DEPARTMENT OF SCCIAL WELFARE
GOVT. OF NCT OF DELHI
GLNS COMPLEX, DELHI (GATE, DELHI
{(Admn/PGe )
Telephone Nc. 23713613

F.NO. No. 1/LGLP/PGC CELL/DSW/2011-12/ .2 5}/ - 2960/  Dated
To,

All Dy. Directors HQ / All District Officers/ Vice-Principa! (GLNS), HoD/ Rehabilitation Services ,Supdt
RCL Supdt. (GSSSBB),Supdt. (Asha Kiran), Department of Social Welfare Govt. of NCT of Delhi ,

Sub_Providing online Listening post IDs and Password
Sir/Madam,

A number of grievances/Listening posts are received in the Administration Branch, HQ.
through the LG Listening portal. Most of them are pertaining to the other Branches/ District
offices, and Admn Branch has to forward/transfer the same under the intimation to the
applicant, and same has to be followed up while dispose off/taking the status of the Listening
post which is taking lot of and sometime beyond the target date.

As such grievances/posts are to be disposed in a time bound manner, it will be
appropriate to transfer every posts to concerned branches online through LG Listening Post
Portal. The concerned branch —in‘—cha'rges will also be able to file their reply/response online.
This will save lot of time and also the monitoring of pending issues will be much easier.

Therefore, to ensure quick as well as time tound disposal, all branch-in-charges /
district officers are hereby being provided the listeiing post IDs, so that they could dispose
off the grievances at their end within time prescribed frame.

All the Branch-in-charges/district officers are advised to send a request through their
official email id on dswgrievance@gmail.coin for chtaining password after receipt of this
letter. They may also contact the S.0. (Admn.ll} cver phone 23324027. They are further
advised to change the password immediately after obtaining the same.

Website: http:// Iisteningpbstdelhilg.in

S.No Branch / District Officers USER ID

1. Account Branch ‘ agroabsw

2. Admn | branch agroadmnisw
3. B Admn il branch B




4, ‘ Asha kiran Home ]\ agroaksw )
‘l 5. Care taking branch ] agroctbsw
‘_@ DD School branch { agroddschsw
\_7 Dlsabxhtles Branch o '1 gg{gciww
'[ 8. DSWO Cenﬂ”ai L 1 AROCSW B
9. DSWO tast l agroesw - V
10. DSWO New Delhi | agrondsw ‘ J
| 11. DSWO north o ‘ agronsw l
’ DSWO NW1 | agronwilsw
Dswonws | esromdew
| DSWO South | agrossw
DSWO South west ‘ AEroOSWSW o
DSWO west \ AgrOWSW —:l
DSWONorth East { Agronesw i
|

Estate branch

Financial Assistance Scheme [ agrofassw
GBBSSS school ana_h—cv_stel \ agroghbsssw
Litigation branch | \ agroibsw
Planning branch \ agroplgsw
RCL Tahir pur l agrorclsw
R habllltatlon Sefv:ce; ! agrorssw
| FGO Branch e o j | AErOrgosw T
26. | ocial Defence ,EELQ_@_S_V.&’_ -
_-——_ifmcnal Security B E 2RrossSW ' o
S—r—(,—(;t“J"_S_\;stL h ":Piyd I ag__ ,S_E_a___swmm T

1 VAC brancn

Encl as above:-
Copy for information:-

F.NO. Io. 1/LGLP/PGC CELL/DSW/2011- -2/
1. PAto Pr. Secretary (SW), GNCT of Delhi,

Vice PnnCIpal CL;

| Vigilance branch Nl
__L—______._._-—v,_” PR

ghd ol \jlg&\ !

) < 67~ =2900/

2. PAto Director (SWj, GNCT of Delhi, Dethi Gate , New Delhi

]bln))cg

Mrt&"%

Dy.'Dir. (Admn.)

Dated \
Delhi Gate , New Delhi
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Dy. Dir. (Admn. )
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