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List of paper forwarded :

(RAMAN T.V.)
SR. ACCOUNTS OFFICER (TECH.)

I am directed to forward herewith a copy of the following order of
Centra] Pension Accounting Office, Ministry of Finance, Department of
Expenditure, Government of India for information and appropriate action.

i.DCA (Admin)
ii.DCA (Pension/Accounts)
iii.All Pay 8s Accounts Officers,

iv.Guard file.

OFFICE MEMORANDUM

Dated :No.F.12(04)/2018/T-l/Pr.AO/

GOVERNMENT OF NOT OF DELHI
PRINCIPAL ACCOUNTS OFFICE

A-BLOCK, VIKAS BHAWAN, NEW DELHI-02



1.Pr CCAs/CCAs/CAs/AGs/AdmmistratorsofUTs;-•      ;
2.Heads of CPPCs of all Banks•• *
3.Heads of Government Business Divisions of all Ba
4.To All ffie Pensioners Associations (As per list)

(Praful DdbralJ
Sr. Accounts Officer (IT & Tech}

Ph.NQ.011-26166758

End: As above

::.  ••  To facilitate pensioners, a step-by-step user guide along, with • relevant
•, screenshpts is attached for ready reference.    -•' ^. '     .

.;:•.•:' .   Tlje same may be'given.wide publicity for the benefit of the:existin'g:.p.enslbhers..
as well as future retirees..'      '•"•       •     .

In. case of any technical difficulty in using this facility NIC Cell may be contacted
• at e-mail ID it.suppnrt(a)gov.in and for any other query related to pension, Grievance

Cell may be contacted on Phone No. 011-26715110 and at e-mail ID cccpaogPnic.in.

...:. •  .   This issues with the approval of Chief Controller [Pensions).

^P^h.PJl
heif grievances:and check the status etc.

Subject: Facilities for Pensioners through 'Web Responsive Pensioners Service'
(WRPS)ofCPAO.

. Qiiick disposal of grievances of pensioners has been a top priority of CPAO. For
this purpose,'a. Grievance Cell is already functioning.in CPAO and grievances received
through different modes are settled by it. So far,, grievances not pertaining to CPAO
directly but involving other agencies are being forwarded for final disposal to the
concerned agencies i.e. Bank and PAO for necessary action.

•."'•. in order to provide better services CPAO developed Grievance Redressal and
Monitoring System i.e. 'Web Responsive Pensioners Service'^ (WRPS): a facility of online
transfer of grievances lodged by Pensioners on the CPAO website for early disposal and

'update thereon. .Pensioners have the following facilities through WRPS on CPAO's
website:-'.•....•...•••   ...

1. View and Download the Special Seal Authorities issued by CPAO in both fresh as
' •       well as revision pension cases.      ..• .•

;..-. 2. .Check the pension processing status

&^6^^^^^^iJfr

Office Memorandum

26.07.2018

-, . ^ ^i- I-INANCE , ;DEPARTMENT OF EXPE^^ITURE
ENTRAL PENSION ACQOU; ^INO^FPICE

TRIKOOT-II. BHIKAJI CAIHA PLACE,
NEW OELHM 1OO66|

PHONES I 26174S96. 2S1744SO, 26174430

. fUovfl-110O66
^ 26"174S96, 20174466, 2G17443.B

CPAO/IT&Tech/Single Window Service/54/2018-19/^| .



For already Registered Users- Click here

* ^'     For New Registration-

%• When you have PPO Number- Click here
^• When you have Bank Account Number- Click here

New Registration may be done either by PPO Number or by Bank Account Number.

^To access Web Responsive Pensioners' Service {WRPS), Registration is required so that

Unique ID and Password can be generated.



O NO 12 ^igit nurter)

PENSIONER REGISTRATION FORM FOR CENTRAL CIVIL PENSIONERS

2. Enter 12 digit PPO No.

•- •    3

s.

--. ^

L^-1

% •I

k

• Oilier users and CCAs - CAs * PAOs may contact
011-26715335Ofnjcaljsuppoi-
:pao(allgov[do1|in for any help or query

•Employees who are yel to gal PPO Number
iSitk i!s! for Stalus from Bhav-shya

•In case of dif ficulty in resetting your password
Email ai cccpao[a!]nKidot]m

Enieryour User Name

Login

• Jl -._^_ * l^-

^^l ^Tct 'It



S^^^Jt^ii^fe'^..^*^k'Vv',i  ^^-^,-, f ,

PPO NO (II diflt ™*r)
:9j150C31S

Data .of Birth

Data of Retirement/Death

Ik PEN ONER REGISTRATION FORM FOR CENTRAL CIVIL PEN 1ONER

^^^

©oootH^HmmiMr COO-     77

^-     C  8 *  •  mip*   epo icm ph   ey^

ci. After entering your PPO Number, Enter Date of Birth and Date of Retirement/Death



Please make unique USER ID and Password and fill other details given.

Click on Create Account. Kindly remember your Username and Password.

i C^C iifinty^Fn^t.il <Vvvna^-1 eluvl*.*ln^itire
tlW MUgnM fi HOHM bf. r

Sacurity Qoofion *
•S^^oa Quesuorv

DalmfRetlrtmintiDaath

PPONO

Confirm Pauwoni'

PENSIONER REGISTRATION FORM FOR CENTRAL CIVIL PENSIONERS

4. After SUBMIT, the beltfw screen will appear



4.0U oppv >).upg ^ADi(r

i000'
Ji ^

pjQMssed JnoA 6ui)^sa

s^jswajg
' ^quKiN Odd ^ 

^janb ;o dja^ ^ub joj u[)op]Ao6(|G)oecb
-VOddns([op]JiJOKCStiK-UO



3. Enter Bank Account Number and Click on SUBMIT

Date Of Birth

Dan of Rttlremont/DwKh
a

PPO.NO (11 dlfit floater)

*• PENSIONER REGISTRATION FORM FOR CENTRAL CIVIL PENSIONER^

h S^cure   htlp5^-CMO.nicift'^rr/-:/1e^>iie j

2. Click on "Don't know the PPO Number? but know the Bank Account'Number"



Click on Create Account. Kindly remember your Username and Password..

•S^oct Question-

I^ PENSIONER REGISTRATION FORM FOR CENTRAL CML PENSIONERS

Q- User Registration Form

fnutt^ yuuj r-i



. ornot isms ontj CCAs f Ctts.' PAOs may conaol
011-2S71533^Ornjdct|suppw1:

lalp t^ tutr
Emaiat ctcpao{atjm[tlogn

s who w yti to g PPO MumMi .
ci-cfc horn! tot Status from Bhavishyo

EniM|KiijrUiirNtiM

Login

ooo
<-     c 1* ^

1. Enter User Name and Password after clicking Login

ui i er registration .
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Thank You!

Pensioners can avail these following services:- -        #

1.View and Download the Special Seal Authorities issued by CPAO in both fresh as well as
revision pension cases.

2.Check the pension processing status

3.Check last 12 months pension payment information

4.Register their grievances and check the status etc.

•       /


