GOVERNMENT OF NATIONAL CAPITAL TERRITORY OF DELHI
DEPARTMENT OF FOOD ,SUPPLIES & CONSUMER AFFAIRS
K-BLOCK, VIKAS BHAWAN, I.P. ESTATE, NEW DELHI-110002.

(NFSA BRANCH)

No.F.3/NFSA/P&C/F&S/2015/ [ [L{~ (2} Dated..f’..?../. _’_f[ [2elS
CIRCULAR

Subject: Printing of e-Ration Card by the applicants.

The Department of Food Supplies & Consumer Affairs is issuing National Food Security
Ration cards to the households found eligible for food security as per the guidelines issued

under the National Food Security Act 2013. The ration cards are being delivered through speed
post.

Due to delay in delivery , non-delivery of ration cards and various malpractices in the
delivery process , the Department has provided the facility of generation and printing of E-

ration cards through the Food Security Portal of the Department http://nfs.delhi.gov.in . The

process of generation of e-ration cards will be as under:

¢ Citizens whose ration card applications are approved by FSO, a message will be sent on
their mobiie giving Ration Card Number and month from which they can collect their
ration.

.

e Citizen will be required to visit the Home Page of NFS Portal (http://nfs.delhi.gov.in).

e Alink “Print your e-Ration Card” is available under the Citizen’s Corner.
e Citizen will click on this link.

e A new page will be opened the following fields will be required to be entered by the
citizen

Ration Card No.

Registered Mobile No. as provided at the time of applying for the ration card.
Aadhaar No. of Head of Family.

Name of Head of Family as mentioned on Aadhaar Card.

Year of Birth of Head of Family as mentioned on Aadhaar Card.
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e The citizen will enter these details and submit.

e The NFS Portal will validate these details, if these details are not matched, the citizen
X will be shown a message “Invalid Input”.
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e |If these details are validated by the portal, a reference no. will be generated and it will
be sent to the citizen on his/her registered mobile no.

¢ On'the same form citizen will be shown the message that “Reference No. has been sent
on the registered mobile no. Please enter the same under the column reference no.”

e Input box for entering the reference no. will be opened just below this message.
¢ Citizen will be required to enter this reference no. and submit on portal.

¢ The portal will again validate these details. If all details are validated, the citizen will be
shown the e-Ration Card in PDF format.

e The citizen can either print the ration card or save it in the mobile phone.

e The ration card so printed or saved will be valid for all purposes at par with that of
Plastic smart card received through SPEED POST.

All the FSOs are directed to give wide publicity of this facility and give directions in
writing to all FPS holders to issue ration to all such beneficiaries having E-ration card.

This issue with the prior approval of Secy-cum-Commissioner F&S.
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(UDAI VIR SINGH)
Asstt. Commissioner (NFSA)
Copy to:-
1. The Secy to MFS. ;
2. All Zonal Assit. Commissioners, F&S
1.3~°SA (IT) ,F&S with the request to upload on the Department website.
4. PSto CFS.

5. PS/PA to Spl/Addl/Joint CFS.
6. All branch incharge at HQ.
7. All Circle FSOs. ™~
8. Guard file. ) %,
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(UDAI VIR SINGH)
Asstt. Commissioner (NFSA)




