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VARUNALAYA PHASE-Il, KAROL BAGH
NEW DELHI-110005.

No. DJB/DOR/Scheme/2015/ [ € Dated: 12.06.2015

!

Subject: Scheme for regularization of unauthorized domestic & commercial  water
gonnections.

In order to ease the process and providing regularization of water/sewer or both
connections to the applicants in a shortest period, the process has been reduced/revised for
strict compliance by all concerned as under:

S—

Changes in Steps Proposed

: S.No. | Existing Steps _11-
|

I. | Diary of Application/File No change. |

In. Scanning of documents : No change, however, ZRO offices |

i. Proof of identity | which receive more than 10 files in |

! ii. Proof of ownership - Property papers a day may get the scanning of |

' iii. Proof of residence — (Optional) documents and ARN generation |

o iv. Development Charge Receipt, if already paid | outsource with the approval of
fil. ARN generation through Customer portal/ | Head Quarter.

‘, Employee portal. il

LIV, Generation of field inspection report form by

. | Alletment clerk from Bl Publisher ]

| v Report from concerned staff on following points : Report must be submitted by Bill
l | Clerk and concerned Meter |
u i. Bill clerk — Dues report on property. Inspector  within  two  days

i, Site report from MI/ Head clerk — report of positively.
unauthorized caonnection / construction by
DJB water, existence of no. of units within | . i

| limits of individual connections. b B
Wi, In case of dues against property, recovery “Action may be taken subsequently
action/notice is served for recovery of dues against the concerned consumer if
he or she still reside in the same
property. However, in case of non-
existence of consumer against
whom dues exist, recovery of dues
is compulsory

-

Wil Report from Engineering Wing - JE for technical | Report of Engineering Wing
feasibility, measurement of area for development wherever required will be taken
charge of water and sewer, calculation of | after issue of water bills. An
infrastructure charges, if applicable undertaking has been included in
the form of connection on following
points :

| 1. Difference of Development |

charges on actual

1
2; p measurement will be paid by
: _ the consumer.

}{?i\ ' | 2 In case connection is found
\é’\ non- feasible on technical |
: ; ground as per any prevalent

policy of DJB, sanction may be
withdrawn and may be
disconnected without  any
notice.
YT 7B O eanctinn the connection and mark the file | No change




IX. | Allotment Clerk prepare the bill by filling |
| appropriate package in system with following |
companents: |

i. Fees of new connection — Opening fee,
Water Advance, Occupier Security, Road
Restaoration Charges as per respective
category of connection

I i. Development charges of water/sewer or | ii) As per Amnesty Scheme.

't | both, if applicable

.l | iii. Regularisation charges, if applicable, - | ii) As per Amnesty Scheme.
Penalty of Rs. 3000 and 3 years minimum
charges

iv.  Cost of water for construction, if any.

Steps revised in RMS System for | Short cut process has been made
preparation of bill are provided in|in system and are given in

Annexure-|, Annexure-|,
% Delivery of bill to consumer. Delivery of bill with a stamp to |
install working meter as per
approved specification.

Consumer will make the payment at any facility | No change.
provided by DJB.

Xl Boring perrﬁis'é'ton by Head Clerk DJB copy to | Not required for regularization

_____ with a copy to JE for physical presence. cases

XIl. Boring through License Plumber and Meter
installation by consumer and intimation to DJB.

A, Boring date and Meter Installation entries in | Please see Annexure-l. |
System:-

Steps in RMS System for preparation of bill are

XIV. Activation of Service Agreement far Billing No change

| XV. Regular billing on reading basis only. On installation of meter, meter
I replacement/installation may be
' dore till then average billing will be
: ) - possible. B
AW, Report of Engineering Wing -
JE/AE as required will be obtained
{ by ZRO. Engineering Wing will |
send report within 3 days |
- 1 | positively.

Encl: As above

Copy for information to:

1. PS to Chairman, DJB for kind information.
2. Vice Chairman, DJB and other Members of the Board for kind information.
3. Secy. to CEOQ for kind information of CEQ.

4. Member (A)/Member{F)/Member(W)/Member(Dr.).

5. All Chief Engineers .
6.
Fi
8

Director (F&A)/Director(A&P)/Secy,DJB
Jt. Director (Vig.)/Jt. Director(F&A)-! & II.
All ACs/AOs/AO(Treasury)

Copy for necessary action to:

1. All Area Ji. Directors (Revenue)/ All Dy. Directors(Revenue).
2. All SEs(Maintenance)/ All EEs (W/S/R).

4. Al ZROs.

5. Consultant (PR). for necessary Press Release.
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ANNEXURE-I

Steps revised in RMS System for preparation of bill

STEPS IN RESPECT OF POINT NO. IX.

Steps in the system:-

a.

b.
c.

