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T 'Su'h-:'Settlen‘nent of pei_tding‘grie%/ances refated to penslon through WRPS -’regardir’rg. '
o “Web Responolve Pensloners Ser\nce WRF’S) of CPAO was launched by Hon ble -
e ‘ Finance Minister on September 2016 as a step towards prowdlng online grievance redressal
; n.echc.nism to Central Civil Pensxonerc Login id’s & passwards have been prowded to all tne
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In V|ew of the above rt IS requested to issue nec‘esssry mstn.ctlon to *he P Os for qhiun
redressal ‘of the pension gnevances and monltormg of the disposal of gnevances on a day to
L.ay baSts Iti |s also 14 be ensured that all the ‘grievances are settled on. priority Wlthtn 30 days | .
L Lol thelr ueceipt and the status is updated on the facxllty prov:ded on CPAO webslte L -
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(lVld Shah|d Karnal Ansarl)
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T |EVICAVIATION B ] 0 39 B | 2 0 5 27
CELHT ADMINISTRATION 320 | 109 0 iz 208 7 20 27| 15e
FINANCE 81 21 0 27 54 i 2 5 46
FINANCE - C.BEC. - 151 &7 0 66 85 2 5 3 74
HOME AFFAIRS, 1012 | 874 3 853 148. 30 ED 27 63
PERSONNEL,PUBLIC GRIEVANCES | 73 | 13 0 20 53 3 3 1 48
BE 40 4 0 4 36 0 0 P 34
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