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DIRECTORATE OF TRAINING: UNION TERRITORIES CIVH. SERVICES
GOVERNMENT OF NATIONAL CAPITAL TERRITORY OF DELHI
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CIRCULAR

Ciw Directorate of Training is entrusted with the basic responsibility of conducting training

rammes for various levels of officials/officers in almost ail areas of sovernance. In keeping

ie Training Policy of the Gevernment of NCT of Delhi the Directorate has identificd topics

- divect relevance to the aspects of good governance. List of courses under “Cood

Govesianee” is enclosed. A one day training course on “Geod Governance and
reasiveness” is an imporiant course in the list. This Course shall be held on 02.12.2010,
wrsday) - '

SRTANCE ©V THE COURSE

w2 is nothing about which citizenry is more concemed than responsiveness in governments ie
i of tesponse of Govi. servants to people and events. Issue of FCSPONSIVENess  in

nents gencraily remains ag the centrs point during discussion on good governance. The

course o "Good  Governance and Responsiveness®  focuses on developing an

anding amongst govi. officers about responsiveness and various processes involved i
g sowards good governance.
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_BENETICIERIES OF TEE COURSE

o oenefit those who, while working in the Government, its
badies, public sector undertakings, are requircd to play managerial role and are
cerialn extent responsible for Good Governance. The Course would be usciul to all
il whigher Ieve! functionaries. Training Module/Learning Units are enclosed.

HECTIVES OF THE COURSE

~: 5 end of the Course the participants will be able to :

Explain cencept of good governance. _

2. Define responsiveness and explain it’s need and various features

3. Describe varicus processes enhancing responsiveness

=8 Explain responsiveness towards various social and developmental needs
ey

Explain rele of leadership in promoting responsivencss

CONTENTS OF THE COURSE

Concept and paramciers of good governance.
Understanding responsiveness and it’s need
Erhancing responsiveness in Govt.
Responsivensss in governance
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QDOLOGY OF THE COURSE

wcmrse would e conducted by experts and experienced in the area of good governance.
seeture method would be generally followed, discussion and casc examples may also be
fek dIn some sessions. The Course would be interactive and participants would be encouraged
WO Taist questions and get the doubts cleared.
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2P NATIONS FOR THE COURSE

i. ihe Coursc envisages class strength of 40 Participants.

2. Nominations shall be accepted on first-come-first-serve basis.

3 Nomination letters along with bio-data of the participants in the format prescribed
venclosed) may be sent by 25.11.2010

4, Nominations received after 25.11.2010 may not be entertained.

Qutstation participants are requested to proceed for training only after receipt of
confirmation of acceptance of nomination, ' '




OTHER INSTRUCTIONS

1. Participants are expected t¢ come prepared with basic information on the coursc
Participants may bring copies of the latest departmentz!/Government
orders/reports etc., relating to the course subject, if any available. This would bey:
participants, the directorate and also the faculty.

Cltarsy

3. Participants are expected toobserve punctuality and regularity,
4. Participants are expected to keep their mobile phones on silent mode during the wraining
sessions.
5. Participants are expected 1o complete exercises/questionnaires, if any, distribuiod by e
faculty during any training session and alse fill up the feedback form.
6. Participants are expected to utilize the knowledge gained during the training for >Yicion;
discharge of their duties. o o
7. Participants may contact the undersigned for any information‘clarification ¢ raining
course. _ )
8. Contact/correspondence may be made on phonc nos. 22301287, FA3 Neo. 22308555, arg)!
address ductsginic in, or adtrg3utes.delhignic.in. ."q\ i
Iy 3}
MESRava
- * Asste. Director (Tr2. Br (1)
File No F 7 /1 /4/ 10-UTCS(TS-I1Y 9% 06k ~RZZ5 Date %f wfre
Copy to: - '

1. All HODs/Local/ s utonomuous Bodies and State Undertakings /Corporations
under GNCTD with the request to send adequate and timely nominaiions

2. 8.0. to the Chief Secretary, Govt. of N.C.T. of Delhi, Delhi Secretariat, Delhi.

