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'  .   7 „     "   ' s'      *"•>1         * ~ ^^" Controller of Accounts (Accounts)      ^   *-

7-y/  ^7 "*   ^    To'.,"•,'' V''(,,„',

r i    '^   ^it *'      'All Pay & Accounts Officers,^ ,v^   i . L  •: t        l-    ',

7 i^ , \Pay & Accounts Offices, "''    ,  i  ^      j    ^    ,l        i   ^
s    i.^* *       "iGovt. of NCT of Delhi,' .,'.7,

' ,..   •' i i '            *Delhi/New Delhi. ',,'   -• ^ •.     ^
7, >    v'  i1'  '^i' *>"!*•  ^       ^ '   '   "

,   t*   r7""' No'.'F.12(04)/2018/T-I/Pr.*AO// tl    Date:      1.  *

^a> >   i*t 7y , • . * ^ copV forwarded for informationrto,the Assistant Controller of Accounts, Central  ^    t      '
(7,'7, ^• Pension Accounting Office, Ministry of Finance, Govt of India, Tnkobt-2, Bhikaji Cama •'      '    '*"

^!'- ( Place, New Delhi-110066 with reference to his OM No CPAO/CO-ord/(95)/2017-18/456 ^^^>
\ '47 ^   •         dated 12-12-2018v , t^ - ft ,  t      -7 . ' ••    ^     '    '

<7H,   '*,',,'" t        ^ i7 ' Dy.^Controller of Accounts (Accounts) f  ^

'"'vv/'^ : ^;^'{^/^ "^^V ^'"' ''^/V "" ^-   v j  w •'^'

7'i'( ' h, '•   ':     '       7* ^ "•      \   ^  '' ',   ^      ^

>uJ^' ' PRINCIPAL ACCOUNTS OFFICE v'
^ .\' "*GOVT. OF NCT OF DELHI

~      W,A-BLOCK, VIKAS BHAWAN, I.P. ESTATE, NEW DELHI
7 '.i,, '

;^   ^   •No.F12(04)/2018/T-I/Pr.AO/^W^\VNv--^VAk\5^• Date i

' i I  /,,'^'• CIRCULAR   , ' '  *^

, i   Ii  - i    '",        >-
-i., itii
i _^   ii        ' The Assistant Controller of Accounts, Office of CPAO, Ministry of finance, Govt

"  'of India^n OM No. CPAO/CO-ord/(95)/2017-18/456 dated 12-12-2018 has pointed out

(',-*the huge pendency against the Ministries/Departments including Delhi Government in

^* ' the Grievance Redressal Monitoring System It has also been informed that in some

^    ,,(      cases th'e pendency is beyond 90 days.      -v , ' ^'

'  As per the enclosed statement 320 grievances are outstanding out of which 159

','^grievances are pending beyond 90 days which is quite serious and immediate action
^C ,f.11^,

s  ,         r"  would be required at the level of PAOs for disposal of all outstanding grievances.  '

J,-' ~*     v     (It is therefore advised that PAOs would personally view the pending grievances
-i    ^ , i  ,,i,-  ,,>
,'  ^related to pension through the facility provided on CPAO website and arrange their
,';*<•*' '

settlement in a time bound manner. An action taken report may be sent to this office
in next 15 days period.   ' '^J,v '

, ,,     This issues with the approval of the Controller of Accounts.





7;:j 7..-7. •'-;,:•"  ,;•-'..;'"•"   .'-. ; • •-".-.• 7" •!"..        .,,••'  ".  ••.._••'• (Md. Shah'id Kamal.Ahsari) '•':•;

7".-,'',•",,'','-."'.,;,;• -'.7""j. •-- ;.', „• .  ••   :   ..'    • ." ;         .': , ,    (Asstti Controller-of Accounts),'  '

7,;'•;'• •'''•'V; ,- 7^CAs/CAs "6f Miriistries/Depa.i1mehts',(as"pe'r list'attached)' •', ..'.*,   ••,,.• ', '", l.77." •::' ,.•"•.".

.".V;   '.7' Copy-fdr.information to:-1 . '-,     •. ;     • .."'     ,      • 7, .-"'    ".'.   -  "   •.'.,.   .-,.. "j7_-—•••'-

v7. ;..^;.,vt,^(pstacQ(F),'CPAO:,;,-7Vr^"-,':.>7 '.•',.A'^•:• ^7-k' "9'.":";7 :-7"';. :^;v 7^.

7.'7B7,^'^:vJ2rLSr|^7ff^fedi;q^0^!;7^
J.*7.'''7'i^7-7--:3( ^j-.-iTp, NIC,for.uploading the .same on our vyebsite A'--- •-..', , ^<A ''.-•"•  '•"' •'- '" •'" -V. -',",!'"

^:^::7.^^7^^

:/ -^-'; -7. '-^'•   .",   F.ffoLCPAO/Go-ord/f9"g)'/26i7-18/..y'l. C-'"-

;  -^"  .     / •       .. \iovernment of India ' - "•       '•'. •  .','.' • •

"„"   •       •'...' Ministry of Finance, Department of Expenditure     " 7,." "

" '•"_   •   • -Centra! Pension Accounting Office,• "

Triko'ot-2,vBhikaji.Cama Place, New Delhi-110066"  '•

,/ '",••.; '.^-•/ ,".-'.'•-. ,' -" '  '         - '       ;   ' Dated; 12th Decsmijer, 2017"

•,    '   .     '.  '- /- , OFFICE MEMORANDUM - ' '.     :;

Sub: Settlement of pending grievances reiated to pension through WRPS -regarding. .

Web Responsive Pensioners Service' (WRPS) of CPAO was launched by- Hon'ble
•Finance Minister on September,"-2016 as a step towards providing online grievance redressal"

'mechanism to Central Civil Pensioners. Login id's & passwards have been provided to all the
" PAOs & respective Pr.'-CCAs/CCA '̂CAs for monitoring of the grievances pertaining to their

'-'.office." •••• '",••••.'     _    -7 •       .'.'••.      -"'  .' -   ..".   .     •'  •    ,•-,'".'' '••''.'

' " '• -.After reviewing the reports of Grievance Redressal Monitoring System,' it has been '

observed'that there is huge pendency against the Ministries/Departments arid in some cases,
"'the pendency is beyond "90"days (copyehclbsed).  "   y  7'. • '   •- •'-••         '   ."'>'

•- In view .of theabpye, it is requested to issue necessary, instructions to the PAOs for quick •
' '-redressal of the pension grievances and monitoring of the disposal of grievances on a day'to.

day basis. It is. also-td be erisured that all the ."grievances are settled on,priority within 30 days
, - ."of.theirreeeifit and the status is updated on.thefacility provided on CPAO website.   '".

••'•"  This" issues with the approval of theChief Controller (Pensions)  "   (-  .'., •    .-".  "•',

'•  End: As Above '" •.
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