GOVERNMENT OF NCT OF DELHI
PRINCIPAL ACCOUNTS OFFICE
A-BLOCK, VIKAS BHAWAN, NEW DELHI-02

No.F.12(04)/2018/T-1/Pr.00/ 1 5" Y — 1157 Datedz 2 L1/3/2ﬁl8

OFFICE MEMORANDUM

[ am directed to forward herewith a copy of the following order of
Central Pension Accounting Office, Ministry of Finance, Department of

Expenditure, Government of India for information and appropriate action.

i. DCA (Admin)

i1 DCA (Pension/Accounts)

iii. All Pay & Accounts Officers.
iv. Guard file. :

SR. ACCOUNTS OFFICER (TECH.)

List of paper forwarded :

Sl. | Name of the | 0.M. No. and Date Subject

N | Ministry /

o. | Department - L

1. | Central Pension | CPAOQ/IT & Regaralng Facilities
Accounting Office, | Tech/Single Window | for Pensioners
Ministry of Finance, | Service/54/2018 , ‘
Depar;yncnt of | 19/71 e il | AT PRER i
Expenditure, 26.07.2018 Responsive
Government of India Pensioners Service’

(WRPS) of CPAO.
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DEPARTMENT OF EXPE‘“DITUFIE
CENTRAL PENSION ACCOUl ING,OFFICE
TRIKOOT-11, BHIKAJI CAMA PLACE,

i NEW DELHI-110086
PHONES : 26174596, 26174456, 26174438
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Fage-1 ol T wra
=¥ fRs-1100685

7 i 26174598, 26174456, 26174438

CPAO/IT&Téch/Single Window Service/54/2018-19 = | 26.07.2018

e Sﬁljjé‘ctf;Fﬁci'litié;s'i for"Pen'sionéré"thz_-'ough ‘Web Responsive Pensioners Service’
. .(WRPS)ofCPAO. - . -

- Quick disposal of grievances of pensioners has been a top priority of CPAO. For

this purpose, a Grievance Cell is-already functioning in CPAO and grievances received
- through different modes are settled by it. So far, grievances not pertaining to CPAQ
~directly but involving other agencies are being forwarded for final disposal to the

~ concerned agenciesi.e. Bank and PAO for necessary action.

' -In ofdéf‘to’_ provide better services CPAO developed Grievance Redressal and »
Monitor_i_ng System i.e. ‘Web Responsive Pensioners Service” (WRPS): a facility of online ;
. transfer of grievances lodged by Pensioners on the CPAO website for early disposal and

i ‘update thereon. Pensioners have the follmlhring-'facilities through WRPS- on CPAQ’s

. 1. View and Download the Special Seal Authorities issued by CPAO in both fresh as
~ well as revision pension cases. : . - EEE
- 2. Check the pension processingstatus. - -
' t.12 months pension payment information T TR B
Register their grievances and check the Statusetc. © - oo TE e F S

S To facilitate pensioners, a -'s‘té'p-'by~step user” guide along - with - relevant
" .screenshots is attached for ready reference. - ' N

LEEE L The samemay be given .:w_i'de publicity for the benefit of the: e};isﬁhgf.péhsibnéfs
-a’s'Wél'_I as future retirees. s ' e o :

In case of any technical difficulty in using this facility NIC Cell may be contacted
- at e-mail ID. : in and for any other query related to pension, Grievance
Cell may be contacted on Phone No, 011-2671511Q and at e-mail ID E_C_Qpag_@_mgm -

. This issues with the approval of Chief Controller (Pensions).

et rEncll:;ﬁ'As'éb.ove | i T L g S‘Q&QJ\ 5

(Praful Dabral).
Sr. Accounts Officer (IT & Tech)
I_’h_.No.011~261(56‘75q-

» "L°Pr. CCAs/CCAs/CAs/AGs/Administrators of UTs
2. Heads of CPPCs of all Banks . i w1 C LRI

. 3. Heads of Government Business Divisions of all Banks (As per list)
4. To All the Pensioners Associations (As per list) ;

’&ng’\(\e o DS% )I-%J.-‘l/‘['&



O To access Web Responsive Pensioners' Service (WRPS), Registration is required so that
Unigue ID and Password can be generated. : '

- New Registration may be done either by PPO Number or by Bank Account Number.

For New Registration-

e When you have PPO Number- Click here
e  When you have Bank Account Number- Click here

‘For dlready Registered Users- Click here
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5__&_4'_ Ministry of Flaance Govemment o india HOME - ASOUTY
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5 EWHO'SIWHO - PUBLICATIONS | CONTAGTUS 10

Login

Enier your User Name
.

