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GOVERNMENT OF NATIONAL CAPITAL TERRITORY DELH|
DEPARTMENT OF FOOD, SUPPLIES & CONSUMER AFFAIRS
(ADMINISTRATION BRANCH)

ROOM NO.305, llird FLOOR, K-BLOCK, VIKAS BHAWAN.

CIRCULAR

In continuation of this office e-mail dated 02/06/2017 enclosing therewith a
circular No. F,19/16/AR/2016/Misc./4169-76 dated 25/05/2017, regarding Pubiic Hearing
by the officers of the department. It is once again reiterated that all the officers of the
department shall be availbale on their seats in the respective offices to meet the general
Public on every working day between 10:00 am. and 11:00 \.fvithout appointment for
redressal of their grievances.

It is also directed to maintain a record c?f the person met/representation received
grievances heard and the action taken. The copy of the said circular is also enclosed
for ready reference.

The public could complaint, in case the [officer is not available between 10:00 am
and .11:00 am to the Administrative Reforms department on Telephone No.
23392726/23392620. All the officers shall ensure to display the. aforesaid instruction at
conspicuous places in their respective offices. ' .

Non compliance of this circular will be vijewed seriously.

This issues with the approval of Secrectary-cum-Commissioner, F&S

Department.
QAN

. (R.K.SAXENA)
ASSISTANT\COMMISSIONER(ADMN.)
Encl: As above,

F.No.9(5)/2013/F&S/IADMN./ /924~ /93 = Dated: /& / A // 2
Copy to:- !
1. PSto CFS, F&S Department.

2. PAto Spl. Commissioners, F&S Department. :

3. All officers of Food Supplies & Consumer Affairs including branch incharges of (HQ)
and Circle FSOs. _ :

4. AD (CA), F&S Department. 4

5. Sr. System Analyst with the request to upload this circular on the website ot the
department.

. 8. AC (General), with the request to ensure display of instructions in respect of (HQ)

F&S immediately.

7. Guard file. - . (\T/\b\\[) \\Y

. \_ (R.K.SAXENA)
ASSISTANT GOMMISSIONER(ADMN.)
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/ - T OFFICE OF THE CHIEF SECRETARY, DELHI -
; ' GOVERNMENT OF NCT OF DELHI - -»r

| & §™ [ BVEL, A~ WING; DELHI SECRETARIAT,

-' - " LP. ESTATE, NEW DELHI - 110002

" No.F.19/16/AR/2016/Misc./ 4163 — T ¢ '  Dawed: &S(S)IT

' ) Insupmsion'ofpmﬁomdkuhn.mgandiquhbﬁcHadngbytheOfﬁcmin
vazious offices Gf GNCT of Delhi, jt s hereby directed that all Officers, other than
those who are on field duty, shall be availsble on their deais to meet the geacral public
on every working day between 10.00 a.m. and 1.00 a.m. without appointments for
redregeal of their grievaaces. —_—— .

“The officer shiall maintain recond of the persons met / representations reccived
/gﬁevnnwheudianddmacﬁon D U

g; Exemption would only be gmated in case an officer is on leave (medical or
Stherwise). No 'mectings would be kept by, Ministers or Senior Officeis between 10:00
. and 11:00 a.m. to enable them 0 be present on th ¢ seat. 1€ an officet has to leave
his/hets,eatfq;aqymency,mthatme.hcl ghe will seek permission from the *
genior officer on phone, who in turn shall inform the office of the Mimister concerned.
public could complain; in.case the Officer is not available between 10:00 a.m.

U
¥ and 11:00 dm: o the .Administative Reforms Department on ‘Fel. No. 23392726 /
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W6 s bore i fot,ummg?wﬁeéfow;_‘m"

L@ © “This issuea with the npp:bvﬂ of Chief Minister.

Secretary t0 Hon'ble LG, Ddhl- Or. Bi of Sph Somrnsmio
Addl. Seceetary to Hoa'ble Chief Msister, Delli. . noft /15
Secretaries to all Hon’ble Ministess, GNCT of Delhi.
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