
DEPARTMENT OF SOCIAL WELFARE 
GOVT. OF NCT OF DELHI 

GLNS COMPLEX, DELHI GATE, DELHI 
(PGMS/PGC/VIP References/RTI Cell) 

F. No.2/PGMS/DSW/2015-16/PGC Cell/ 11 ti 6 / to 
6 AUG 2019 
Dated: 

CIRCULAR 

Reference is drawn to the regular meetings of the Pr. Secretaries/Secretaries/H
OD's  

NCT of Delhi. The Chief Secretary has stressed that the 
chaired by Chief Secretary, Govt. of 

 

Secretary/HOD personally monitor the timely disposal of VIP references/References from 

various Ministries of Govt. of India/PGMS/LG Listening Post. 

In this regard, the Department has also circulated the Minutes of the PGMS Meeting 
points for handling PGMS Portal issued by Dy. Secy. 

held on 07/01/2019 alongwith the key  
(PGMS), AR Department, GNCTD dated 14/01/2019 to all AGRO's on 21/01/2019 and 

However, it is seen that still a large number of grievances 
reminder on 13/06/2019. 	

are 

pending/overdue. 
disposal of these grievances/references to avoid 

It is again advised to ensure timely 	p 

adverse view by the Competent Authority. 

An action taken report in this regard may be sent to this office by 19/08/2019 for 

appraisal of the Secretary (SW/WCD). 

Dy. Directo PGMS) 

To 
All AGRO' s 
Department of Social Welfare, GNCTD 
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tin 
Copy for information to: - 

1. 
The PS to Secretary (SW/WCD),GNCTD, GLNS Complex, Delhi Gate, ew Delhi-

110002. 
2. 

The PA to Director, DSW, GNCTD, GLNS Complex, 
	New Delhi-110002. 
Delhi Gate,,  

ic\ 
Dy. Director (PGMS) 
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