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: DELHI JAL BOARD
57 GOVERNMENT OF N.C.T. OF DELHI
¢ K \} L OFFICE OF THE ASSISTANT COMMISSIONER (W)
i VARUNALAYA PHASE-II, KAROL BAGH, NEW DELHI - 110 005
e Phone No. 011-23544796
Email : ac.water22@yahoo.co.in

F.No. 26(13)DJB/AC(W)/2014/ |28 % | Dated :30.07.2014

Subject : Nomination for National Awards for e -Governance 2014 - 2015

Enclosed please find herewith a copy of letter No.F.6(380)/IT/
2014/5766 - 5941 dated 11.07.2014 issued by Addl. Secy.(IT), Deptt. of
Information Technology along with the copy of letter No.N-13015/2/2014-e-
Gov(B) dated 27.06.2014 issued by Secy. to the Govt. of India on the above noted
subject.

The detailed information has also been downloaded from DARPG's
website http://darpg.gov.in and enclosed herewith for your ready reference and
further necessary action at your end.

Encl. : As above. %;’
(AMIT KUMAR JAIN)

ASSTT. COMMI \SIONER(W)

_~EE(EDP) Cell,
Director(Revehue) ' -
System Administrator. '

Copy for kind information to:

1. Member(A)/(F)/C.V.0.
2. Director(A&P)/(F&A)/Secretary,D]B.
3. Secy.to C.E.O.

VE Bvgg ASSTT. COMI@SSIONER(W)
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GOVERNMENT OF NCT OF DELHI .
DEPARTMENT OF INFORMATION TECHNOLOGY
9™ L EVEL, B-WING, DELHI SECRETARIAT, NEW DELHI-110002

NoF.6(380)ITR014/ 5 7 £ € = STHO ' Dated:- | | <]~

To 7 ‘ -
All Pr.Secretaries/Secretaries/HODs,
Heads of Autonomous/Local Bodies
Government of NCT of Delhi,

Sub:- Nomination for National Awards tor e-Governance 2014-15.

Sir/Madam,
Please find enclosed herewith copy of letter No. N-13015/2/2014-e-Gov (B) dated

27.6.2014 received from Shri Sanjay Kothari; Secretary to the Government of India,
Ministry of Personnel, Pension and Public Grievances, Depar{mént of ~ Administrative
-Reforms and Public Grievan.ces, Sardar Patel Bhawan, New Delhi regérding _nominations for
the National Awards for e-governance during the NationaI-Conferencé (2014-15). The

detailed information in this regard is available on | )AIL G’s website hitp.//darpg.gov. in.

You are requested to send nomiyation under appropriate caiegc;z ies to Department of

Information Technology, GNCTD for scrutiny by Competent Aﬁthori.ty by 31% July, 2014 for ‘

onward submission to Department'of Administrative Reforms ‘and Public Grievances by -

31.8.2014.. .
p b N ’&\ ' ' Yours faithfully,
Nad : )
_,_:‘t/\ Mw Vi o |
) | A(.Ajtﬁ Chagti)
’K\/ .~ Additional Secretary (IT)
ch(CrJ) %’*‘”Mw ) : .

ncl:-As above. . 4
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Asstt, Cemmissioner W)
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v No. N-13015/2/2014-e-Gov (B)
Government of India
Mmlsiry of Persmmel ‘Pension and Public Grievances

Di ,pamnent of Admmzstramfe Reforms AND Public Grievances
fﬁ*& ok ok ok

el o B wl

: ‘
LR ‘ , 5™ Floor, Sardar Patel Bhavan,
! ‘ ; f?:m;uud l\v{mg, HLJW J.JCHH 110601

?;"Y. f‘:“"_ : Dated : 27[11 JUHC, 2014

e i A e

TO ‘.
f\/ ’gf*j Chiei Sec retary,
i ' Government of the NCT of Deihi,
' 5 Indraprastha Estate New Delhf
02 7 (Y . -~ 110002 ,

Deini

lﬁ’g\"; (/7 3 __ .
, . ) Sub: National Awards for e-governance during the National Conference (2014-15)

Sir,

I am to inform that thﬁ;Governrﬁe-htr of 1n-‘dia, _through.!)epar;tmeﬁt Aof Ad'r.hinistra-ﬁyé‘
~ Reforms & quiic Griev-ar]'ce's (DAR&#’G_}, presen_.t's‘the I\iatio._r;al Awards for e—-Gov;am’énc_;_é‘ _
evéry yeér dul:'.i'ng. the N_étional Conference on e‘_-Gove.rn-ance. . |
-2. “ .Thesé Awa‘ris. Ts,eék to re-cogr;iée é’nd pr_’ofmo.te e%céflé’nce in implementation of_é_
Governance projects/initiatives. For the year ZOIAQIS the aWards-woﬁld be presented in 12
‘catfa'gories du‘ring the 18" National Conference, sc_ﬁeduled to be held in February, 2015.
3% You are requésted that sufficient ﬁominations under dppropriate catergories may be
" sent as per National e-Governance ”.A\n.fard Scheme’by 31st August, 2014 W.

committee under your Chairmanship. News Paper advertisement to this effect is attached.
— 7

More information is available on DARPG’s website http: //darpg.gov.in.

g T) " Yours faithfully,
\ " ) \ g 2 3 : 4
C @Q@LU.

