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e "\% GOVERNMENT OF N.C.T. OF DELHI
K OFFICE OF THE ASSISTANT COMMISSIONER (W)
VARUNALAYA PHASE-Ii, KAROL BAGH, NEW DELHI — 110 005

Phone No. 011-23544796

%«M Email : ac.water22@yahoo.co.in
F.No. 16(13)/AC(W)/2014/ % 77{% Dated;_l_ylﬁ.zolzl
D g / 7

The following letter(s) /Circular(s) as mentioned hereunder are hereby endorsed for
information and strict compliance by all the concerned.

Sl Name of Department Reference No. of - Subject i

No. Letter/Circular

1 Deputy Director(AR), No.F.2(6)/2014/AR/ An alternate forum i.e.
Govt. of NCT of Delhi, 6815 — 6974/C dated | Mediation Centres
Administrative Reforms | 29.04.2014 addressed | under Delhi Dispute
Department, i Level, | to Head of Department, | Resolution Society
C-Wing, Delhi Secretariat, | Issued by Dy. Director | (DDRS) (Regd.) New
I.P. Estate, {AR). Delhi for the public for
New Delhi— 110 002. resolution of their

disputes.

2 Secretary (AR), No.F.15(01)/2013/AR/ Issue of
Govt. of NCT of Delhi, 8015 — 8174/C dated | acknowledgements
Administrative Reforms | 19.05.2014 addressed | in respect of various
Department, 7t Level, | to Head of Department, | communications
C-Wing, Delhi Secretariat, | Issued by | received from citizens.
|.P. Estate, Secretary (AR).

New Delhi— 110 002.

Encl. : 02 & 01 Pages. ",

(AMIT KUMAR JAIN)
ASSTT. COM SIONER (W)
All C.E.s/System Administrator
All Directors.
All S.Es/Jt.Dir(Rev.)/(Vig.)/(F&A).
All EEs /All ACs/C.S.0.
All Dy.Dir.(Rev.)/(F&A)/(Labour Welfare)/Dy.CSO
All Admn. Officers/ZROs
All Accounts Officers/AAOs.
LO(W)/Consultant(PR)/AE(CCR)

Copy for kind information to :
1. Vice Chairman, DJB.
‘2. Chief Executive officer.
3. Member(A)/(F)/{W)/(Dr)/Secretary/C V.0. /Addl. C.E.O.
4. E.E.(EDP) - with the request to upload the same on DJB Website under intimation
to this office.

9“%/ / g D /O @/ ASSTT. FOMMI IONER (W)

(3l



GOVERNMENT OF NATIONAL CAPITAL TERRITORY OF DELHI
" ADMINISTRATIVE REFORMS DEPARTMENT
7% Level, C-Wing, Delhi Secretariat, LP. Estate, New Delhi 110002.

E-mail : grupdate@nic.in ; fax : 23392621

No. F.2(6)/2014/AR/6R\S - 64 | Dated : 2_01'? ot\) ™
To, |
1 All the Pr. Secretaries/Secretaries/Heads of Departments,

Govt, of NCT of Delhi.

2. All the Heads of Local Bodies/Autonomous Bodies,
Govt. of NCT of Delhi,

Subject:  An alternate forum i.e. Mediation Centres under Delhi Dispute Resclution
Society (DDRS) (Regd.), New Delhi for the public for resolution of their
disputes.

Sir/Madam,

It is to inform you that under the Department of Law, Justice & Legislative Affairs,
Govt. of NCT of Delhi, 2 Department of Alternative Disputes Resolution {ADR) was
established in November, 2009, in collaboration of Delhi High Coutt and under this department
a society named Delhi Disputes Resolution Society (Regd.) (DDRS) was established with the
objective of providing an alternate forum to the public at large for resolution of their disputes
amicably, economically and quickly.

In this regard, the Chairman, DDRS vide his letter no.
F26/DDRS/Misc./2012/Vol1/1117 dt. 16.1.2014, addressed to Chief Secretary, Delhi has
stated that there are a large number of grievances against various departments, institutions and

@G{o b organizations of the Government, which can be addressed by mediation and conciliation before
e s they culminate into litigarions in the courts. Therefore, he has suggested for all the
M ’ &/ departments/institutions/ organizations/corporations that they are open to refer such
o grievances/ complaints/disputes for mediation/conciliation to the Mediation Centres which are
established under the DDRS. A copy of said letter dt. 16.1.2014 is annexed herewith for

w £/ information and approptiate action.

