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No

(RAMAN T.V.)
SR. ACCOUNTS OFFICER (TECH.)

List of paper forwarded :

I am directed to forward herewith a copy of the following order of Central
Pension Accounting Office, Ministry of Finance, Department of Expenditure,
Government of India for information and appropriate action.

i.DCA (Admin)
ii.DCA (Pension/Accounts)
iii.All Pay 8s Accounts Officers,
iv.Guard file.

Dated :F.No.12 (04)/2018/T-l/Pr.AO/

OFFICE MEMORANDUM

GOVERNMENT OF NOT OF DELHI
PRINCIPAL ACCOUNTS OFFICE

A-BLOCK, VIKAS BHAWAN, NEW DELHI-02

c



SrJPS to CGA^ O/o the CGA, Mahalekha Niyantrak Bhawan, E-Block,
General Pool Office (GPO) Complex, INA, New Delhi.
PS to Addl. CGA (VP), Mahalekha Niyantrak Bhawan, E-Block, General
Pool Office (GPO) Complex, INA, New Delhi.
The Director (Pension), Deptt of P&PW, Lok Nayak Bhawan, Khan
Market, New Delhi-110003.
PS to CC (P), CPAO, New Delhi
Sr.TD[NIC), CPAO, New Delhi
Sr.AOsof all Authorisation Sections, CPAO, New Delhi.>,
Sr. AO (IAW), CPAO, New Delhi.
Sr.AO. Grievance Cell, CPAO

i)

li)

iii)

iv)
v)
vi)
vii)
viii)
ix)

opy for information to:-

1.Pr. CCAs/CCAs/CAs/AGs/Administrators of UTs
2.Heads ofCPPCs of all Banks -   , ••        •

3.Heads of Government Business Divisions of all Banks (As per list)

(Md. Shahid Kamal Ansari)
(Asstt. Controller of Accounts)

To

End:- As above

CPA0/IT&Tech/Revision(7thCPC)/19.Vol.III(E)/2018-19/LfC)18.06.2018

Office Memorandum

Subject:- Acceptance of Digitally Signed Authorities

Central Pension Accounting Office (CPAO) is issuing Special Seal Authority
(SSA) to the Banks/CPPCs electronically through SFTP [Secure File Transfer Protocol]
as per the objective of implementation of paperless movement of documents under
Digital India.

A printed copy of the digitally signed document is being sent to the pensioners
and respective Pay and Accounts Offices [PAOs] of different Ministries/Departments for
their information.

Many references have been received in this office as to whether there is a need
of a physically signed copy [ink signed) of SSA for processing of the cases or any other
related matters. In this context, it is clarified that these digitally signed copies of SSA
are sufficient and there is no need for insisting on a physically signed copy by any of the
stakeholders.

Pensioners can also download the copy of the Special Seal Authority [SSA) by
registering on the Pensioners Service of CPAO through our website www.cpao.nic.in.
[Brochure of Web Responsive'Pensioners Service is attached for ready reference)

This issues with the approval of Chief Controller (Pensions).

MINISTRY OF FINANCE
DEPARTMENT OF EXPENDITURE

central pension accounting office
trikoot-ii, bhikaji cama place,

new delhi-110066
PHONES 126174596,26174456,26174438

f^^^ft-110066

: 26174596,26174456.26174438
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Central Pension Accounting Office
Controller General of Accounts

Department of Expenditure
Ministry of Finance    .'•'•

Government of India    .<
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•A step towards empowerment of pensioners

•To meet Digital India Goals
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Accountability*~

-December, 2017
Central Pension Accounting Office

Tnkoot-ll, Bhikajt Cama Place
New Delhi-110 066

Tollfree 18001177 88
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Website www cpao me in

^

Revlson Onlert
SMS Facility

Pension & Revision Detelle' Peyment Informatl^n

• Oriovencege^letrstlon

S Status

ho ' Uobenuplbadrd throughWRPS
I

'

nks In the banks dashboard! detailed

>rmation ^f the grievances of pen loners as
warded to1 thfe concerned bank Snc status of

Ir settlement has been provided to th a Heads of

ttral Pension rProcessIng Centers (C 'PCs) and
ads of Government Accounting Divisions/

vernmehtBuslnesStJnltsofthebanksj

nistrles/Dfepartments A OashboSrc has been
sVided for Chief Controller of Acco ints, Joint

cretanes (Admin) and PAOs to track tl e status of

nsloners', Grievances pertaining to thelt
nistry/Dep'artment and action take i on thel^

>posal Das^boards are also provided ( n details of
nding status of uploading of retiring g averfimfent

nployees list so that they ^ay kes p track of

ogress of their pension cases and It! pendency
le status of list of retiring employ ;es Is alsi

ovidrd on the dashboard for FAs of Mi uStrlfes List

' a2 8 8 retiring employees has been uploaded on
R1"^ sine r i ception 1 518 grie^ances with

/lin s r i s/Dco ments and 4 819 grievances with

in1 h   ' Ub

acilities,

n, last six I

rectal!

|j-acklAg*>fj

sloners Id the pensioners' dashbart

tew personal and pension infofmatli
ments transactions, view and doWhlo ad Spt
I Authority (SSA), registration ar^