« Employees whe are yel lo gel PPO Mumber » Onher users and CCAs  CAs / PAGS may conact
thek hargt for Status from Bhevshya 011-26715338 Or itfcat]suppont-
[i iy b 7 QUETY
Password « In case of difficully in reselting your password cpacfallgovidaln fox eny help or query

Email al - cecpaojatjnicidoin

»' Phiotd Gallery

« User Guidance

Y CENTRAL PENSION ACCOUNTING. omcs :

118 S Mm:,.lrynf?mm.e Governmentof Indla

&+ PENSIONER REGISTRATION FORM FOR CENTRAL CIVIL PENSIONERS

PRE-1950 PENSIONER KND G0 NOT HAVE 12 DIGIT NEW PPO
ma " - . it . = 2 F

=" User Guidance




-
. . ~ .

u3. After en'té'ring your PPO Number, Enter Date of Birth and Date of Retirement/Death

C | & Secure  nuprssepaoanicin phody epnte._soabd_new.ohy

% CENTRAL PENSION ACCOUNTING OFFICE

LED Minlstry of Finance, Governmentof fndia

&+ PENSIONER REGISTRATION FORM FOR CENTRAL CIVIL PENSIONERS

i
PRE-1830 PENSIONER AND DO NOT HAVE 12 DIGIT NEW PFD ] DONTKNOW. THE FPO NO7 BUTKNOW THE HANK ACCOUNT %
. NUMBER ? i NUMBER. i i RN : E
: B
%
PPO ND (12 digit nurber) %
232931500212 Ly
Date.of Birth
g
Date of Retirement/Death
-1




4, Aﬁ_’er‘ SUBMIT, the below screen will appear - .9

CENTRALPENSIQN GCDIJNTNGOFFICE

Lk Mh-alwcf F'h-unot.Gawmmnndlndu

&+ PENSIONER REGISTRATION FORI FOR CENTRAL CIVIL PENSIONERS

& User Registration Form
User 1D " {{length 5-30 Chars))

Password *

Confirm Pasaword'

'y

FPONC
230857500218
Date of Birth
DL05.1855

Date of RetirementDesth

B 2042013

s:wmy Quesiion *

-Select Oueston

Ansvisr

Hobiie Humber"

Sitemp Terwz Of Use Centact Us

Site Designed & Hosted by: 1T
Gmdnmo!m-l-mlc:ﬁrnlnwujm rmvEmedly CRAC fimslved Fnvet Jvennar!olinda . Al nghls resenves

Please make unique USER ID and Password and fill other details given,

Click on Create Account. Kindly remember your Username and Password.
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2. Click on "Don't know the PPO Number? but know the Bank-Account-Number” P

?’w‘ CENTRAL PENSION AC"OUNTJN\: GFF!CE

B sty of Finince Gavernm et ol ieals HOME “LUABOUTUS 3 WHOSWHO - PUBICATIONS /! CONTACTUS 1 LOGIN: 1

FRE-tm Pensn_ﬁ ERANE DONOT HAVE 12 DIGITNEW PPG

PPOMNO (12 digit nueber)
250931500813

Date of Birth

=]

Date of Retirement/Death

=3
=

W o o e
féﬂ’-mlqhums X %

s "‘ = m 2 o
€ cia S!mre mwr.’:‘(pwmn'php-hr:ye.a.: i a.&s e m;';op»

Enter Bank Acc.nunt Number

Zrvax Baie fue unt 1y

e L

bt a
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Toll Fre Bumber, 1290 71.77.22 S

¥ “"CENTRAL PENSION ACCOUNTING OFFICE

CEE Mimsiryel Fminod, Government of India

&+ PENSIONER REGISTRATION FORM FOR CENTRAL CIVIL PENSIONERS

& User Repistration Form
User ID” ((length 5-38 Chars))

e vnf v &

T Py ree )

PPO NO

230931500319

Date of Birth
e 04ME1955
Date of Refirement/Death
B 00205
Security Question ~
+ -Select Question- 24
Answer"

Email-iD =

S I

Emte~mags Ter > 6487683

[+

2" GUIDELINES FOR CHANGING PASSWORD!

