PUBLIC GRIEVANCES COMMISSION

Govt. of NCT of Delhi
No. F.1(1)/2009-10/PGC/CT/





Dated :- 
“EXPRESSION OF INTEREST” (E.O.I.)


With the prior approval of Govt. of India, Ministry of Home Affairs, the Govt. of NCT of Delhi set up in 1997, the Public Grievances Commission (PGC). The PGC is a functionally independent body responsible for speedy redressal of complaints against acts of omission or commission by public officials in Departments of the Government of NCT of Delhi, in the Delhi Police, in local bodies, autonomous organizations / undertakings owned or substantially financed by the Govt. of NCT of Delhi. Since then, the Public Grievances Commission has been additionally appointed as the statutory Appellate Authority under the Delhi RTI Act, 2001.

Since inception, the Public Grievances Commission has disposed of huge numbers of grievances as well as appeals to the satisfaction of numerous complainants. However, there has been no public documentation of these success stories. The Public Grievances Commission invites Expressions of Interest from agencies / organizations / individuals who have had direct experience in documentation in the public  domain with an eye on perception management. 


The Public Grievances Commission will provide records of over 100 grievances and appeals, which have been satisfactorily resolved. The successful bidder will be required to document these in a lucid manner with photographs, laced with on the spot interviews of beneficiaries, and any other relevant persons, whose grievances / appeals have been resolved.

The Public Grievances Commission invites an Expression of Interest from interested parties who are able to complete this task within 6-8 weeks. Parties are required to forward to the address indicated below, their credentials by 14th May, 2010 indicating direct relevant work experience with reference to the requirements of the PGC. 
   SECRETARY, PGC

Tel : 23379533

___________________________________________________________________________

Indraprastha Estate (near ITO), M-Block, Vikas Bhawan, New Delhi-110110, 

Tel No. 011-23379900, 01 Fax No. 011-23370903 

Website: www.pgc.delhigovt.nic.in : E-mail: pgcdelhi@nic.in

