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CIRCUL AR

the Directorate or Iraining is cntrusted with the basic responsibility of conducting training

- programmes for various levels of officials/officers in g most all areas of governance. In Leeping
with the Training Policy of the Government of NCT of Delhi the Directorate has identified wopics
having direct relevance 1o the aspects vf good governaice. List of courses under “Good
Governaice™ is enclosed. A one day training course on ‘Good Governance, Bhagidari and
Service Delivery’ is an mmpartant course in the list. This Course shall be held on 12.11610
(Friday). :

IMPORTANCE OF THE COURSE

ihere is nothing about which citizenry is more concerned than quality of public service delivery
and the patern of response they receive from Govt. functionaries. The prescnt course on “Good
Governance, Bhagidari and Service Delivery’ focuses on developing an understanding ahout
participalive and responsive governance i which citizen Gevt. interface would be addressed in
such a way as to bring about joint ownership of sérvic: delivery mechanism.

TARGET BENF HCIERIES_OF FTHE COURSF.

+he Course has been designed benefit those v..i0, while workung in the Government. irs
local/autonomous bodies, public sector unu.crtakings, are reuired to play mznagerial role ang
are respensible for Good Govrnance. The Coarse would he useful to all ruddle/higher Jevel
functioraries. Training Module/Learning 1.1its are enclosed.

OBJECTIVES OF THE COURSY

Atthe end of the Course the participants will be able to

1 Explain the concept 5 Good Goverrince and descrit its indicators.

2. Exninin the concepr of Bhagidari and Jescribe its evoulionary back ground.

3. [>cscribe institutional framework of Bhagidari in Dcihi Government.

4 Deseribe Impact. chailenges and svon2sg stories of Bhugidari in Delhi Sovernment.

'CONTENTS OF THE COURSE

1 Good Governance and Kev Indicators ¢
2 Bhagidari — Concept and its Evolutic»

3. Precess and Implemenration Mechar <m
4 [Inipact. Challenges and Success Stories.

METHODOLOGY OF THE COURSE

The Course would be conducted by experts and experienced in the area of Good Governance.
While lecture method would be generally followed. Jdiscussion anc «ase examples may ajso be
inciuded in some sessions. The Course vsuld be interzctive and participants would be
encouraged 1o raise questioi.s aricd get the da.ots cleared. .

NOMINATIONS FOR THE COURSE L -

1. The Course . avisages class Sti'engtti. of 40 péi’t_icipants.

2. Nominations shall be actepted on first-come-firsi-serve basis.

3. Nomination letters along with bio-data of the participants in the format

prescribed {enciosed) niy b sent by 04011, 2419,

Nominations receive.” afrer 04.11.267 . may not be ent -+tained.

Ouisstation participa. ts are requested "o proceed for training only after receipt
ol confirmation of acceptance of notmination.

QTHER INSTRUCTIONS -

1. Participants are expected to come prepared with basic information on the course subject.
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3. Participants are oxpected to obsr “ve punctaali'ty cd regularity.

4. Participunts are expected to keep their menile phones-on siieat mode dunng the training
sessions. _ _

3. Participants are expected to complete cxv iises/questionnaires, if any, disvsuted by the

_ faculty during any training session arid aisc fill up the {zedback form,

6. Participants are expected to uiilize the kne wlx dge :ﬂdmwd during the training for efficient
discharge of their duties. :

7. Participants may contact the undersigned for an intormationsclriification on w.ining
course. o R i

8. Contact:correspondence may be made on phone nos. 22301287, FAN No. “230855

email address ductsinic.in. or adtrg3utes.delbifnic.in.
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Copy to:
1. All HODs/Local/ Aatonomuous Bodies and Stute Undertakings /Corporations

under GNCTD with the request to send adequate and timely nominations

2. S.0. to the Chict Secretary, Govt. of N.C.T. of Delni, Delhi Secretariat, Delhi.
3. PS to Pr. Secy rg.), Govt. of N.C.T. of Deih1 Delhi Secretariat. {Jelhi.
&. P.S. to the Pr. Secy. Trgt Govi. of N.C.T. =i Delhi, Dcilu Secretariat, Delle
5 E.O, Dte. Of Trg., for uploading on the’ u_nhsﬂe of the Deprt.
. ”_;
T ' R (S.S.Rawat)
- N . Assiswrt Diseefor (Tr. 1o 111
_ : !
. TR AINING M ODULE ON _
‘GOOD GOVERNANCE, BHAGIDA L:_l AND § RVI CE DELIVERY‘ : \
Name of the Package of Courses “Good Governance
Duration of the Course o One Day (12 11.2010 Fuday)
Number of Sessions | ‘Four
Training Branch o i _
. Name of the Course Coordinator ' " Shri S.S. Rawat. Assistant Director
. AR _ - Proposed”
| Sessions Duration Topies - . Speaker
Session ~1 3 Min. Goed Governance and Key
10.00 am- 11.15 am Indicators
|
Tea o e i
Session ~ IT 75Min.  Bhagidari - Concept and its 'i
11.30am- 12.45 pm Evolution ' S -
. . - . |
i . e } .
| Lunch o Lo S _l
Session — HI 73 Min. Process, Impu*n .,matlon . ' . ;
1.45 pm - 3.00 pm Mechanism © 5 !
‘Tea | T T o . l
Session — [V 75 Min. lmpact Che alis “nges and % e
315 pm-4.30 pm .| Stories '