;\ U\U \ Yours faithfully,

s gy B i
(Amitabh Joshi)
Endl. :as above. ' Deputy Director (AR)
\.J?/ Telephone no. : 23392422
&

o % No.F.Z(é)/2014/AR/""\00§/(_.— - Dated : '3-‘”0“"”"\1

Lopy for information to the Chairman, Delhi Disputes Resolution Society (Regd.), High
Court of Pelhi, Sher Shah Road, New Delhi-110003 w.r.t. letter dt. 16.1.2014,

/ 7/ “ e vy
: A (Amitabh Joshi)
Deputy Director (AR)
Telephone no. : 23392422

Asstt, Commissioner (W)
Delhi Jal Board
Diary Nc’ﬂﬁﬁ

of. 20/
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. [(/ Figh Court c?fg‘
161" Srer Shen Rosg
New Delhi-110003
Off. : 011-23:28-230!
Fax : 011-2338-337

00 0f NCT of Dediy

L2l Dispute Resolufion Saciety (Regd.)
New Delhi <t JAN 2514

A }
Dy. r\'@.f?ﬁ,j,..}%a.iigﬂ.i
5@{-%90{_}&1{‘7‘ MGl s &

Al the outset, | congratulate you %for naving been 'dbpomfed as the Chiar
Secretary for Govt. of NCT of Deihi. My heartiest best wishes for YOour new anel
challenging assignments and responsibilities..

Ryl mMisc, / 2orel el

. aldnuary 16, 2014

i

¢

| take this Cpporiunity to inform you that under the Department of Law, Justice &,

Legislative  Affairs, Govt. of NCT of Delhi, & Deépartment of Alternative Discutes
Fesoluticn [ADR) was established in November, 2009, In collaboration of Delhi High
Courr and under this Department o society named Delhi Disputes Resoiution Socieiy
[Regd.) (DDRS} was established with the objective of providing an alternate forum to

the public ot large for resolution of their disputes amicably, economically and guickly.

«- . he Chief Minister by designation is the Patron-in-Chief of this Society and the Chief

R “\”ﬁecrefory as ifs President. Thus, [ on behalf of myself and the other Members of the
¥ Society welcome YOU as ifs President. '

Voteay | Loaws
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& omen Under the DDRS, as many q'g\s Mediation Centres have ciready been estabiished
which are functional in cifferent parts of the city and are running satisfactorily, Ore
7:?‘#:’6 at Jahangir Puriis to become functional very shorty, ‘

i The objective of this Society is appares . in consonance with the objactives of

.- 1Y the Government of NCT fo provide economical, convenient, expeditious and durabie

;\-;\.»L"z mechanism for resoivtion of disputes 1o the public at large. | mMay also inform you thai

vy already there exist Court annexad mediation centres in qll e District Courts. as alse in

the Kigh Court where large number of cases pending in different courts are being

L setfled by the litigating parties with the helo of mediators. The objective of the DDRS

was to provide alternate mechanism to the disputing parties to resolve their disputes
amicably, economically and Guickly and to save the cost of litigation of the parties cs
clso the State and the fime of the courts and to resultantty maintain social narmony in
the society. in other words, the primary objective was to target the cormmunity
disputes of different Kinds before the positions of the parties become harder and
itigious and o help them resolve their disputes at pre-litigating stage.

Mediation is o universally and globally accepted mechanism of resolution of
disputes at the pre-litigation and postitigation stages and has also been recognized
by the Supreme Court, as alse by the Govt. of India. With the amendment of Section
89 of the Civii Procedure Code, mediation has been recognized as a mandafory
mechanism in resolution of disputes. Mediation is u voluntary process wherein g neuiral
third person, who is o Gualified, trained and skilleo Mediater, helps the gisefting
o arrive ot ¢ mutually agreeable solution of ten disputes,

e it
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- it is felt that there are a large number of cases, pending in the courts, by
against the Government and ifs institutions and corporations. It is also observed that
there are a large number of grievances against various departments, instiftutions anc
organizations of the Govemment, which caon be addressed by mediation and
conciliation before they culminate into litigations in the courts. As such, directions can
oe given to all the departments, institutions, organizations and corporations of the

Government fo be open to refer such grievances/complaints/dispuies  for
mediation/conciliation.