Go to Main Menu ? Sales and Marketing ?
Order,

Enter the ARN in the Order 1D field.

In Customer Contact tab, add Type as Field
order & comment as required and click on 'Add
Contact'.

Then go to 'Last Contact' the ALERTS section
and copy the Customer Contact |D.

Then go to 'Field activity Pending’ in ALERTS.
Go to the 'Steps' tab and enter the customer
contact |D in all the fields as shown below, and
click on 'complete’.

Go to Premise.

Go to the 'Characteristics' tab.

Change the characteristics from NOPRNL to
OPRNL and save. Then go to 'Pending Order
Exists' in ALERTS.

‘“Then go to 'Questions and Miscellaneous

Fields' tab.
Then fill in the fields as required.
And after filling, click on 'Show Eligibility'.

. Then click on the package generated as shown

below.

Click on 'complete’ and in the warning, click
‘oK.

The KNO will be generated and you will be
taken to this page.

Then in the 'Account context menu' go to ' +Go
To Bill ",

Click on 'Generate' and in the pop-up, click
‘Calculate’.

Then click on 'Freeze/Complete’.

a.

b.

Short cut process has been made in
system:-

Copy the generated ARN.

Search the Order in CC&B., by
going to Main menu > Sales
& Marketing --= Order -->
Paste the Order |D (ARN).

Fill all the required fields in
Questions & Misc Field tab and
Save as shown below, mostly
the fields marked as "' like
MR Key, Water & Sewerage
Technical feasibility. Then click
on Show Eligibility.

A package will be generated
and click on appropriate
package.

Complete the package by
clicking on "Complete" button.

Once the KNO is generated.
Go to Bill + and click on
Generate. Freeze and
complete the generated bill.

STEPS IN RESPECT OF POINT NO. XIil.

a.

b.

c.

After payment has been done, click on “Boring
case- Case initiated” in the ALERTS section.
You will be directed to the Case. From there,
click on “Contact Customer”.

Give the customer's preferred date of boring,
which SHOULD BE WITHIN 15 DAYS FROM
THE NEW CONMECTION BILL PAYMENT.
Go to *Field Activity Pending” in the ALERTS
section,

Select the “Boring for new connection” Field
Agctivity.

Go to Service Point.
Update the status as "Connected”.

Go to the Boring Field Activity and click on
‘“Completé”.

The Data will be saved, and the Field Activity
will be completed. Go to "Pending Start” in the
ALERTS section.

Then go to “MAIN MENU ? METER 7
+METER",

Fill the following- Badge number , meter type ,
manufacturer , model , serial no. (same as

Minor changes:-

c. Boring date will be ARN date.

k. Install the meter and enter the
average in premise characteristics.
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Application Form for New Connection
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h. Water Connection Type:“(Fieass suo table 6h) | .
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iPraferred Mode of Payment: o Cash o Cheque o Demand Draft
‘Preferred Mode Of Communication:* o Email And SMS o Paper Format And SMS
INo of Children:" A A } No of Adults:® ™™ |

2HERT T ) SR : fos St A
ia) Proof of Identity:* o Driving License o Passport o Ration Card o Unique Id Gard[UIDfﬁdha.r L‘;an:l] :
! (any one) o PAN Card o Voter ID Card o Bank Pass Book with applicants :
t o Photo identity card issued by any govt. agency

‘Document No:* | ... .. .. PRSI,

;b} Property Ownership Document{any one)* : o Registered Sale Deed o Registered perpetual lease Dead
:1: Registered conveyance Deed / General Power Attormay

r_* Motarized General Power Attorney with complete chain

inSpadai Power Attorney with RegisteredNotarized Agreement to sell and will

%n WilllNo Objection Certificate of the owner in favour of applicant

io Registered Partition deed/Family settlement deed o Registered Relinquished deed

i:n Alictment letter (Private Builder) with registered sale deed / General Power of Attorney

i o Rented propenty-lease/Rent Agraement, Non Objection Cartificate of Owner

: DDA allotment/mutation letter/Land, Development Letter o Interim court order,if any
Document Ne. / Document registration no.* FRlEnina

:¢) Proof of Residence (If available) : & Driving License & Passport O Election identity Gard

|

DECLARATION: '
@) | hereby declare that all the information furished by me is true to the best of my knowledge and if any discrepancies are found , | will be!
responsibla for disconnection of services by the DJB without any prior notice and any other legal action taken by DJB, !

