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The Directorate of Training is entrusted with'the bgas responsibility of conducting training
programmes for various levels of officials/officers in st all areas of governance. In keeping
with the Training Policy of thé Government of NCT'o{ 1 the Directorate has identified topics
having direct relevance to the aspects of good governa vic A two day training course on ‘Good
Governance, Bhagidari and Service Delivery’ is ani
shall be held on 17.04.12 (Tuesday) to 18.04.12 (Wed{if S
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There is nothing about which ¢itizenry is more concer;r}' dithan quality of public service delivery
and the pattern of response they receive from Govt. ﬁla‘x;c;!%onaﬁes. The present course on ‘Good
Governance, Bhagidari and Service Delivery’ focuses ifqn developing an understanding about

participative and responsive governance in which citizen|Govt. interface would be addressed in
such a way as to bring about joint ownership of service delivery mechanism.

TARGET BENEF ICIERIES OF THE COURSE

The Course has been designed to benefit those who, while working in the Government, its
local/autonomous bodies, public sector undertakings, are required to play managerial role and
are responsible for Good Governance. The Course would be useful to all middle/higher level
functionaries. Training Module/Leamning Units are enzlosed. ‘

OBJECTIVES OF THE COURSE

At the end ‘Bf the Course the participants will be able to :’ .

1. Explain the concept of Good Governance and describe its indicators. -

2, Explain the concept of Bhagidari‘and describe its evolutionary back ground.

3. Describe institutional framework of Bhagidari in Delhi Government.

4. Describe impact, challenges and success stories of Bhagidari in Delhi Government.

CONTENTS OF THE COURSE

1. Good Governance and Key Indicators
. Bhagidari — Concept and its Evolution
3 Process and Implementation Mechanism
4. Impact, Challenges and Success Stories.

METHODOLOGY OF THE COURSE - ;

The Course would be conducted by experts and expegl:gn‘gled in the area of Good Governance.
While lecture method would be generally followed, discussion and case examples may also be
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included in some sessions. The Course would be;%é'_ active and participants would be
E
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encouraged to raise questions and get the doubts cleared;i}

NOMINATIONS FOR THE COURSE B E
- ; Ak
1 The Course envisages class strength of 40 partiqiﬁ nts.
e basis

Nominations shall be accepted on ﬁrst-come-ﬁr'sg

3 Nomination letter along with bio-data of the par:i@ ts in the format prescribed (enclosed)
may be sent by 09.04.2012: . ggf{ it
4. Nominations received after'09.04:2012 may not bf::g piertained.
3. Optstation participants are requested to proceedi{ég}}qx_aining only after receipt
- SFconfirmation of acceptance of nomination. Ll
OTHER INSTRUCTIONS il
1. Participaﬁts are expected to come prepared with bas1c information on the course subject.
2. .- . Participants tay" bring copies of the latest departmental/Government circulars/

“orders/reports etc., relating to the course subject, if any available. This would benefit
other participants, the-directorate and also the faculty.
3. Participants are expected to observe punctuality and regularity.
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Participants are expected to ke%p

Participants are expected to cor
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fi’_iéir mobile phones or siien' mode during the training

hELSY < e oy .
mplete exercises/quest: ‘nnaires, if any, distributed by the

faculty during any training session and also fill up the gedback form.

discharge of their duties.

coursc.

Participants may contact the undersigned for any info

Contact/correspondence may be made on phone nos. 22380646, - FAX No. 22381704
email adéress adtrgSutes.delhi@nic.in or ducts@nic.in. D i i el Ll

" Copy to:

Participants are expected to utilize the knowledge gai®d during the training for efficient

rmation/clarification on training

(it

(Pravir Jain)

Asstt. Director (Trg)

‘ .

Datei 06—=3-12

All HODs/Local/Autonomuous Bodies and State Undertakings /Corporations

under GNCTD with the request to send adequate and timely nominations b
'S.0. 1o the Chief Secretary, Govt. of N.C.T. of Delni, Delhi Secretariat, Delhi. -

PS to Pr. Secy (Trg.), Govt. of N.C.T. of Delhi, Delhi Secretariat, Delhi.

P.S. to the Pr. Secy. (Trg) Govt. of N.C.T. of Delhi; Delht Secretariat, Dethi

E.O. Dte. Of Trg., for uploading on the website of the Dept. .
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TRAIN];J\ GEM ODULE ON '
‘GOOD GOVERNANCE, B GIDARI AND SERVICE DELIVERY’
| Name of the Package of Courses i Good:Governance: °
| Duration of the Course : |5 Two Day (17" & 18" April 2012)
| Number of Sessions i 8 (Eight)
! Training Branch , | i : L
Name of the Course Coordinator figi | Shri Pravir Jain, Assistant Director
i ~ Proposed
i Duration HRE ! Topics 3 Speaker . 5
Hli DAY 1
Session — I 75Min. | 'Good Governance and Key
10.00 am- 11.15 am ‘Iﬁdicat_ors -
.| Tea : L
Session — 11 75 Min. Dynamics of Service Delivery "
11.30 am- 12.45 pm | Process
Lunch ' :
Session — 11X 75 Min. Service Delivery Mechanism - |
1.45 pm - 3.00 pm and ARC Reports o
Tea 3 : v
Session — IV 75 Min. | Bhagidari - Concept, Evolution,
3.15 pm- 4.30 pm "Process and Implementation
DAY 2 :
Session — [ 75 Min. Some Critical Areas for Bhagidari
10.00,2m- 11.15 am o o :
Tea ¥ € SEfeien :
Session — IT 75 Min. Impact and Challenges
11.30 am- 12.45 pm J
Tea .
Session — III 75 Min. ‘Success Stories
1.45 pm - 3.00 pm
Tea »
Session — IV 75 Min. Question Answers
{ 3.15 pm- 4.30 pm 3
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