\)I-:\;b A gﬁ\,\ ;@tg " - (Sanjay Kothari)

7/ / ] %. : SeEretary to the Govt. of India
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To

AWARDS SCHEME FOR

EXEMPLARY IMPLEMENTATION OF E-GOVERNANCE INITIATIVES

recognize and promote excellence in implementation of e-governance initiatives, the

Department of Administrative Reforms and Public Grievances presents National Awards for e-
Governance every year.

1. Purpose of the Award

The purpose of these awards is to:-

a.

b.

Recognize achievements in the area of e-Governance.

Disseminate knowledge on effective methods of designing and implementing sustainable e-
Governance initiatives.

. Encourage horizontal transfer of successful e-Governance solutions.

. Promote and exchange experiences in solving problems, mitigating risks, resolving issues and

planning for success.

2. Category of awards

vi.

vil.

Excellence in Government Process Re-engineering: This award seeks to recognize the best-
in-class projects that involved analysis and re-design of workflow and aimed at improvement
in outcomes related to efficiency, effectiveness of process, cost, quality, service delivery or
a combination of these.

d' -
Exemplary Horizontal Transfer of ICT-based Best Practice: This award seeks to recognize
the exemplary projects implemented at department or organization level that have been

replicated to other departments or organizations with suitable modifications. -

Outstanding performance in Citizen-Centric Service Delivery: This award seeks to recognize
the projects aimed at delivering enhanced value to its beneficiaries through effective use of
ICT.

. Innovative Technology Usage in e-Governance: This award seeks to recognize the projects

demonstrating use of path breaking ICT or innovative use of an existing ICT.

. Exemplary Usage of ICT by PSUs: This award seeks to recognize projects implemented in

PSUs that demonstrate effective use of ICT focused at improving the process outcomes.

Best Government Website: This award seeks to recognize the departments that have
contributed most towards development of a content enriched and visually appealing
website, enhancing public access and service delivery through use of ICT.

Sectoral Award (Focus Sector for 2009-10 - Education) This award seeks to recognize
achievements in the focus sector for the year.

3. There will be three awards in each category, namely Gold Icon, Silver Icon and Bronze Icon.

4. Who can nominate:

Central Ministries/Departments, States/ UTs, Districts, Local Bodies, PSUs, Civil Society

Organizations and Industry.

5. Criteria for selection of Awards.
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All nominated projects must have been operational for a period of not less than one year

Excluding Pilot period).

Award-specific criteria

No.

Award Category

Evaluation Criteria (Parameters)

Excellence in
Government
Process Re-
Engineering

Coverage - Geographical
Scope of Services/Activities
Covered

iii. Citizen Centricity -

. User Convenience

. Efficiency Enhancement

. Cost Effectiveness

i. Capacity Building and Organizational

Sustainability

. Accountability

Innovation
Appropriate Delegation

Exemplary
Horizontal
Transfer of ICT-
based Best
Practice

Vi.
Vii.
viii.

Coverage

i. Scope of Services/Activities

Covered

. Original project from which the Best

Practice is replicated

. Appropriateness of Context &

localization of best practice
Scalability

Sustainability

Cost Effectiveness
Innovations to original project

Outstanding
performance in
Citizen-Centric
Service Delivery

xi.

Xil.
xiii.
Xiv.

Coverage - Geographical

ii. Scope of Services/Activities

Covered

iii. Stakeholder Consultation

. Citizen Centricity and relevance
. User Convenience

. Cost to User

vii.
viil.

Citizen Charger

Adhereance to SLA

Problem Resolution and Query
Handling

Privacy and Security Policy
Innovation

e-Inclusion

Sustainability

Number of users and services

[nnovative Usage
of Technology in
e-Governance

Coverage - Geographical

. Scope of Services/Activities

Covered

iii. Demonstrate innovative use of ICT

for development

. Adaptability and Scalability

. New Models of Service Delivery
. Efficiency Enhancement

Vil,
viii.

User Convenience
Sustainability
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5. |[Exemplary usage i, Coverage -Geographical
of ICT by PSUs ii. Scope of Services/Activities
Covered '

iii. Enhancement of Productivity
iv. Improvement in Efficiency
v. Service Delivery - Business/Client
Centricity
vi. Innovation
vii. Defined and Achieved outcomes
viii, Sustainability

6. Best Government i. URL
Website ii. Hosted at
iii. Designed and developed by
iv. Information available
v. Service Delivery
vi. Public Access
vii. Security/Privacy
viii. Compliance with the guidelines for
Indian Government Website issued
by DARPG/NIC
ix. Design and Visual Appeal
X. Currency of Updation
xi, Website usage data

7. [Sectoral Award - i. Outreach e
Focus sector of ii. Scope of Services / Activities .
each year is being covered
decided iii. Enhancement of efficiency
separately. iv. Ease of transaction

v. Innovation
vi. Appropriateness of context and
degree of localization
vii. Accessibility & User Convenience
viii. Scalability
ix. Sustainability

Nomination for the Awards are generally called for during September/October every year through
leading National Newspapers. Details are also put up on this website of the department as well as
website of the National Conference on e-Govermnance www.nceg.gov.in .