The breadth of services provided by DDRS includes disputes of community,
neighborhood, matrimonial, commercial, property, consumer, public nuisance,
trespass, etc. It also include disputes relating to deficiency and defaults of the service
providers and traders, chegue bouncing and other miscellaneous matters which can
best be resolved through the process of mediation and conciliation.

i am enclosing herewith a copy of the Charter that was presented by the
undersigned as the then Principal Secretary(Law & Justice) of the Govt. of NCT of Delhi
for the estabiishment of the DDRS for appreciation of the need and concept of such an
initiative. As per the initial mission, the Society was to set up as many as 20 mediation
cenires across the city, but due to non-availability of the spaces, we have not been
able fo set up mediation centres in some of the areas, such as West, North-West, South-
West, South-East and outer Delhi. | would sincerely requast your goodseli to direct the
concerned departrments, such as DSIDC, DUSIB, MCD and others to help identify and
ailot suitable spaces in these areas for setting up of mediation centres.

v | may also state that while the objective of DDRS and also the intentions are very
\  icudable and satisfactory works are being done in ali the mediation centres, but what
\ is iacking is the public awareness about the -or:cept and cillities of mediation, as also

v\ e available facilities of mediation. We would highly appreciate your kind help,
i cocperciion and guidance in cregling the public awareness about the objectives of

. ‘hz Society through Bhagidari, Mission Convergence, Police and also by means_ of
i adverisements through the PIinT and Electronic Media. | am also looking forward 1o
fiave a meeling with your goodself 1o discuss the matter further in right perspective.

Looking forward to your guidance and support.

With warmest regards,
Yours sincerely,

Shri Sanjay Kumar Srivastava,
Hon'ble Chief Secretary,

Govi. of NCT of Delhi,

5ih Level, A-Wing, Delhi Secretariat,
L.P. Esiate, New Delhi.

Encl. . As above.



GOVERNMENT OF NATIONAL CAPITAL TERRITORY OF DELK] -
% ADMINISTRATIVE REFORMS DEPARTMENT
7" Level, C-Wing, Delhi Secretariat, I.p, Estate, New Delhi 110002

E-maijl : arupdate@nic.in ; fax : 23392621
)
+ No.F.15/012013/AR/8 0| S~ 8 11 "1/‘- Dated : M/ﬁf/ Y

To, _ G S

f All the Pr. Secretaries/Secretaries/Heads of Departments,
Govt. of NCT of Delhi,

2. All the Heads of Locgal Bodies!Autonomous Bodies,
Govt. of NCT of Delhi,

Subject:
citizens,

Sit/Madam,

(i) Para 13 titled “Acknewledg‘ement of dak”

“The receipt of dak, except ordinary postal dak, wijj be acknowledged by the
recipient signing his name in Jull and in ink with dare and designation. Ag Jar as

possible, e-mails receipeyq should be acknowledged and responded through e-
mail”,

(if} Pi_u-a 122 (9) (a) titled “Handling of Public/Staff Grievances”

interim reply shoyl invariable be sent

) DI, I
/-) In this regard, 1 am also

rected to request you to instruct the officers/officials working
- der your contro] tg receive the grievances/representatians from every person for the redressal
%Mn 0 strictly comply the above mentioned provisions of Centraj Secretariat Manua] of Office

N AN } "dn a paricular grievance js anticipated 1o toke longer than wo months, an
v

The copy of “Central Secretariat Manua) of Office Procedure” can be downloaded
from website ht J//d .gov.in for ready reference, ‘

Pr—— : Yours fully,
Asstt. Comne 2 (W)
Dedhi ;2 r
Diary §o.., LTI (Arun Baroka)
Encl. :a5 above, S
< Date, .ﬁ.ﬁ.:.@.é-‘; g’-‘.év/- Ereeveetin, ccretary (AR)

Telephone no, : 23392065
Dated: 19 ) DS’J;]H

Copy to the Chairman, Public Grievance Commission, Govt, of NCT Delhi, M-Block,
Vikas Bhawan, LP.Estate, New Delhi-110002 w.r.t. letter dt, 21.1 1.2013
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No.F.224)2013/AR/ §)7¢ / ¢

Deputy Dy
Telephone no, - 23392620
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