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REF: LPG/RPV/AA ‘ August 28, 2015

The Secretary (LM)
Department of Legal Metrology
C-Block, Vikas Bhawan

JP Estate, ITO

NEW DELHI - 110 002

Kind Attn.: Mr. Sanjeev Khirwar

Subject: Carrying of the weighing scales by the Deliverymen at the time of
UI"‘A delivery of the LPG Cylinders. ‘

e thank you for your letter F.1/Enf./2014/7576-57/303-307 dated 24-8-2015 on the
above mentioned subject. We wish to inform you on receipt of the Order from the
Hon’ble Supreme Court, instructions were given to the field vide our circular dated
Sept. 21, 2072, to ensure that all delivery boys are given weighing scales and they
should carry the same at the time of delivery so that the customer can weigh the
cylinder before taking delivery.

We also wish to confirm that to make the consumer aware of his rights, every cash
memo has the notation that the cylinder can be weighed at the time of delivery.

As desired, we have again issued a circular dated August 28t 2015, instructing the field
U//\ that the deliverymen should carry the weighing scale so as to enable the consumer to
,@’(/’/ weigh the cytinder at the time of taking delivery.

The above is for your kind information.

Thanking you,

truly yours,

desh P Varun
Sr. Manager - Dealer Management
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