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GOVERNMENT OF NATIONAL CAPITAL TERRITORY OF DELHI
DIRECTORATE OF EDUCATION:
OLD SECRETARIAT, DELHI-110054

Dated the )9: ©| , 2016

NOTIFICATION

F.NO.23 (13) DE/RTE/2012/42-3-432 .- In exercise of the
powers conferred under clause (n) of sub-section (2) of section 38 and sub-
section (3) of section 24 read with sub-clause (B) of clause (ii) of sub-
section (a) of section 2 of the Right of Children to Free and Compulsory
Education Act, 2009 (35 of 2009), read with rule 20 of the Delhi Right of
Children to Free and Compulsory Education Rules, 2011, the Government of
National Capital Territory of Delhi hereby formulates the mechanism for
redressal of grievances of staff (teaching/non-teaching) working in the
Government/Aided schools under Directorate of Education, Government of

National Capital Territory of Delhi under the said Act, as under:-

1. School Level Staff Grievance Redressal Committee:

Any staff member, if aggrieved, shall make a written complaint
to the School Staff Grievance Redressal Committee consisting of
Vice-Chairperson of School Management Committee who shall act as
the Chairperson of the said committee. Other members of the
committee would be the teacher convenor of School Management
Committee, Principal/Head of School. two parent members of School
Management Committee and one staff representative elected by the
staff of the school for this purpose. It should be ensured that one of
the members of this committee belongs to Scheduled Caste category;
otherwise another member belonging to this category may be co-opted
from the School Management Committee of the school. However, this

committee would not deal with the grievance of the staff which is
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against the Principal/llead of School. This committee would resolve
the grievance within fifteen days of receiving it after hearing all the
parties involved. A written order to this effect shall be issued within
this period. If any party to the grievance is not satisfied with the
decision of the School Staff Grievance Redressal Committee,
he/she/they may file an appeal before the Zonal Level Staff Grievance

Redressal Committec.

2. 7Zonal Level Staff Grievance Redressal Committee:

For redressal of grievances of staff there shall be a Zonal Level
Staff Grievance Redressal Committee consisting of Zonal Deputy
Director of Education as the Chairperson and Supervisor Physical
Education (Zone) and three members from amongst the School
Management Committee members of different schools from that zone,
who are not employees of the schools as members of the said
committee. If none of the members of this committee belongs to
Scheduled Caste Category, then another member belonging to this
category may be co-opted by the Chairperson from among the
Principals or Vice-Principals of schools under that Zone. If the
grievance of the staff is against a Principal/Head of School, then the
same would be filed directly before the Zonal Level Staff Grievance
Redressal Committee. This committee would decide upon the appeal
within a period of one month and a speaking order to that effect would
be passed by the Zonal Deputy Director of Education. If any party is
not satisfied with the decision of Zonal Level Staff Grievance
Redressal Committee, it may prefer an appeal to the District Level

Staff Grievance Redressal Committee.

3. District Level Staff Grievance Redressal Committee:

For redressal of grievances of staff, there shall be a District
Level Staff Grievance Redressal Committee consisting of District
Deputy Director of Education as Chairperson, District Assistant
Director of Education (Administration) and District Accounts Officer

or District Assistant Accounts Officer as members. If none of the
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members of this committee belongs to Scheduled Caste Category,
then another member belonging to this category may be co-opted by
the Chairperson from among the Principals or Vice-Principals of
schools under that District. This committee would decide upon the
appeal within a period of one month within which time a speaking

order to that effect would be passed by the District Deputy Director of

Education.
4. Regional Director Level Staff Grievance Redressal
Committee:

[f the parties arc not satisfied with the decision of the District

Level Grievance Redressal Committee, he/she/they may file an appeal

against the same before the Regional Director Level Staff Grievance

Redressal Committee consisting of the concerned Regional Director

of Education as Chairperson and two members nominated by

Secretary (Education), Government of National Capital T erritory of

Delhi from amongst the persons who have been working in the field

of education. The committee shall resolve the matter within a period

of one month.

This issue with the prior approval of Hon’ble Minister of

Education, Government of National Capital Territory of Delhi.
e
(Dr. ASHIMAIJAIN, IAS)
Additional Secretary (Education)

No.F.23 (13)/DE/RTE/2012/423%- 3% Dated:- 290l 2016

Copy to:-
1. Secretary, Ministry of Human Resource Development,
Government of India.
2. Principal Secretary to Lieutenant Governor, Government of
National Capital Territory of Delhi.
. Officer on Special Duty to Hon’ble Chief Minister, Government of
National Capital Territory of Delhi.
4. Officer on Special Duty to Hon’ble Minister of Education,
Government of National Capital Territory of Delhi.
5. Officer on Special Duty to Chief Secretary, Government of
National Capital Territory of Delhi.
0. Secretary (Education), Government of National Capital Territory

of Delhi. | |
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7. Director of Education, Government of National Capital Territory
of Delhi.

8. Director(s) (Education), Municipal Corporation of Delhi
(East/North/South).

9. Director (Education), New Delhi Municipal Council.

10.Chief Executive Officer, Delhi Cantonment Board.

11.Director, Directorate of Information and Publicity, Government
of National Capital Territory of Delhi.

12.All Addl.Director(s)/Regional Director(s)/Joint Director(s)/Deputy
Director(s)/Assistant Director(s), Directorate of Education,
Government of National Capital Territory of Delhi.

13.All Branch In charges, Directorate of Education, Government of
National Capital Territory of Delhi.

14.08 (IT) with the request to place it in the website of Directorate of
Education.

15. Guard File. }%QA

(Dr. ASHIMA JAIN, IAS)
Additional Secretary (Education)
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