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DELHI TRANSPORT CORPORATION
(Government of NCT of Delhi)
i.P. Estate : New Delhi — i1 00 62.

Dated: { 5~ . @t V5

CFFICE ORDER No. ﬁo\

imposition of Fine upon Conductors in case of detection of ticketless

passengers etc.

In pursuance of Board Resolution No. 27 /2013 Dated 27.1.2013 the Office Order No. 4

issued vide No.Adm-1-3(18)/C2 dated 26.11.2002, the following modifications are made:

a)

1)

Enhancement of penalty from Rs. 10/- to Rs. 50/- per offence after issue of Sho

¢

Cause Notice to the eraployee committing minor irregularity as mentioned from !

No. 1 to S. No. 12
In the list of misconduct/irregularity “allowing passengers to travel witho

tickets/travelling beyon 1 the scheduled fare on the part of conductor” is included wi

penalty of Rs. 75/- per ticketless person in that particular trip.

The Office Order shall be executed in the~ following manner:

In addition to issuance of CFT against the ticketless passenger @ Rs.200/- per
passenger, the checking of icials shall also issue challan against the conductor of the
said bus for not issuing tic:ets to the passengers there by causing financial loss to the
Corporation and forward the challan alongwith report to the Disciplinary Authority for
disciplinary action against the conductor.

On the receipt of the detail=d challan/reports, the Unit Officer/ Disciplinary Authority
shall process the case throvgh Summary Trial proceedings by way of issuing a Show-
Cause Notice for imposition of fine against the concerned conductor. For the sake of
aniformity a fine @ Rs. '5/- (Rupees Seventy five Only) per CEFT/ per ticketless
passenger against the defaulter conductor (Contractual & Regular) be imposed. The
disciplinary authority should issue one Show Cause Notice for the challan/report:
received during the preced ng week (0 the conductor. In the Show Cause Notice. the
date of CFT issued to the ticket less passengers and the challan issued to U
conductors should also be mentioned. It should also be indicated in the Show Caus
Notice as to why a fine ‘@ Rs.75/- for each CFT/per ticketless passenger he nc

imposed.
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One Show Cause Notice can deal with one or more challans issued that week and
accordingly a fine @ Rs.75/- for cach CFT/per ticketless passenger can be imposed by
the Disciplinary Authority of the conductor.

In-addition to imposition 5f fine @ Rs.75/- for each CFT/per ticketless passenger
against the conductor concerned, an advisory letter will be issued to him by the
Disciplinary Authority.

The total amount of fine may be imposed in any wage period on the conductor and
shall not exceed an amour:t equal to 3% of wages payable to him in respect of tha
wage period (i.e. 3% of payable salary).

In the event of confirmarion of fine, order shall be conveyed to the conductor
concerned with a copy to the Pay Bill Clerk concerned to recover the same from the
salary of the conductor con erned.

In the cases of contractual conductors found involved in such irregularities. in addition
to the imposition of fine @ Rs. 75/- for each CFT/per ticketless passenger against she

conductor concerned, action will be iaken as per the foliowing:

i) In_the first instaace of not issuing tickets to more than 3 passenge:s in a
month, he will be given a Notice by the Disciplinary Authority shat in case he
repeais the same irrgularity, his contract will be Hable o be werminaied,

i) In the second instance of nof issuing tickeis io more than DASSSRELIS in
any subseguent moi:th during his service in DTC, his coniract will be tiable for
termination afier Show Cause Notice.

it} For not issuing dickets to more than 10 passengers wi

o

months, his contrac: will be Ijabie for terminarion sfier & Show “ause Notice.

AR Unit Oificers shall encoure upkeep of records regarding eimpicEee-wise / month-
wise devaile of fines recove ced on this aceount io be kepi by the persas responsible for
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ihe payment of Wages under >ection 3 of Payment of W S0 ACE. A Y G service

record veould alse be endereed. This record wilf ke suBject W intensa audic ar Unit

the respopstbiliey of wkesr <7 e above records

Hgez, dever drom

will B fad vt EE COMEETTIC



9.

13.

In the case of regular conductors the Disciplinary Authority shall take stern action by
way of major penalty proceadings against those who are found involved for not issuing
tickets to more than 3 passzngers in a month and repeated for second time during his

service in DTC. Past record shali also be considered while imposing the punishment.

- The conduector involved ia the such irregularities shall not eamn incentive for that

manth when the fine / punishment was imposed even if otherwise he/she fulfils the
other criteria for incentive curing that month.

in case the checking ofiicials detect the alighting passengers for not havipg the
tickets and are nof in a position to issue challans o the conductors inatantly alongwith
copy of CFT. they mey seud reports on the aforesaid irregularity o their Controlling
Offticer on the same day indicating Bus No., Time and Place of checking etc. who
shali send the repoits o the concerned Unit Officer / Disciplinary Autherity for
nitinting disciplinary action against the conductor as per the procedure explained

abave.

- In partial modification of ffice Order No.4 circulated vide No.Adml-3(18)/02 dated

Z60.01.2007, instead of resovering the mogey {rem e crew on ihe spoi by ihe
checking officials for the Vst of misconduct/irregularities as per Annexurs ‘4° of the
aforesaid Office Grder, the Checking Officials shall issue chailans to the defaulier
crew and send the chelicn/reports to ithe concerned disciplinary guthorities. The
disciphinary authority shall issue Show Cause Notice 1o the defaulier staff and recover
the fing as per the ald dow: procedure on the subject.

Fusther, i paitiel modif cation of Office Order No.4 circulated vide WNo.Admli-
4 L3Y02 dajed 26.11.2002, the amount of penaity is enhanced from Rs. 6/~ 1o Rs. 50/-

for sl the minor misconductirregularities.



The above orders would be given wide publicity by the Depot Managers/Unit
Officers/Regional Managers for thz information of crew (regular & contractual) and checking
officials. The crew (regular & con:ractual) and checking officials would also be instructed by

the Unit Officer to act accordingly.
Fhese issues with the apprc val of Competent Authority.

Enclosed : Annexure-4
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. S.Mo ; Brief >f Misconduct ! Fenalty per

é?\lﬁnslvcm'ing of Uniform / Non-dispiay of ,9:: S/~
| Name Piate

Non-display/improoer dispiay of Destination

| Boards (Front, Reg e Side) | _

LS, | Belaying bus withcut cayge

{2 | Non- arking of bus at proper bys sto
I 'S 8t proper | Rs zpy.

b, 1 Non-picking up/dropping Passenge

] bus stop _ !
’;_H_M___L_,LNobhaving complaint book while on duiy ' Rs, s )

.| Performing dug w.thout carrying ba mones | Rs. 50/~
| 2. | Non-reporting ¢o ‘he Time Keeper on T, | Rs. 50/-
S ! Boot!.a at the iermin aisc ' e
|4 el Readin books/Ma azines while on dur -
[ PE i impoiite behaviour with ublic/staff ' Rs. 56y/-

[ 12 ;'I‘%Fonmcﬂeankiness of buses (Plying dirty buses , ‘
le____| 90 road), ma e, =5

o
13

' i P . z O ma N i
[ 1 | Allowing | Rs. 75/, :

PASSENIErs to  iravel
. YION -
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