•vances have been provided



Pension Processing Status Tracking: Retired
and retiring pensioners can track status of their
pension cases of both new as well as revision
like date of receipt of their cases in CPAO and

date sent from CPAO to the Bank To track the
pension status, in respect of retired
government employees, PPO numbers, date of

birth and date of retirement/date of death are
required For retiring employees, PAN number
and date of retirement Is required

Grievance Redressal; Pensioners Can lodge
their grievances and view/track status of their
grievances through this service In addition,
lodging of grievances online on CPAO web ite,
facility to lodge grievance by letter, fax, email,
Toll free Number and personal visits and track
Its status is provided. After receiving a
grievance frdm pensioner; CPAO forwards the
same online to the concerned banks and field

offices for redressal. Its status Is updated on the
website for the information of pensioners.   .

Link to Jeevan Pramaan, Bhavlshya and

CPENGRAM Portals: Link to Jeevan Pramaan
Portal has been provided on CPAO Website. For
retiring employees, a link has been established

with Bhavishya PortSI Of DP&PW to enable
them to track status of their pension cases eveh
before the case reaches CPAO. A link to

CPENGRAMS (Centralized Pension Grievance
Redress and Monitoring System) has also been
provided so as to enable pensioners to lodge

SMS Facility: PenSionersare; now provided with
an SMS facility for tracking status of pension

rocess at CPAO, and at the stage of grievance

The Web Responsive Pensioners' service has
been developed to provide single point
web sdlution for pensioners to obtain

comprehensive information relating to status
of the pensions and pension payments

Pensioners can avail the following services

after registration on CPAO website

Pensioner Profile; Pensioners can view their
profile and also Of the bank and PAO
concern^d

I
Digital Record of Pension & Revision Orders.
View list of all Pension Payments & Revision
Orders sent to banks from CPAO

Download Facility of Pension/Revision Orders
Sent TO Banks: Pensioners can download
PertSion|ReviSloh Orders sent to Banks from
CPAOvv^bsite.  '';>•'' v,

JVioWtifl^jJaitails of P^Wsion Payments:
Pehsibn^rs Can view- details of monthly

.paytfjen^^of pension thatia're credited to their
bartk; a^dotints, i.e. their basic pension,
dearnespifefief, medical; allowance, arrear
payments) etc. This information is being made
available> frohj the monthly Scrolls received-
frorri the bahks, Payment details of the last six
:Sfep^ft'i
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Profile

In i^ constant endeavour to provide bett^r and
prompt services to pensioners. Cent^al Pension

Accounting Office ^CPAO) ts providihg venous

services to Stake holders Vic^ Mimstfies, PAOs,
Banks and Pensioners through iti Website

wwwcpaO nicln. CPAO has dei/eloped a
mobile responsive facility for use of [ ensionerS

for availing of various services Pi msltSiers/

Family Pensioners can register on the CPAO

website by providing PPO ^umber a id D^te of
Birth & Date Of Retirement/Date ^f Death

Pensioners can also lodge their | nevanceS

online and track statusthrough this p irtal.
Features of this service are as follow •
•:•   FacilityOfloginusinganymobile ieyiCe



I VV^'^—

(Md. ShahidKamal Ansari]
(Asstt Controller of Accounts)

PhNp.011-26103074
To

1. Pr. CCAs/CCAs/CAs/AGs/Administrators of UTs   •

Copy for information to: -

1)SrJPS to CGA, O/o the CGA, Mahalekha Niyantrak Bhawan, E-BIock, General
Pool Office (GPO) Complex, INA, New Delhi.

2)PS to Addl. CGA (VP), Mahalekha Niyantrak Bhawan, E-Block, General Pool
Office (GPO) Complex, INA, New Delhi.

3)PStoCC(P)
4)Sr.TD (NIC), CPAO
5} Sr.40 (Coordination), CPAO
6)Sr.AOs of all Authorisation Sections, CPAO, New Delhi.
7)Sr.A0(IAW), CPAO, New Delhi.

Office Memorandum

Subject-Date up to which enhanced family pension payable.

Department of Pension & Pensioners Welfare has clarified vide its ID No.l/1(5)
2018-P&PW (E) 32206 dated-12.04.2018 that family pension at enhanced rates will be
payable for 7 years or till the deceased retired government servant would have attained

the age of 67 years had he survived, whichever is less, irrespective of type of retirement,

date of retirement and age of superannuation applicable in the case of retired Govt

servant. This would equally apply in all Central Civil Govt Departments/ Offices

including Central Armed Police Forces (CAPF) and Medical Officers.

This issues with the approval of Chief Controller (Pensions}.

^^l^^^^^^%DEPARTMENT OF EXPENDITURE^^ T^ '^"^<*IM If 3^  CENTRAL PENSION ACCOUNTING OFFICE
-ii 'i)*Ml ^tri ^^rak tj^jwtrikoot-ii, bhikaji cama place,

•̂ i ^^c^-110066\sSs5?^  'NEW DELHI-110066
<^Ft : 26174596,26174456,26174438^~"PHONES : 26174596,26174456,26174438

CPAOAT&Tech/aariflcation/13(VoI-nr)/2018-19/ ^3.28.05.2018




