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CIRCULAR

The Directorate of Training 15 entrusted with the basic responsibifity of coudu{.tmv fraining
programmes for various levels of officials/officers in almost all areas of govers: X
with the Training Policy of the Govermment of NCT of Delhi the Directoralc has ide
having direct:relevance to the aspects of good governance. A one day tralning ¢

- Governance, Bhagidari and Service Dchvuy is an important course in the st
shall be hcld on 17 02.11 (Thursday).
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There is nothing about which citizeney 1s more cqncu ned than quality of public serviee delivery
and the pattern of response they receive from Gov’t functionarics. The present course on “Goad
Governance, Blmgxdarl and Service Delivery” fm,usc,s on developing an uncvtsfanumg ahoui
participative and responsive governance in \’»hl(.h citizen Govt. interface would be addroszed n
such a way as to bring about joint ownership of service delivery meclaaism,

TARGET BENEFICIERIES OF THE C 919 R‘gi*
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The Cousse has been designed to benefit those” who whilc working mn the 4
local/autonomous bodies, public sector ummt’tkmys are required to play man
are responsible for Good Governance. The (,oulse would be usefu! to all nucu_iumg'at,k lev
{unctiondries. Training Module/Learning Units arc enclosed.
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OBJECTIVES OF THE COURSE

At the end of the Course the participants will be able o :

Explain the. concept of Good Governance and describe iis indicators.

Explain the concept of Bhagidari and describe its cvolutionary back groun

Describe institutional framework of Bhagidari in Delhi Government.

Describe impact, challenges and success stories of Bhagidari i Delhi Gevenmaent,
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CONTENTS OF THE COURSE

Good Governance and Key Indicators
Bhagidart — Concept and its Evolution

- Process and Imnplementation Mechanism
lmpact, Challenges and Success Stories.
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METHODOLOGY OF THE COURSE

The Course would be conducted by experts and expericnced in the area of Good Governance.
While lecture method would be generally followed, discussion and case emnnp;cs may also be
included in some sessions. The Course would be interactive and participants would be
encouraged to raise questiOns and get the doubts cleared. :
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The Course enwsag 28 class strength ol 40 participants.
- Noniinations shall be accepted on first-come-first-serve basis.
- Nomination letters along with bio-data of the participants in the tormat
: -'prescnbed (E:nc osed) may be sent by 19. 02 2011.
4. Nominations received after 10.02,2011 may not be entertained.

5 Outstation participants are requested to piocced for traming only after receipt
of conﬁrmahon of aucpmncc of nomination.
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i oA expected to keep thoir ‘}n“ ph‘* 165 on :,ﬂelu mod“ Guring the trai

SEESIONS,
3 mmp'm!s are expeuted to complete e\(cruscsfquestlonnaues if any, dlstrtbuted by the
Sculty during any lraining session and also fill up the feedback form.
Barticipants are expected to utilize ﬂ]e knowledg:e (ramed durmzf the tnmmgj for efficient
discharge of their duties.
Participants may contact the under swned for any mformdtlonfclanﬁcation on fraining
SOULse.
Contact/correspondence may be made on phohe nos. 72301’)8? F TAX N 2308556,
seil address ductsZinic.in. of adh o3utes. defhifnic. in. '
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All HODs/Local/Autonom voris Bodics and State Undertakings /Corporations
ander GNCTD with the request 1o send adequate and timely nominations
< (3. to the Chief Secretary, Govi. of NLC.T. of Deihi, Delhi Secretariat, Dethi.
0T 1o Pr. Secy (Trg.), Govt. of N. C.T. of Delhi, Delhi Secretariat, Delhi.

.S, to the Pr. Seq (Trg) Govt. of N.C. T of Delti, Delhi Secretanat, Della

E O, Die. Of Trg., for upimdmg on the website of the Deptt.
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PRAINING MODULE O

(G0N GOVERNANCE, BHAGIDARY AND: \FRVILF "DI'LIVERY’ '
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" Goo d Governance
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Session 1 | 75Min. l Good Governance aﬁd Key
1 10.00 ara- 1115 am ‘ ] [ndicators
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Session — N | 75 Min, | Bhagidari - Comcpt and its
L1130 am- 12, 45 pm ‘ . FEvolution
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Session ~ [T [ 75 Min. “Process, fmplememhuon ______
145 poe - 3.00 pw L Mechanism _ L :
| - . .
Tea o T SR |
Sossion — TV [ 75 Min. “I_rﬁpact Challenges and Success T
. 3.15 prm- 430 pm ’ Stories




o LEARNING UNSTS ON
GOOD GOVERNANCE, BHAGIDARI AND SERVICE DELIVIRY
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! Session T | Goed Governance and Key Indicators T -
Explain the ‘JO”WIJI Democracy, Government and People’s Teare . RCGrences of | -
P ' participation ' i lutest books. | i’
¢ Difterentiate agd - o ) : : Agticles c |
| explain (hie concepts Public administration and good " i :
- COVernance Power Poiit '
_Public admuustralion t Plip Chart |
New Manager:ent Policy | White Board
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. -Good Governancc ' | ?
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55 _;_,.u,t. tic indicators l Key indicators of good governance ‘ | ‘ J
i I -Participation ] | .i |.
!!] 1 -Rule of Law : . \ | i |
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| -Transparency
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! -Responsiveness -
|

-Consensus
[ffectiveness and efficiency
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: 1 -Sirategic vision
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Session — II

{ Explain the need W Rule of Law and Dev LLUment
L .

‘ [,xplam the conccpf_ 'Tdrgul oriented ‘Citizen Govm o1 cni ] Lecture : Rbluiblle Sof 1 ]
. i
| partnership i | latest Arccles I ]
i . : . . i :
l’ Explain participative Discussion | I ‘
i_ and responsive l Facilitate responsive and participative | ‘ | !
i sovertance | governance _ \: | Power Pomt | |
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‘ \ | ! ihp Chati .‘
. Joint ownershi change p i '
l Describe oint ownership of chapge process | L White Boaud |i |
| evoluliowaty back Community Development Programme of : l |
| ground 19505 | ! ‘ |
| o panchayati Raj Movement cf 19603 |] | ! ‘
. | '

N W ES 3 ~and 74..._§ custitutional Amendment | oL . | [ |
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l: [usumtmmﬂ frame 0 i District ! ' ) l ‘ latest Articles | [
!1 wo_rk _t,n,enud isation uplo District Leve 1 Discussion ‘ | (
| . Citizen — Government Interface — A Plan o :
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| Describe the Power Poial i
|

Scheme : e e
| consuitative process : | | Flip Chait l "

‘ ! of service delivery -
i mechanism
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[ Descr ibcthe -

| response of RWAs -
and MTAs~
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Consultative Process and Commitment o
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Increasing response irom RWAS and | Lecture l{e,h.le,nmg of 1
MTAs T ‘ latest Articles
' Discussion ‘
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_ 'Slﬁlné & 1.J.Clusters and Rural areas ate ’
Describethe. yet to be involved . Power Peint
challenge of ' | | ‘
] involving Slum and !
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|
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Participative mechanism may become | | E\Ej{;gf{i‘; d
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B Shtl ce Shaktl Programunc, Eco clubs,
T hankiRasol V.S — some success
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