A1:Please sety

Sivesap Terw: Of Use Comctact Us

Site Designed & Hosted by: HiC
Copyright © 2014-2015 Conlen! promded and mamnaned tr, CPAC Mty of Frante Sovernment of Inda . All ighls reserved

e iy *  Bpien eng

Click on Create Account. Kindly remember your Username and Password..
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L. Enter User Name and Password after clicking Login
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¥ CENTRAL PENSION ACCOUNTING DFFIGE 1 ; s e

TR Ed e { HOME - ABGUTUS  WHOS WHO ' PLIBLIGATIONS - GONTAGT US :

Login

3
Enter your User Name a !
7 g . = Employsss who are yet 1o gel PPO Number A = Other users and CCAs CAs ! PAOs may coniacl
cick heral for Stalus from Bhavishya 011-26715338 Or Rldoijsupport.
Pavkwort « In-case of difficully in reselung your password cpaofallgavidaljin for any help or query

Emaial cccpaofatjmc]dotiin




A Home ;|

) WyProtic g 1] £ i Mol

€ MyData i OFPA

=« Jeevan Pramaan

£ Jeraan Pramu Dt e Corulisie to Sens nsfe
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2 Carvralzed Tensioner Cheiants A2gress 403 Y anis s Smaa
# Pension Calculators

Pre-2006 Pensioners

e Bawtheyon Fami, uoaon 4 Zom vdad i e on o fam . :

oIS FLT Ere 2 pEntinnets - S LA

Pos1-2005 Pensicnen

Fecgnn Samib, s 2an 4 Son
s Talow e

A Ferson alolan

Dearness Ralef

o Darmas P

Last 22 lenemsﬂmnsacljons Detaile - = List of S5As issued
f o 1 Search: [ T SSANo. Date of Regd, Paying Branch
Lo Dispatch Mo,
. PENSIONER Account Date OF More M peninenT STATE BANK OF
sr. NAME MO Amount Deposit Deatits DA o
1 HRASITRAMIAY 105602321 135474 20071227 ezt 290942017 STATE BANA GF
PaL DL
2 WP ASIT RAMIAT 1056xxx4321 33479 20171030 ¢ 1853831 zsr022015 STATE BANA OF
PAL INGIA
3 HP ASIT RANJAN 1055eaxs321  T75553 20171002 o -1 32,2004 STATE BANK GF %
PAL . INGI& .
F) MRAASITRANIAY 1038awu32) 2339 20171005 e 1451247 161122013 STATE BAKK GF
PAL INDIA
5 MRASITRAMJAN  1056more321 359 2017300 e ] E931353 28/03/201% STATE BANK OF
PAL INDI&
Showing 1 tc € of 2¢ entries Brevious | 1 ! 2 3 &4 5  Nex 5T113 1819212003 STATE BANK OF
b5 INDi&
List of Registared Grievances
Grievance Grievance Subject Status Remarks Feadback
D Date
L131050335 15A4PRIL Revisec pension/drrears not paic ESEloR  Deze - 33,00%:0013 LARTES
1013 Description : Exagiac
Date ; 13/2PRI201F
Dezcription : 5S4 sant by emai,
L173250167 21 “Want acopy of S54 Date : 23smevi2007 Splopor
HOVEIBER Description : CG®Y SENT AT PEMSIONERS EYAIL ADDRESS Sxedbors
w017
witaiene o Mista~e in name;adcress.date of b'rrh etc Lo Date .18 udviraLT By znre :
HOVEREER Deseription : Copyof S5A aated §-%-17 sent oy pest. Epiiace
2007
VIE2TEDACY 30 “pa arrear payman delayed Date @ 27,0CT/28148 L
SEPTEMBER Description ! In is regerd siease LONR your bank for Erarnig.
2016 nayment.
118281018 07 D3 arrea- payne-: delaysd Tebp ey Date  @700T/ 2016 L T
OCTOBEP Description : D4 paid 'n the month of 416 Easonact
2018 %
I7c003 18 HisTak 2 11 Name,a0¢ress date of birth atc 2 TIR  Oite . MU
NOVEMEBER Deseription : Co~tact your PAG for issue of 2orraznon

A 2017
L1B25314¢ 08
SE

WIE

SONS €F COVE ret “actived
oy postal deptt

Dite  weSIRfIE
Description : AGeress and contact 0o of the persianer found nas
from the branch 2nd infarmed the officers

g

172022 0IAUGUST DS arraar pagmantdelayed Deta : 20sW5 2005
16 Description 1 Arrear of DR PAVABLE FROK JANZO016. has alrssay
Bbeen 02id in ADril201E.Kindity get your Passtook updates

DIAUGUST DR araar paymer: delayed Easmis  Oate . eSsavGi2e18 LR
2018 Description : PEMSIOHER FAMILY PENSIONER - AS PES E-SCR0LL  Fasgiac
. DRISALREADY BEWIG PAID 1N 4715
CopymEht T 2014- 238 Evitta ALy =ev eod 207 i3 k3! Fy. CPAC. Nunstny + £ FIF 314, Cowommeny 68 i54ed . ALtights esarad ) Site Designed & Hosted by:

2



-Pensioners can avail these following services: S o

1. View and Download the Special Seal Authorities issued by CPAO in both fresh as well as
revision pension cases.

2. Check the pension processing status
3. Check last 12 months pension payment information

4. Register their grievances and check the status etc.

Thank Youl
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