatle Speaker to request you to seek 
yO,Ut comments ih the stunt matter on or before 08407/2020 in order to place the sante betore tlottse coalmitleetni Violation 

ticol Norms and Contempluolis Behaviour the Onvt, Officers with MLAs, 

Yours Sincerely. 

1/201'8/LAS-VII/Leg./%,_ss  

(Surtil Dutt $1torma) 
Deputy Secretary (Legislation) 

Dated: a July. 2020 
tion to 

Secretary to flon*ble Speaker,' Legislative Assembly of Ncr of Delhi. Old Secretariat Delhi 10054. 2. Neer2tary. Legislative'Assernbly of NC-I of Delhi. Old Secretariat, Delhi-11 0054, 

=i• 	 o I -on 
Dutt Sharma) 

Deputy Seeretary,(Legistition) 
Tete/Fit 	i 2,3890468, 23890371 
Email •7.- asseithjagain 

cl\C 



• :eNPARONG.4,109)N
Member-of Leôislative 	

1'-',"., 
1.8110?6a, nAttsetnb)YCo 	se'vembli?' C'iovLat,:Ncr of Dei 	°en  ittEft fetartnTrnr 

iltrattrw ilInT4TIAT TO's 
fkmft TRA5n" 

Dated . 

HPR, ble`SPeake.114 
DeHil d hart ,54bho  
civil Line.s, New Delhi 

utlaqintsAmt,_„0,1,erplacgthyllimilcitals  

may dring to your kind notice, a very disturbing practice prevalent in the Departments 

Representatives, to redress 
the grievances of the general public are violating the said 

potortimulely. ntost of the Governinerit Officials at District Level and Delhi Secretariat 

Of .(lovt. of CI of Delhi, wherein, the (yovernrnent Officials who are otherwise under 
to respond and give reply of the correspondences made by Public 

•  Protocol. 

'1'.,"
.483.nOt-nrefer to.give the reply of the letters, sent by MIAs in the capacity of public. 

epreSentatiVes respeCiL of various issties. 

It is therefore requested that, necessary 
the departments and.sacretan es of Govt. 
Siven to the [utters Wen by the ML 
respect ofgrievances Otte 

instructions may be issued to all the heads of 
ot NCI of Delhi. to ensure that proper reply is 
in the capacity of Public 	 '€.. g Ill  

With regards, 

Yours sincerely, 

tik 

et* 

(Shupinder Singh Joon) 1 -6: 2-Ø 2. 

1-104x. 1  64 
4f..1 

$ r t 

--------.? 

!.1457` 
( 

Residence-curn-Office t8.175,.13,Slock, ODA Flats, Sector-8, twarke New Delhi-110077 -S."7$1, -;" ',?--,•?‘' Phone ; 9818S72353, 85954598139 Email : bijwasanmlaofficial©grnaii.com  



~ECCISLATIVE ASS, 

SE RETARIAT,'Dt 

VIIC/Leglzs A 

Secreti 
govt. 	C/Pf :De 
Delbi•Seci-efirth 	J P002 

iolation of Pr9toe 	Ahe'Officials of Govermnento 

Kindly refer  the subject' cited. 

In this regard,,'1, aln:direeted 	 Speaker,iILegIsl 
furnislt you a eopY,loPTetter: dated 0.2/06/2020 received'--fronf,'S 
'Member. 

	

1 am, ft.niher,; 	. the Hon'ble Speaker to' reque 	t 
instant„..rnatter-ott Oi 	 )2020' in order to, place the 

r 	
SaAa.— 

	

t 	ernptuous Behaviour by the ovt. 1 ce .s wit I 	As. ;'Ecil., 

(T 

Mt O 

I',Page, 

2452)/P otoc60,61 

C.opvIOrwaradd 

1. SeCltaryto onlb„le-':§11ea45er;•1,gislative Assembly of 	 Delhi-I: 054.. 2;:Secretary4, :1,egIsII00',AssmblY'ofl‘ICT of Delhi, Old Secretariat;.,Delid,ii0054;. ,”' 	1' 

8964 
ssemblydelhi  



ry' disturbing r  

w4Fr...9A-tbe: Gover erl t 

ntpeol' 

eyel•,,,,doynot prefer 
• 

epre$OtitaLlve;s).119'es  
, 

, 	 ,, 	• 
ereThre-reque_gt6(Kthat,,,:,necery instru 

,retaris Off;ovt. of N CT of Del 
'lettetls- 	's,;. trio -MIAs in the capacity:0 

tri,ev,iitices of the 

40,014.,..61,yrkent Officials at District 4n.i
,:er,a,nfiDelni:. See e•reIkKrthe letters, sraf,:,bkM:', 

'E),:•Bliick, ODA Flats, , O'CtO 
06:9869, Email 0000 
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