GOVERNMENT OF NATIONAL CAPITAL TERRITORY OF DELHI
LABOUR DEPARTMENT
S, SHAM NATH MARG, DELHI-54.

- FNo.1473/Mise./LC/Este./09 | €724 | Dated:-]2) { )17

CIRCULAR

Sub: Regular Public Hearing by the Officers in various departments of Govt. of NCT of

Delhi

Please find enclosed a copy of circular no. F.19/16/AR/201 6/Misc/4169-76 dated
25.05.2017 issued by Chief Secretary, Delhi regarding public hearing by the officers in various
offices of GNCT of Delhi to meet the general public on every working day between 10:00 AMto
11:00 AM without appointments for redressal of their grievances.

Accordingly, all the officers of Labour Department at Head Quarter and District Level
are directed that they shall be available on their seats to meet the general public on every
working day between 10:00 AM to 11:00 AM for redressal of the grievances of those who come
to them, without any appointment. ' ' '

The officer shall maintain a record of such persons who are meeting them and record of
their representations received and disposal of grievances or the action taken in this regard.

The above timings for Public Hearing shall be enforced with immediate

\ A\
(A. NEDUNCHEZHIAN)

' SPECIAL LABOUR COMMISSIONER
All the Officers of -
Labour Department

F:No.1473/Misc./LC/Estt./09 ’g’“«;f-; - Dated:- )’D’ 6')/’1
Copy to:- : : ;
- L. Secy-cum-Commissioner (Labour), Labour Department, GNCTD for kind information.
2. Addl. Labour Commissioner-I/II, Labour Department, GNCTD,
3. AllJLCs/DLCs/ALCs, Labour Department, GNCTD.
4. Accounts Officer/DDO (HQ), Labour Department.
V5. System Analyst, Labour Department, GNCTD with the request to upload the order on the
website of this department,

6. Guard file. /

(ALNEDUNCHEZHIAN)
SPECIAL LABOUR COMMISSIONER