3. P.S.to the Pr. Secy. (Trg) Govt. of N.C.T. of Delhi, Delhi Sccretarint. Delhi

4. E.O for uploading on the website of the Deptt.

Assisiant Director (Tr, 2 115

TRAINING MODULE ON
‘GOOD GOVERNANCE AND RESPONSIVENESS!

| Name of the Package of Courses Good Governance L
| Duration of the Course : . | One Day (02,12, 2410, Thusday; !
Number of Sessions Four o
Training Branch HI _ -
Name of the Course Coordinator - Shr1 S.8. Rawat, Assistam_Dir&gctoz- L
Sessions Duration i| Tepics P;'opos?r_.-
_ a Speaker ,
Session — I 75 Min. ‘J - (Good Governance: Key i

10.00 am- 11.15 am ! Indicators
|

Tea . _ . B

Session — I - 75 Min. Understanding responsiveness i ;

1 11.30 am- 12.45 pm and it’s need

| - e

Lunch _ \ -
Session — 1[I I 75 Min. J Enhancing responsiveness .
1.45 pm - 3.00 pm [ ‘ ' _ P

| : i . _ ]

Tea

Session — [V | 75 Min. Responsiveness in governance

EISpm-él.SOpm } | [[ o .




" LEARNING UNITS ON
‘GGOD GOVERNANCE AND RESPONSIVENESS®

Tthe Jdci\u{zn of Courses

Good Governance

1 of the Cour 58

One Day (02.12. 2010, Thursday)

N ‘.’f Seasions

Four

111

Shri S.8. Rawat, Assistant Director

Zrabling Method of | Training | Performance
Shiectives : Contents & Sequence training material |
o L | and aid_
itz =1~ | Good Governance and Key Indicators '
i~ the concept | Democracy, Government and Lecture ' References
' People’s participation - of latest

=xtiate and
ihe

i i indicators

the need

- Public administration and good
L governance '

" -Public administration

| -Gocd Governance

-New Management Policy

Hey indicators of good governance

-Pariicipaorn

" -Rule of Law

-{ransparency
-Responsiveness

-Conscnsus

-Effectiveness and efficiency

-Accountability
-Strategic vision

Rule of Law and Devclopment

. books,
© Articles ete.

Power Point |
Flip Chart |
- White Board |

Session -

Understanding responsn eness and it’s need

Define
LESRORSIVENESS

" Deserthe \«anous

ieatures

EIVENEsS

exniiin need

. Responding to people and situations

Sensitivity and sensibility towards
citizens’ neceds
Responsiveness — less
an ndicator and more
4 purpose of good
governance

Constitutional mandate for
responsiveness

Responsiveness brings  trust

Responsiveness improves quality of

| Lecture References
of latest
Discussion | Articles

Power Point
Flip Chart |
White Board ‘

- Session — Il

public service delivery

Enhancing responsiveness

PoT

List oul various

Dieserte all listed
Provesses and

St J.dlﬂ h\)\\ hese
©enhance

- Review of organizalional mandate

and structure for effective and
cfficient service delivery

Creating owcmmallonal culture of

E‘CSPOHSiVCHCSS

" Organizational benchmarking for

Lecture References
of latest
Discussion | Articles

| Power Point
Flip Chart
White Board




[ - effectiveness in service

| - efficiency in service |
delivery “
|

delivery : ,
- timeliness in service | ‘
delivery ' ‘ |

| Session — v

- Responsiveness in governance

Explain shiit
towards citizen
centric governance

towards various
mdividual, social

- and developmentai’

- needs

¢ Explain role of

Shift from officer centric to citizen | Lecturce - Beferences
centric governance : of latest
Discussion | Auticles

Ulip Chart

Iy

el

J Responsivencss towards .’ Wwhite Board

soclai needs veiuting o ‘
- women |
- weaker sections . ’ ;
-senior ¢itlzens

- children etc

Responsiveness towards

rESponsiveness

Case studies: . S ]

i Explain Responsiveness towards individual : ;
[ Tesponsiveness needs Fower Peint |

Leadership in developmental needs |
promoting !
responsiveness Role of leadership in promoting

{ N0.-29066-29233. -

| Estate Officer

| Directorate of Training UTCS
| Vishwas Nagar Delhi — 32
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