LEARNING UNITS O™
GGOD GOVERNA\ CE, BHA(JDAR[ AND SERVICE DELiVERY®

Name of'thc i J\agc of(“ouls;; - T Good Gover'nnce i
DUI‘EII!\ n of the Course One Day (12.11.2010 Fr iday)
Number of Sessions Four i
Training Branch _ ~ I HI '
Name of the Course Cordinator Shri 8.8, Kawat, Assistant [iirector ,
" Enabling Muthod of Triining Performance |
* Objectives Contents & Siquence training material and | aid |
N R . ad | I
! Session — I Good Gevernance and Ko Tudicators P
Explain the concept | Democracy, Guvernment and People’s | Lecture " References of
| : | participation ‘ latest books, !
¢ Differentiate and | ) " Articles etc.
explain the concepts | [ublic adminisvaiic ; and goid :
- governance Power Point .I i
o H r‘- ! i
-Public administration Flip Chart | '
. * -New Manage: went Policy [ White Board |
i -Giod Governz. ice ;
List the indicators Key indicators of guod governance ‘ | '
! L ! ; |
‘ lempat{on s :
| -Rulé of L'lW : < i
' ~Transpare: J\.\ !
-Responsi veness ‘ , |
' -Consersu, i ;
-Effective s and efficienc, | !
; !
-Accountability )
-strategic vision | |
[ : : .
‘ [T N e ; .
) tile of Law and De. elopment : . ;
| Explain the need . _ ) P . [ ;' | B ;
_Session - I1 thwidan Concept and its Evolution o __|!

| Explain the concept
i

i Explain pasiicipative
i Iy

i and responsive
goveriince

Descrihe
- evolutionary back
" ground

" Panchavali R;l_i'

Target oriented Citizen Gov < Thment

partnersiin

Facilitate resp{mSWc and pamclpatne

SuyEr nance

Community I)evelopment Pr cramme of

1950s

Niovement o

! Joint ownership of change process

RIS

!

[ References of
latest Articlos

Lecture
Discussion
Pcm er Point

| Ftip Chart
White Board

Session - HI

Pmcess, Implementatlon Mechanism

Describe
Instititional frame
work

Describe the
ceusultative pro.ess
r‘ of service delivery

mechanisnt .

!nstitutionai'ffé'*newbrk

Decentrafis:ation upto District ! evel

Citizen — ;ow"nment Interfiice — A Plan
’ Scheme

e

Coasultative Pracess and Comnntmen[ w0

tmiprove serwce delt\ erv,

Lecture

|

latest Articles
Dis:ussion

’ Power Paint
| Flip Char

! White Board -

["References of |

[ Session — IV

lmpact, Cha[lenges and Succeqe Stories

Describe the
I respanse of RWAs
_ and MTAs

Describe the

| involvin: Slum and
3 clusters and Rural
folk

Describe Some

Increasing response from RWAs and

MTAs

Slums & J.;5.Clusters and Ru. &} areas are
- yetto be involved
chalienge of .

.

Participative mechan, .m may become.

gricvance redr‘ess_ai furum.

Shtree Shakti Programme, Eco clubs,
‘\apkl Rasol, V. .K.S -- some guccess

. Lecture

|
|
|

‘ latest Articles
Discussion |

! Power Point
Mip Chart
.  White Board

" References of
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Name of the Training Progress:

Date of'Trainihg Programme :

Course Code:

01.

Name
(As per Service Book)

[ ick marL(Wth_app oprlate box]

_ First.

idde

.l = | ' 'La._s't

02.

Designation

03.

Serufce_ Cadre

IAS J DANICS i

DASS 0 Aocounts O

Name of the _
Department/Qrganisation

Medical G ENGG. O

Teaching 0 Qihers O

3

Category of

'| Dept./QOrganisation

Delhi Govt. C
Autonomous Body O
Others - . il

il

Local Body
PSU .

106,

Employee Code (If any) .

07,

Date of Birth

T COw  CCTTlww

08.

Sex

09,

Catégory

Male D Female_- < d.

UR 0O 8C .7 .Y & ognC T

Cunar 1

i 10.

Educationai Qualification
[Highest qualification]

Midgie 1  Metric T’EE “Inter

PGrad O MPhi 7 PhD

Pl Specity

g Graduate 1
0 Others C

T

Professional/Technical
gualificaticn

12,

Date of joining the

| Service

13.

Pay Band & Grade Pa_y

[TJoc T dwma T Tvwy

14.

Details of  trainings

.attended in the past in
| the Directorate of
Training, UTCS/Other

Institutes

| 15.

Contact Number

fiice -

Personal -

27996-28163

Estate Officer
Directorate of Training UTCS

==

Vishwas Nagar Dethi — 32

Signature,

Date ;
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