i} Ideclare that there is no dispute on propery and there is no stay from any coun of law agalnst oblaining water/ sewerage connection.
'} lunderstand that sancticn of connection dees not acknowledge or confer any tthe, ownership of cocupancy right in favour of the applicant,

i UNDERTAKING:
db IHurther undertake that in case of any dispute about the ownership of the property | will absolve DJB froem any legal Batie i the court of [aw as!
i the water connection applied for is related to supply of potable water and not to decide the ownership of property. !
#) Hurther undedake to pay the charges as and when demanded by DJB, and in the event of non-payment, DJE will be at libery to disconnect;
i the services being provided by DJB, :
Hil) 1 further undertake that | have net laken "DJB Employes Rebate” against any other Premise/Connection.
V) lundertake to install my water connection only thicugh license plumber of Board, :
E'-'] ! Understand that the DJB has a policy not fo sanction mere than six individual connection for each individual plot. if more than six waler;
; connections are required, | will surrender my existing indlvidual water connection without any preconditions & apply lor a buk water:
connection (Applicable in properties cther than CGHS) :
wvi) | am applying for & water connaction on my ewn and even if the water supply is available at a low pressure, | will not file any claim for any’
i sor of compensation in any cour of Law ;
iy In case of variation in piot size as per document submitted by the undersigned and on actual measurement by DB representative, diference;
i of Development charges on actual maasurement will be paid by me. ;
E"-"iif} In case connection is feurd non-feasible on technical ground as per any prevalent policy of DJE the water connestion may be dented or if]
: sanctioned inadveranty, the sald sanciion may be withdrawn and may ba disconnectad without any notice,

P Signature of Appheant®




1.Type of Reguest ; Selec! ths type of connection request,

2.Detalls of Applicant:

|Please tick if it is a Govt, Organization and provide supparting document with the application
florm. All details must be provided in Block Letters except Email ID,

First Name and Last Name: Should be provided. First Mame |s compulsory.
Father/Husband Name: Applicant's father or husband name should be provided and is
compulsory. Strike through the one that is not applicable.

[Example:

Father/Husband Name: MR. SUMIT KUMAR DUTTA (If father's name is provided and vice
varsa.) UID number may be provided but is not compulsory.

3.Contact Detalls:

Email Id: Should be provided in exact case. It is optional,

Moblle No: It Is compuisery to provide mobile no., &% it will be used for sending SMS
alerts. Home Tel. No: May be provided to facilitate communication. It is optional.
Dffice No: May ba provided to facilitate communication. It s optional.

4.0ffice Details:

Employee ID: The employes |0 of the applicant, To be provided by DJB smployeas only.
Date of Retirement: The date of Retirerent of the Applicant, To be providad by DJB employees !
only. Office Name, Address with, Pin Code ray be provided to facilitate communication |

5.Property Address:
Pin Code: Pin code of the properly must be provided. It is compulsorny.
Locality, Sub locality and House No must be providad correctly. These are compulsory.

Road No, Sub locality 1, Sub locality 2, Sub colony, Village, Khasra No, Society Name, JJR colony should be provided.
|These are oplional.

6.Property Detalls:

a. Development charges Paid: If development charges are paid for either water or sewerage or both, the photocopy of the
related receipt must be attached with the application form.

b. Property Type; This may be Tower, Otfice complex, Mather dairy Booth, Mall/Gineplex, Individual house, Hotel/iguest House,
Hospital /Nursing hame(No. of bads must be provided In this case), Group Housing Soclety, Govt Flats, Dharmashalas/Hostels,
DDA flats, Bungalows, Banquet Hall, Apantment. Any other property type will not be accepted. It is compulsory. Refer to the table
Froperty Type below.

c. Urban: Ploase tick it if the property is present in an urban area. |
d. No. of flcors: Must be provided, [t Is compulsory.

& No. of beds: Must be provided In case the property type is Hospital/Nursing home.

1. Plot Area: Enter the total plot area. It is compulsory.

g. Built Up Area: it is compulsory to provide the bullt up area. It must be less than or equal to plot arsa.

h. Water Connection Type: It is compulsory to provide the Water Connection appropriate categorny (1, 1A Il & 11A) as rnantio\nadi

in the table Water Connection Type below on next page, [
. Water Connection Use: It s compulsory to provids the connection use. (Exampie: Dalhi Fire Service, Group Housing Soclety #¢.). |
Fiefer to the table Water Connection Use below on next page

7.Bllling Address: ) |
Flaaaia tick the check box if billing address is the same as property addross. This flald is captured only for Information and may be,
used In future.

It applicant ticks the check box and the biling address is samo as the propary address, then the billing address need not be
provided in. But if the billing address is different from the properly address, then all compulsory fields must be provided properly 1o
fecilitate proper communication.

Pin Code: Pin code of the property. Must be provided and is compulsory.

Locality, Sub locality and House No: Must ba provided comractly and ara compulsery )
Road No, Sub locality 1, Sub locality 2, Sub colony, Village, Khasra No, Society Name, JJR colony should be pmwdﬂd|
though these are nol compuisory,

8.0ther Deatalls: |
Preferred mode of payment: Tick the relevant check box to choose the preferred mode of payment, It is a compulsory field. |
Preferred mode of communication: Tick the relavant check box to choose the preferrad mode of communication. It is a |
compulsony fiald.

