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As updasted on Jaruary 21, 2

All Agency Banks

Dear Sir / Madam

Master Circular on Conduct of Government Business by Agency Banks - Payment of Agency Commission
Please refer to our Master Circular RBI/2014-15/109 dated July 1, 2014 on the above subject We have now revisec
and updated the Master Circular which consolidates important instructions on the subject issued by the Reserve
Bank of India till June 30, 2015,

2. A copy of the revised Master Circular is enclosed for your information. This circular may aiso be downlocaded
from our website www. mastercirculars.rbi.org.in.

Yours faithfully

(G. Sreekumar)
Chief General Manager

Encl: As above

F MASTER CIRCULAR ON AGENCY COMMISSION
Introduction :
1. The Reserve Bank of India carries out the general banking business of the Central and State Govemments
through its own offices and through the offices of the agency banks appointed under Section 45 of the RBI Act,
1934, by mutual agreement. RBI pays agency commission (also called tumover commission) to the agency banks
for the government business handled by them. This Master Circular consolidates the instructions contained in the

circulars listed in Annex 1.

Government transactions eligible for agency commission
2. Transactions relating to the following government busings‘s undertaken by agency banks are eligible for agency

commission: ; 5

L

a. Revenue receipts and payments on behalf of the Central/State Govemment

b. Pensio niral / State Govemments

in _wwﬂcouecmslmpmmzm;_
commission since the State Govemment is

bank




o v
n) Fumishing of bank guaramess/sscurly deposits. & through ety octor barks ,  govemman
pontraclon/supplie which constitule banking transactions underakan ;

(b) The banking business of wilonomous/stalutary bodies

(£) Paymanta of a capital natlure such as capital contributions/subsidies/grants made by govemments 0 cover
lossas incurred by autonomous/statulory bodies

(d) r’l('Mullfirv(i sehemes which may be Implemented by a Central Government Ministry'Cepantment (in consultation
with CGA) and & State Govamment Departiment through any bank without reference to RBI
Rates for agoncy commisslon

B A8 per paragraph 5 of the agency bank agreement, RBI pays agency comimission at rates determined by it. The
rates applicable with affect from July 1, 2012 are as under:

| T ) T
¢ f S0 Type of Transaction Unit  Revised Rate
a () \'Racnﬁﬁ - Physical mode Per fransaction —TOa0E ]
i) 'Receipts - e-mode Per transaction n12- |
b, |Penslon Payments Per transaction [] 65/
¢.  |Payments other than Pension Per 0 100 tumover 5.5 paise |

9. In this context, the ‘Receipts-e-mode transactions’ indicated against Sr. No. a.(ii) in the above table refer to those
transactions Involving remittance of funds from the remitter's bank account through intemet banking as well as
such transactions which do not Involve physical receipt of cash /instruments. :

10. Agency banks would be eligible to claim agency commission for pension transactions at the rate of 1 65/~ per
transaction only wher the entire work relating to disbursement of pension including pension calculation is attended
to by them. If the work relating to pension calculations, etc., is attended to by tne concemed Govemment
Department / Tremsury and the bank branches are required only. to credit the amount of pension to the pensioners’
accounts maintained with them by a single debit to Govemment Account, such transaction is to be categorised
under 'other than penglon payment’ and would be eligible for payment of agency commission @ 5.5 paise per | |
100/ turnover w.e.f. July 1, 2012,

11, Tumover commission is payable to an agency bank at the full rate provided the transactions are handled by the
. bank at all stages, Wher=, however, the worlk is shared between two banks, the tumover commission is shared
between the banks proportion [ 125, Thus, broadly, the tumover commission is payable to the agency

ctions are handled by the bank at all stages, i.e., up to the stage of
ques to the Pay and Accounts Offices, and treasuries/sub-treasuries.

dealing branch is required to account for the transaction by passing
cal/nearest branch of Reserve Bank of India or any agency bank
“branch whicli received the serolls and documents from
the accountal of these transactions and dispatching of
Offices, Treasuries, etc. :
i _en"&y commiszion should not exceed 14 per pensioner '
net pension and a maximum of two per year for payment !
plicable. Cases involving payment of arrears on account of |
tion for claiming of agency commission. In other words, |
i ipm'slpn-shnuld‘ be treated as a single credit transaction |

commission in the prescribed format to CAS
Regiorial Gliice of Reserve Bank of India
gency commission claims for all agenc
the brarah officials and Chartered
usuai Certificate from ED / CGM

ta be coadited / delays in credil

claims can be certified by sucl
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Deduction of TDS ¢n Agency Comenissicn
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