If Email and SMS option is selected, then Email Id must be provided in contact details to facilitate |
communication. No. of Children: Number of children must be provided. It is a compulsory field, ]
No. of Adult: Number of adults must be provided. It is a eompulsory fiald.
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|
9.0ocuments to be attached: : |
Proof of Identity : Attach photocopy of any one of the following documents and pravide the document nulmber.{"mar D ::ar:':L;_
Ration card, Passport, PAN card, Driving license, Unique 1d Card[UID/Aadhaar Card],Bank Pass Book with applicants, Phu«-::i
identity card issued by any Govemnment Agency) ) 1
Property Ownership Document: Attach photocopy of any ona of the following documents and provide the dacurment]
number. (Registered Sale Deed, Registered perpetual lease Deed, Registered conveyance . )
Deed, General Power Attormay, Notarized General Power Attornay with complale backchaln, Special Power Attorney with|
Registered/Notarized Agreemant to sell and will, Will/Non Objection Certificate of the owner in favour of ap!plicam.l Registerad!
Partition deed/Family Settlement Deed, Registered Relinquished Deed, Allotment Letter (Private Builder) with Registared Ealei
Deed, Alictment Letter (Private Builder) with RegisteredMotarized. Ganeral Power Attorney ,Allotment Letter (Private Builder),
Registered/Motarized , Agreement to sell, Rented properly-lease/Rent Agreement, Non Objection Cenificate, Ownership, DDA
alictrment /mutation |etter/Land, Devalopment Letter, Interm court order ).
Proof of Residence: Attach photocopy of any one of the following documonts (Driving licanse, Passpon, Election 1D

card). It is compulsory to provide the document number of the altached documents.

10.Bank Details
Name of the bank: Enter the name of the bank,

Mame of the branch: Enter the name of the branch of tha {

hanrk MICR code: Enter its MICR code,

Bank Account Number: Enter the applicants bank account number. [

Al fields listed under bank details are compulsery and must be provided cormectly.

|
11.Declaration:

| agree: Tick the | Agree check box o accept the declaration,
Signature of the applicant: Put in the signature of the applicant in the box given. ; :
This farm captures some information (say Billing Address eftc.), which may be used by DJB in future.

Reference 6b : Property Type {(Enter any of the below In Property Type )

Note: All columns in the form marked * are mandatory.

Tower Individual House Gowt Flats Banguet Hali

Office Complex Hotel/Guest House Dharmasalas/Hostels Apartment

Mother Dairy Booth HospitalMursing Home DDA Flas

Mall/iCineplex Group Housing Society Bungalows
Reference Gh: Water Connection 1ype (Enter any of the below in Water Connection Type)

| Dormestic

1A Mixed Use I
1 Commercialndustrial

A Property of size having 2000 5q. yands or more with Rain Water Harvesting/waste wrer recycling or both |
Relerence 61 - Water Connection Use (Enter any of the below in Water Connection Use '
B.SES RAIDHAN Delki Jal Board Ice-Cream Factory/Tee Factory Put. [nstiluie/Colleges/ Universities I
BSES YAMUNA Deelii Metro Rail Corperation Juice Shop Pyt Schools .
Banguer hallf Party hall Dethi Transeo Janta Flats Railways I
Beaury Parlors Delh! Transport Corporation Jewelery Manufacturing Factory! Repairing  Religious Place '
Blind Schools Dhobi Ghats Lab/ X-Ray Units Restusast o
Bonting Piant Dethi Developmen: Authonity Muiton Shep Sofi Drink Faciory

CPWD. Dy Cleaners Moulding Machine Factory Swesl Shop

Cineplex Factory MT.NL Shops

Cold Storage Delkt Fire Service (Fire Station) Mlalls Soda Water Factory

Coaling Plant Pruit & Vegetables Siore- Reliance Safal Milk Dairy Tea Stall

Couns Co-operative Group Housing Seciety Morth Delhi Pawer Lid. {TDDFL) gﬁ;ﬂamnmbﬂt Service
Clinfe/Parklab Gowl. Hospitals! Dispensary Mickle Polish Works Ware House/Godown

Cemral Govt. Offices Govt. InstinueCollages/ Universities Finos Morth MCD
Colour Dye shopfaciery  Gowv. Offices/PSU/Bank Police Departmen East MCD

Dhaba Haircutting Saloon Professiona! Office{CA , Lawyer, Property)  South MCD

Dethi Govi. Office Hotel & Guest houses Pyt. Hospitals & Nursing Homes MO0, Slums & 11,

! Depanment/DLUSIB
DELLD.C



